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War Damage Reserve 
Question Brought Up 
At Boston Convention 





Commissioners’ Committee, Head- 
ed by Harrington, Gets Fire and 
Casualty Companies’ Views 


FIRE CARRIERS RS ARE OPPOSED 


Claim There Is No Basis, Under 
WDC Agreement, to Fix Re- 
serves on Their Participation 





The question whether reserves should 
be set up by fire and casualty insurance 
companies to take care of potential lia- 
bility arising out of their limited partici- 
pation in writings of the War Damage 
Corporation was debated warmly before 
a committee hearing Monday at the an- 

nual convention of the National Associa- 
tion of Insurance Commissioners in Bos- 
ton. The Commissioners’ committee is 

eaded by Commissioner C. F. J. Har- 
rington of Massachusetts. Replies to a 
questionnaire of the committee were sub- 
Harold C. Conick, assistant 
manager of the Royal- 
Raymond Ber- 


mitted by 


United States 
Liverpool Groups, and J. 
ry, general counsel of the National Board 
of Fire Underwriters, for the fire com- 
panies, and by Ray Murphy, assistant 
general manager of the Association of 
Casualty & Surety Executives, for the 
casualty insurers. 
No Share Until War Is Over 
In brief the fire companies hold estab- 
lishment of a reserve for war risk lia- 
bility would be an extreme departure 
irom fire insurance accounting and there 
no basis upon which to establish re- 
serves representing the participation of 
the companies in premium income. The 
ompanies have no share in 
the War Damage Corporation may 
tain except in final liquidation of the 
\DC and therefore there is no basis 
stablishing a reserve for unpaid 


le sses 


insurance carriers have a total lia- 
of $20,000,000 for the duration of 
under the terms of their agreement 
the War Damage Corporation. In 
brief on behalf of the National 
rd Mr. Conick said in part: 
e fire companies have no objection 
uswering the first question listed in 
iquiry accompanying Commissioner 
ington’s letter of March 18, 1943. 
h merely requires them to state if 
are or are not fiduciary agents of 
War Damage Corporation. 
‘hey are not in a position to answer 
(Continued on Page 27) 
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a EXTENDED COVERAGE... 


A VITAL ADDITION TO EVERY 
FIRE POLICY! 









Windstorm or explosion often equal fire as a destroyer 
of valuable property. In either case, property-owners 
should be fully protected against loss by the addition 
of an Extended Coverage Endorsement to their fire 
policies. If such a disaster should hit your com- 
munity, would you be able to face all your assured, 
safe in the knowledge that you had explained the ad- 
vantages of this worthwhile protection? 


London hs Lancashire 


THE LONDON & LANCASHIRE INSURANCE COMPANY, LTD. « ORIENT 
INSURANCE COMPANY + LAW UNION & ROCK INSURANCE COM- 
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The Airplane Spotter 


This is the insurance story of a small business man. At the 
age of 32 he insured for $1,500 of Ordinary Life. By the time he 
was 37 he could afford $5,000 or more; by age 40, $2,500 more; 
by age 43, $2,000; by age 56, $1,500 more. 


At the age of 57 he was doing his bit in the War, giving hours 
of his time to act as a volunteer watcher of the skies, on the alert 
for enemy airplanes. While walking home from these civilian 
defense duties one night, he was struck by an automobile passing 
on the road, and he died of the injuries so received. 


It happened that from the beginning of his insurance program 
he had directed that his dividends remain to accumulate with the 
Company, instead of having them used to reduce the amounts of 
the premiums. 


As a small business man, occasionally he had need of ready 
money to help him through, therefore on several such moments 
he cashed in the wcomelaiel dividend fund, and also borrowed 
on the policies, without substantially reducing the total finally 
payable to his beneficiary after his death. Thus the insurance 
money served both policyholder and beneficiary. 


THE PENN MUTUAL LIFE INSURANCE CO. 


JOHN A. STEVENSON 
President 


WILLIAM H. KINGSLEY 
Chairman of the Board 


INDEPENDENCE SQUARE, PHILADELPHIA 





























Growth of Bureaucracy 
Now Business Threat, 


~ ws Commissioners Told 


Insurance Grew to Greatest Finan- 


cial Institution Under State Su- 
pervision, Says Gontrum 


LT. GOV. CAHILL SPEAKER 
President Williams Sees Too Much 


Social Security Destroying Initia- 
tive of the People 


By Clarence Axman 


7—Meeting in Boston 
Hotel Statler, the Na 
Association of Insurance Commis 


Boston, June 
this week at the 
tional 
sioners was not long under way before 
the members of the convention and their 
guests from the insurance business heard 
reflected what was in everybody’s mind 
the growth of 


tack on state 


bureaucracy and the at- 


rights. First speaker was 


Commissioners to Meet 


in New York 


The National Association of Insur- 
ance Commissioners voted this week 
to hold its winter convention in New 
York City at Hotel Pennsylvania the 
first week in December. 





Cahill, 
Saltonstall. 


against the 


Lieutenant Governor Horace T. 


pinch-hitting for Governor 


He swung heavily bureau- 


crats as he declared that private enter- 


prise and the American way are hand in 


glove and that insurance is in the van- 


guard as the protector of the home, indi 


vidual and private business. He was 
followed by the youthful Mayor of Bos 
ton, the magnetic and dynamic Maurice 
J. Tobin, who also had the same theme 
as his keynote. The Mayor expressed 


his emphatic hope that in the 


battle at arms the 


present 


final military victory 
will not be reached at sacrifice of the 
ideals of the republic. “We must pre- 
serve the principles of our way of living 


which were won 
and a half ago,” he 


more than a century 
declared. 


Ee 


Response by Gontrum 


Responding on behali of the Commis- 


sioners, John B. Gontrum of Maryland, 
chairman of executive committee, echoed 
the views of the Lieutenant Governor 
and the Mavor. He said in part: 


“The insurance business is the last 


(Continued on Page 6) 


























iss last October, Massachusetts Mutual 
advertising in the insurance journals has been 
devoted to the theme, “Keeping the Faith,”’ 
which also headlined the newspaper advertise- 
ment of our annual statement. 

The series emphasizes the never-ending need 
for life insurance, war or no war, and reviews the 
record of payments to policyholders and bene- 
ficiaries. The text spotlights the life underwriter 
and his rich contribution to the vital maintenance 
of home solvency. It tells of the development and 
progress in life insurance selling, from the days 
of its simple beginning to these modern times 


when the life underwriters’ service is essential. 


eet are reasons aplenty why American 


tilies received over two billion dollars from — sands, millions like it have been kept, from that 
¥ life insurance policies in 1942. The biggest day to this ... And life insurance will keep right 
¥ of all is faith — grown-up faith that on keeping the promises that it makes. - 


the test of centuries and crises. 

, ACA ‘eds from which this faith has grown the pioneering agent has been built upon by 
“by the pioneer life insurance agent. : every succeeding generation of ‘life insurance 
\~ ago, a thousand anes win a men and women ... And today’s life- under- 
\d life insurance was new and 
. His promise was simple, : trained for efficient service, is keeping the faith 
(s: “When the time comes, Oo with families all over America. 
ye children to get along 
time will come, Joba 


any will pay your 


That promise was kept. And hundreds, thou- 


The foundation of faith so diligently laid by 







writer, ingrained with worthy traditions and 
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* 
LIFE INSURANCE COMPANY 


SPRINGFIELD, MASSACHUSETTS 
Bertrand J. Perry, President 


Boosting You, Mr. Underwriter 


Reselling field underwriters to themselves, 
through insurance journals, is not sufficient. The 
importance of their service needs reselling to the 
men and women who own some life insurance and 
need more, because they may forget during these 
chaotic times. We have, therefore, launched a 
plan of reproducing our series, in folder form for 


mailing to policyholders. 


* 
LIFE INSURANCE COMPANY 


SPRINGFIELD, MASSACHUSETTS 
Bertrand J. Perry, President 
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Actuaries View Objectively Many 
Current Problems in Two-Day Session 


They Include Proposed Convention Statement, Pension Trusts, 


Guertin Report, Social Security and Agents’ Com- 
pensation; McAndless Elected President 


\ |. McAndless, president of Lincoln 
National Life, was elected president of 
the American Institute of Actuaries at 
s anual meeting held June 3 and 4 
at Edgewater Beach Hotel, Chicago, with 
; of 200 attending, including many 
leading actuaries in the United 
States and Canada. Mr. McAndless suc- 
ceeds Henry H. Jackson, actuary, Na- 
tional Life of Vermont, who has given 
distinguished service in this office since 
1941, Other new officers of the institute 
include Clarence H. Tookey, actuary, Oc- 
cidental Life of Los Angeles, vice presi- 
dent; Robertson C. Hunter, vice presi- 
dent and actuary, Equitable Life of 
lowa, vice president; Will D. MacKin- 
non, Equitable Life of Iowa, reelected 
secretary; Ross E. Moyer, Northwestern 
National Life, reelected treasurer; Er- 
ston L. Marshall, Lafayette Life of In- 
diana, reelected librarian, and James E. 
Elston, assistant life actuary, Travelers, 
reelected editor of the Record. 

Five members were elected to the 
board of governors, including Frank D. 
kineke of the Prudential—three year 
term; Albert N. Guertin, actuary, New 
Jersey Department of Banking and In- 
surance—three year term; Elgin Fassel, 
Northwestern Mutual Life—two year 
term; J. G. Beattie, F. A. S., Canada 
Life of Toronto, and G. W. Fitzhugh, 
assistant actuary, Metropolitan Life — 
one vear term. 


Jackson’s Presidential Address 

One of the highspots of the opening 
session was the presidential address of 
Henry H. Jackson, whose contributions 
to the activities of the institute have 
been many. He spoke both in defense 
and in praise of actuaries, and his keen 
sense of humor was a delight to his au- 
dience. The author of many formal pa- 
pers on actuarial subjects, Mr. Jackson 
has twice attended meetings of the In- 
ternational Congress of Actuaries abroad, 
first in 1927 when it was held in Lon- 
don and again in 1937 in Paris. Before 
entering the actuarial department of the 
National Life he was principal of Spauld- 
ing High School in Barre, Vt. Mr. Jack- 
son presided throughout the two-day 
session, 


upwari 
of the 





Pension Trusts Under Scrutiny 
\mong the subjects getting the most 
attention at this meeting was pension 
(rusts on which the informal discussion 
the first day was twofold: (1) Is pen- 
sion trust business desirable business ? 
and (2) What special problems have 
arisen in handling this business and how 
Nave they been solved? Frankly speak- 
Ing, the actuaries think that pension 
rusts are too carefully hedged with re- 
strictions to be considered desirable bus- 
Ines As a matter of fact, many of 
who spoke felt that group annui- 
‘les were preferable to pension trust bus- 
Ness masmuch as they can be tailor- 
nace to fit particular situations. Rein- 
ari A. Hohaus, associate actuary, Met- 
ropohtan Life, and F. E. Rhodes, vice- 
resident, Mutual Benefit Life, were two 
€ speakers in this discussion. 
Convention Statement in Spotlight 
siderable attention was given to 
roposed new form of convention 
ul statement form for life compan- 
)repared by joint committee of the 
tation of Life Insurance Presidents 
\merican Life Convention, and as 
‘utted to the special sub-committee 
© insurance commissioners. One 





-- 


ts 


chief objectives is to modernize 
rance accounting and it has made a 
As to major 


1¢ step in that direction. 





changes involved in the new statement: 
(1) All items are put on an incurred 
basis, and (2) the balance sheet showing 
the financial condition of a given com- 
pany—information that the average lay- 
man is most interested in—is shown on 
pages 2, 3 and 4, leaving the detailed in- 
formation to appear in the form of ex- 
hibits which show how items on pages 2, 
3 and 4 are arrived at, and other data 
such as on investment schedules, ete. 

Speakers viewed the new form objec- 
tively, urging that constructive criticism 
be given to it not just by one group but 
bv the entire life insurance fraternity. 
This is entirely in keeping with the de- 
sire of the joint committee which pre- 
pared it. They have done a complete 
rebuilding job rather than a patchwork 
repair of the old statement form. Im- 
mediate adoption of the new form is not 
sought at this time, it is understood, and 
it is said that even if the form were to 
be universally acclaimed and if it were 
acceptable to the commissioners without 
change, the joint committee would rather 
not have it immediately adopted as it 
might possibly aggravate the manpower 
problem. Ina snirit of friendly criticism 
one actuary said that the new form is 
not complete by any means, and that is 
just the tvpe of comment which the 
committee welcomes. Another speaker 
said he could not reconcile himself to 
the change in bookkeeping balance in- 
volved in going on an accrued basis. 

Among the speakers in this discussion 
were A. W. Larsen, actuary, United Ben- 
efit Life. Omaha. and Ronald G. Stagg, 
Lincoln National Life. 


War Department’s Group Rating Plan 


Major interest in the group insurance 
discussion centered around the rating 


A. J. McANDLESS 
President Elect 


plan established by the U. S. Army for 
group insurance on employes of compan- 
ies operating upon a cost-plus-a-fixed-fee 
basis, and the question put was whether 
this plan gives sufficient margins to the 
life companies. One expression of opin- 
ion was that the margin of expense al- 
lowances was too skimpy. Another was 
that there is no real need for the plan 
at this time because, of all lines of life 
insurance, group insurance is the most 
active competitively and premium rates 
are at near rock bottom. The point was 
also made that the War Department had 
left out one important factor in its plan 
and that was that no provision has been 
made for abnormal conversion which 
would be the fact when war plants shut 
down and peacetime activity is resumed. 
Discussions of Previous Papers 

Most of the opening session was de- 
voted to discussion of papers presented 
at the previou meeting of the institute, 
and of keenest interest was that of G. E. 
Cannon, assistant actuary and assistant 


Insurance Committee N. Y. State Chamber 





Left to Right: B. Colwell Davis, Jr., Edgar H. Boles, Kenneth Spencer, Theo- 
dore M. Riehle, Herbert B. Sexton, Clement L. Despard, Walter F. Beyer and 
Col. Charles T. Gwynne. 


The insurance committee of the Cham- 
ber of Commerce of the State of New 
York, recently appointed, is a strong 
one. Chairman is Theodore M. Riehle, 
general agent of Equitable Life Assur- 
ance Society, and former president of 
the National Association of Life Under- 
writers. His appointment was unusually 
well received in the insurance business 
rot only because he is a forceful and 
prominent figure in the business, but he 
heads agencies which are representative 
of all branches of insurance, his general 
insurance business having been large for 


years while he and his late father have 
represented the Equitable for many dec- 
ades in their combined representation. 
On the committee are Kenneth Spen- 
cer, president of Globe Indemnity; Ed- 
gar H. Boles, president, General Rein- 
surance Co.; Walter F. Beyer, vice presi- 
dent of the Home Insurance Co. and 
its affiliated companies; Clement L. Des- 
pard, one of best known brokers in New 
York, specializing in marine insurance, 
and former president of the Insurance 
Brokers Association, and Herbert B. 
(Continued on Page 4) 

















HENRY H. JACKSON 
Retiring President 


secretary, Oregon Mutual Life, whose 
paper was entitled, “Some Factors In- 
volved in Adapting Company Operation 
to the Proposed Standard Nonforfeiture 
and Standard Valuation Laws.” This, of 
course, referred to the recommendations 
made in the so-called Guertin report 
which was adopted by the National As- 
sociation of Insurance Commissioners 








New President’s Background 


A. J. McAndless has been president of 
Lincoln National Life since 1939, having 
previously served that company: success 
ively as secretary, vice president, first 
vice president, executive vice president. 
He completed a term as president of the 
American Life Convention last October 
during which his leadership ability was 
given full expression. 

Mr. McAndless is very much at home 
in the actuarial atmosphere. After his 
graduation from University of Michigan, 
one of his first jobs was as actuary of 
the Detroit Life. He is a fellow of the 
Actuarial Society of America in addition 
to having served on the board of gov- 
ernors of the American Institute of Ac- 
tuaries. Indicative of his scholastic abil- 
itv while in college, he belongs to Phi 
3eta Kappa. 








last December and which this year is be- 
ing passed by various state legislatures. 
Albert N. Guertin of the New Jersey 
Insurance Department, chairman of the 
non-forfeiture benefits committee, was 
present at the meeting and took keen 
enjoyment in this discussion. Among the 
participants were Bruce FE. Shepherd, ac 
tuary, Association of Life Insurance 
Presidents; F. Edward Huston, secre- 
tary-actuary, American Life Convention; 
T. A. Phillips, president, Minnesota Mu- 
tual Life, and Clarence H. Tookey, ac- 
tuary, Occidental Life of Los Angeles. 
Among other papers of the previous 
meeting discussed were the following: 
“Osculatory Interpolation in Practice” by 
Tohn Boyer of the Prudential; “ ‘Census’ 
Methods of Constructing Mortality Ta- 
bles and Their Relation to ‘Insurance’ 
Methods” by T. N. E. Greville, actuarial 
mathematician of the Bureau of the Cen- 
sus, Washington, D. C.; “A New Ap- 
proach to the Problem of Term Insur 
ance Conversion Costs” by Frank L. 
Griffin, Tr., of the Prudential; “Analysis 
of Net Premium Formulas for the In 
come Endowment Policy” by Kermit 
Lang. Equitable Life of Towa; “A Rec- 
ord Designed Especially for the Study 
of Electrocardiograms” by Annie Mary 
Lvle of the Prudential; “Gain and Loss 
Exhibit: Analysis of Increase in Reserve 
During the Year” by C. O. Shepherd, as- 
sociate actuary, Travelers; “Selecting 
and Training of Actuarial Students” by 


(Continued on Page 4) 














DIEDERICH H. WARD 
President 


Diederich H. Ward, leading producer 
of the C. B. Knight Agency of the 
Union Central, was unanimously elected 
president of the Life Underwriters As- 
sociation of New York City, at the asso- 
ciation’s annual meeting held yesterday 
at the Hotel Pennsylvania. Other of- 
ficers elected unanimously were George 
CLU, general agent, 
Provident Mutual, administrative vice 
president; Patrick A. Collins, manager, 
Metropolitan Life, public relations vice 
president; Paul Orr, Jr., CLU, assistant 
manager, Myer Agency, Mutual Life, 
educational vice president; Ben Hyde, 
general agent, Penn Mutual, treasurer. 
Those elected to serve on the board of 
directors are as follows: Harold W. 
3aird, CLU, Northwestern; H. N. 
Kuesel, Phoenix; Mrs. Leanora Licht, 
Equitable Society; L. L. Lifshey, CLU, 


P. Shoemaker, 


New York Life; Harold A. Loewen- 
heim, CLU, Mutual Benefit; John T. 
Powers, Prudential; Henry F. Silver, 


CLU, Travelers; Robert B. Skillings, 
Home Life; E. H. White, CLU, Aetna 
Life. 

Mr. Ward has been administrative 
vice president in the administration of 
his predecessor, Lester Einstein, and 
has served the association for many 
years as director. Mr. Ward’s average 
production has been between $500,000 
and $800,000. He has been a member 
of the Union Central $500,000 Club al- 
most continually since its inception and 
in 1941 was a member of the Million 
Dollar Round Table. Mr. Ward’s father, 
J. Carlton Ward, was president of the 
Life Underwriters Association of New 
York in 1905. 

The new administrative vice president, 
reorge P. Shoemaker, is a graduate of 
Williams College with an A. B. degree. 
\ CLU, he rose to general agent in 
seven years after entering life insur- 
ance. He has served as_ secretary- 
treasurer of the Life Managers Asso- 
ciation of Greater New York, and pub- 
lic relations vice president of the Life 
Underwriters Association of the City of 
New York, Inc. 

Patrick A. Collins was in the field in 
New England working out of Boston 
for the Metropolitan Life. He came 
here as an instructor and was made 
supervisor of the division of field educa- 
tion and sales promotion of the com- 
pany. He has been with the Metropoli- 


{ 


tan Life almost a quarter of a century. 
Pau! Orr, Jr., entered life insurance 
in 1932 with the Johnson and Collins 


Kaiden-Keystone Photo 
GEORGE P. SHOEMAKER 


Administrative Vice President 


agency, Travelers. Previous to his ap- 
pointment as assistant manager of the 
Myer Agency, he was for nine years 
assistant manager of the James I‘Iton 
Bragg agency, Guardian Life, New York. 

Ben Hyde, who has been associated 
with his present company about twenty- 
five years, was formerly connected with 
the C. T. Silver Motor Car Co. Prior 
to that he operated his own retail busi 
ness in Palmerville, N. C 























PATRICK A. COLLINS 
Public Relations Vice President 


Institute of Actuaries 
(Continued from Page 3) 


Ek. B. Whittaker, second vice president 
and associate actuary, Prudential. 
Because of the prolonged discussion of 
(. FE. Cannon’s paper the actuaries 
passed up the informal discussion of 
“Problems Arising from the Reports of 
the Guertin Committee,” the feeling be- 
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TO RETIRE WITH 
A SURE INCOME 


Don’t underestimate the strong ap. 
peal this makes to every man and 
every woman. To provide for one’s 
dependents while they are dependent 
and then to enjoy the fruits o: one’s 
savings oneself when the dependency 
period ends is “a consummation de. 
voutly to be wished”. 


Remember that MANHATTAN LIFE 
offers the same rate to men and 
women who own Endowment Annui- 
ties—and what a whale of a differ. 
ence that makes! 


For visual selling aids 
PEYSER ABOUT IT”. 


“ASK 


Percy A. Peyser, General Agent 
MANHATTAN LIFE INSURANCE Co, 
55 Liberty St., N. Y. C. Co-7-2676 
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ing that much of the ground had already 
been covered in the previous discussion. 
Also omitted was the informal discussion 
of “Office Practice” problems. 
Off-the-Record Topics 

Two topics of current interest were 
given off-the-record discussion with no 
newspaper reporters present. The first 
of these was “Recent Developments in 
Social Security” in which participants 
were understood to be W. R. William- 
son, actuarial consultant, Social Security 
Board; H. H. Woffenden, consulting ac- 
tuary from Canada; Reinhard A. Hohaus, 
Metropolitan Life, and Victor R. Smith, 
general manager, Confederation Life As- 
sociation, Toronto, Canada. 

Second off-the-record discussion cen- 
tered around the question “What plans 
of compensation involving a salary ap- 
pear feasible for new Ordinary agents?” 
Among the speakers on this question 
was Richard C. Guest, actuary, State 
Mutual Life. 

General tone of the meeting was one 
of actuarial alertness to problems of cur- 
rent interest in the life insurance field, 
many of them enhanced in importance 
by the war, and because of the freedom 
with which many of the speakers gave 
their opinions it was necessary for Pres!- 
dent Jackson to announce “off the rec- 
ord” frequently during the meeting. 
Press committee chairman was Bruce E. 
Shepherd, Association of Life Insurance 
Presidents, who did a good job in this 
capacity. 





Chamber Committee 


(Continued from Page 3) 
Sexton, of Johnson & Higgins. Mr. 
Sexton, whose specialty is marine insur- 
ance, has been in the insurance business 
forty-nine years. 

The committee was photographed on 
the oceasion of its first meeting at the 
chamber. In picture reproduced on pre- 
ceding page, are the members of tlic cot 
mittee; Col. Charles T. Gwynne, who ! 
executive vice president of the clamber, 
and B. Colwell Davis, Jr., secretary 0! 
the chamber. 

In the chamber’s membership are many 
insurance men. Both Frederick 11. Eck- 
er, chairman of the Metropolitan, and 
Thomas I. Parkinson, president 0! [qu 
table, are former presidents of the cham- 
ber. William J. Graham, vice president 
of Equitable, has filled numerous impor 
tant posts with the chamber, including 
having been chairman of the executive 
committee. He was chairman the 
nominating committee which named the 
members of the insurance comiutte¢ 
whose pietures are printed herewith. 
Julian S. Myrick, second vice president! 
of Mutual Life, is chairman of tlie 1m 
portant health committee of the chamber. 
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FR, Gale Goes With 
Pacific Mutual Life 


COMPTROLLER AT HOME OFFICE 





To Be Chief Accounting Officer; For- 
merly with Metropolitan and 
Continental American 





Announcement has been made_ by 
pacific Mutual Life that effective June 
1. Frederick R. Gale will become asso- 


ciated with the company as comptroller. 

During the past five years Mr. Gale, 

who is a certified public accountant, has 
wv 





FREDERICK R. GALE 


been engaged with the Metropolitan 
Life in New York. Prior to that time 
he served for a period of ten years 
with the Continental American Life as 
its comptroller. 

Mr. Gale will be the chief accounting 
officer of the company, and will super- 
vise and direct all accounting and audit- 
ing functions, and be responsible for 
the development of and supervision over 
budgetary control of expenses. He will 
have responsibility for the planning and 
coordination of systems and routine, as 
between the several departments at the 
home office and as between the home 
office and field offices. No change is to 
be made in the duties of G. L. Ban- 
nister who is in charge of the account- 
ing department, working directly with 
Mr. Gale. 

With the reassignment of duties in- 
cident to the appointment of the comp- 
troller, a revision of the home office 
management committee will be made, 
and in the interest of economizing ex- 
ecutive personnel, this committee will 
be reduced to three in number. The 
new committee will consist of the chair- 
man of the board and the president as 
ex-officio members and the regular mem- 
bers, lk. R. Kerman, chairman, Howard 


». Dudley and William Breiby. 


ECONOMIC CLUB ELECTION 





Thomas I. Parkinson Made Vice Presi- 
dent and Theodore M. Riehle Director 
of Famous New York Club 


A+ 


he annual meeting of the Economic 


Club of New York, an organization 
Notavle for its dintinguished member- 
shit and for the world notables who 
have addressed its dinner gatherings, 
Micmas I. Parkinson, president of the 
lquitable Life Assurance Society, was 
. | a vice president, and Theodore 


ichle, prominent general agent and 
‘ent of the general insurance firm 
in M. Riehle & Co. of New York, 
ected a director. Mr. Riehle has 
been active in the Economic Club, 
chairman of its meetings com- 
¢ during the past year. George L. 
Tison, president of New York Life, 
me of the directors. 




















SERVICE TO THE INDIVIDUAL 


"Life goes on with its problems war or no war, 


but the problems are accentuated in wartime." 


During 1942 the Canada Life 


paid out to policyholders, annuitants and 
beneficiaries an average of almost 


$80,000 every working day ... or a total of 
$24,200,000 during the year. 


Since 1847... 


This Company has paid to policyholders, 
annuitants and beneficiaries, or ac- 
cumulated on their behalf, more than 
$800,000,000 . . . over $75,000,000 more 


than it has received in premiums. 


The Canada Life 


ASSURANCE COMPANY 
Gutablished 1847 


Head Office: Toronto, Canada 


> 











Madden Praised For 
Chamber Leadership 


HEADS INSURANCE COMMITTEE 





Metropolitan Vice President Reappointed 
by President Johnston; New Mem- 
bers; Meet Here June 16 





In announcing the personnel of the in 
surance committee of the U. S. Cham- 
ber of Commerce, President Eric A 
Johnston paid a warm tribute to James 
L. Madden, third vice president of Met 
ropolitan Life, who continues as chair- 





Pach Bros., N. Y. 
JAMES L. MADDEN 


man of the insurance committee during 
the coming year. President Johnston 
said: “The dynamic leadership which 
James L. Madden has given to the work 
of the committee and of the Insurance 
Department during the past year is as- 
cured for the coming year through his 
continuation as chairman of the com- 
mittee.” 

The committee of twenty-three prom- 
inent insurance executives will meet in 
New York June 16 to prepare the pro- 
gram for the Chamber’s Insurance De- 
partment for the year. 

New members of the committee among 
life insurance executives are C. A. Craig, 
chairman, National Life & Accident, 
Nashville; George L. Harrison, president, 
New York Life; Grant Taggart, presi- 
dent, National Association of Life Un- 
derwriters, and Frazar B. Wilde, presi- 
dent, Connecticut General Life. 

Life insurance men who continue on 
the committee in addition to Chairman 
Madden are Chester O. Fischer, vice- 
president, Massachusetts Mutual Life; 
W. T. Grant, president, Business Men’s 
Assurance. Mr. Fischer is also a direc- 
tor of the chamber. 


GREAT-WEST LIFE REPORT 








Placed Business Total for May Was the 
Largest for That Month in Com- 
pany’s Experience 

The Great-West Life reports its placed 
business total for May was the largest 
for that month in its entire experience. 
Representing a gain of 17% over May, 
1942, it further added to the year-to-date 
increase. The customary May produc- 
tion contest was not held this year, and 
many of the representatives were ac- 
tively engaged during the early part of 
the month in the sale of Victory Loan 
in Canada and the War Loan in the 
United States. 

The growth of business in force dur- 
ing the first five months brought the 
total to $719,000,000. In 1941 the com- 
pany concluded the year with an in- 
crease of $18,000,000; in 1942 the in- 
crease was $37,500,000; at the end of 
May, 1942, the business in force gain for 
the first five months is $21,000,000. 
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Insurance Commissioners 





Meeting 


in Boston 





Security Plans Threat 
To Nation’s Incentive 


PRESIDENT WILLIAMS’ REVIEW 


Tells Commissioners of Developments of 
Year; Present Trend Toward 
Centralized Government 
Boston, June 7.—Reviewing the signifi- 
cant developments of the 
his address as president of the National 
Association of Insurance Commissioners, 
john Sharp Williams, 3rd, of Mississippi, 
warned against carrying social security 
plans too far and the increasing cen- 
tralization of government. He opened 
with a reference to the Guertin com- 

mittee report. He said in part: 
Guertin Report 

“During the past year many things 
have happened within our organization, 
which are real accomplishments and 
steps in right direction in the advance- 
ment of the business of insurance: First 
is the adoption of the Guertin report. 
While there seems to be some difference 
of opinion with yrenap-wd to this re- 
port, as evidenced by Governor Dewey's 
recent veto of the proposed law in New 


York. it is my humble opinion that it is 
probably the most progressive’ step 
adopted in the life insurance field in 


many vears. You will recall that Gov- 
ernor Dewey did not condemn the legis- 
lation in his veto message, but merely 
noted that it was a momentous question 
and deserved a more thorough investiga- 


tion. To a person who has not spent 
considerable time in the study of the 
problem, such a reaction would be nat- 


ural. However, this association has had 
the matter before it for many years, and 
deemed it an advisable, progressive move 


inasmuch as it not only modernizes the 
mortality table, but makes recommenda- 
tions which reflect a clearer and more 


equitable table of non-forfeiture benefits. 
Sub-Committee on Valuation 
of Securities 

“In past years, the National Associa- 
tion of Insurance Commissioners has 
contracted with statistical organizations 
for valuation of securities, other than 
real estate. While this service has been 
very satisfactory, it was decided by your 
executive committee that it would be 
more economical and satisfactory to set 
up an organization within our association 
for that purpose. In the past, the organ- 


izations preparing this data found in 
some instances that local authorities 
were reluctant to furnish much informa- 


tion to a private organization. Under 
such conditions, it was difficult to deter- 
mine proper valuations. This reluctance 
will be overcome when the request for 
such information comes from the Na- 
tional Association of Insurance Com- 
missioners. 

Streamlining of Annual Report Forms 

“When it was brought to the atten- 
tion of our association that the war 
effort had vastly reduced available ex- 
perienced manpower within the company 
ranks, this convention recommended that 
wherever possible, the individual Com- 
missioners make concessions in the 
amount and character of detailed infor- 
mation in the supporting schedules of 
the annual statements. This action has 
meant much to the companies in meet- 
ing an acute situation. 

Recommended Constitutional 
Amendments 

“For some time past, one of the weak- 
nesses of our organization has been the 
thought on the part of some that it is 
more or less run by a few. Such an 
idea, even though harbored by a small 
percentage of our membership, does not 
promote a healthy condition. In order 
that our organization can be made more 
democratic, and more representative 
geographically, the executive committee 


has recommended Constitutional Amend- 
ments for consideration at this meeting. 
It is my firm belief that the adoption 
of these Amendments would prove very 


past year in 


beneficial, and I sincerely trust that they 
will become a part of our Constitution 
from now on. 
Committee to Study Beveridge 
or Similar Plans 

“In view of the agitation for expansion 
of our Social Security program, it was 
deemed advisable to appoint a commit- 
tee for the purpose of studying the 
Beveridge Plan, or any similar plan, and 
its effect upon the business of insurance. 
In view of the magnitude of the pro- 
posed Social Security program, and the 
many phases of private enterprise which 
it not only could, but probably would, 
affect adversely and directly, it is not 
surprising that exhaustive study should 
be made. 

“Among the phases of insurance that 
might be affected adversely by such a 
program are the accident and _ health, 


life insurance and workmen’s compensa- 
tion, to say nothing of its bringing about 
a socialization of medicine and hospitali- 
zation, 

“This so-called security ‘from the 
cradle to the grave’ is something which 
in my opinion should be the last thing 
that a country built upon the individual 
and individual initiative would want. In 
the first place, there is no such thing 
as absolute security. In the second, such 
a program would tend first to destroy— 
incentive—and when incentive is de- 
stroyed, it would take with it—initiative. 
In the absence of incentive and initiative, 
there can be no progress. This country 
has become great—the greatest nation 
in the world—because of the opportunity 
always afforded to the individual to ad- 
vance and profit by his own merit, and 

(Continued on Page 26) 





Opening Sessions 


(Continued from Page 1) 


great field of human endeavor in our 
country that remains free of Federal 
control. Under state supervision it has 
grown to be the greatest, most useful, 
most capably managed, most universally 
respected and soundest financial institu- 
United States. 
It has not been perfect; it is a human 
but despite the efforts of 
carping critics to destroy public confi- 
dence in this business it stands today 
as an inspiring monument to the thrift, 
enterprise, courage and free cooperation 
of the people of the United States. 

“We that certain Federal 
reaucrats, hungry for power, envious of 
rights laboring 
under an amazing hallucination that all 
wisdom, in all matters, is confined to 
the bureaucratic circles of official Wash- 
ington, desire to reach out and take con- 
trol of this business from the states. 
The bureaucratic tentacles of Federal of- 
ficialdom quiver at the prospect of new 
and still greater power. 

“The citizens of our country have been 
given a preview of the ultimate destruc- 
tion of our personal liberties and the 
rights of our states should the present 
tendency to centralize the government in 
Washington continue. Centralization and 
organization up to a certain point make 
for efficiency. how- 
ever, upon either a heavenly body or a 
Federal agency results in the inevitable 
explosion and a chaos of stardust that 
even the omnipotent and omniscient bu- 
reaucrats themselves cannot organize and 
control. 

“We the Commissioners have been giv- 
en a sacred trust and upon us, together 
with the officials of the insurance com- 
panies of America, rests the responsibil- 
ity of administering; that on the divi- 
sion of authority among the states re- 
poses our greatest guarantee of progress, 
of liberty and hope for the future. We 
can best serve our democratic ideals of 
local self government by serving our 
states well and by this we best serve 
our country best.” 


tion of business in the 


institution, 


know bu- 


retained by our states, 


Too great pressure, 


Williams on Social Security 


In his address as president of the as- 
sociation, Commissioner John Sharp Wil- 
liams, 3rd, of Mississippi, warned that 
there is no such thing as absolute secur- 
ity and that carried too far the Bever- 
idge plans could destroy incentive and 
the peoples’ initiative. He also said the 
astronomical costs must be considered or 
it could destroy the economic system of 
this country. “The trend in our national 
domestic affairs causes thoughtful people 
to wonder if we are about to substitute 


national socialism for our capitalistic 
form of government.” 

Lieut. Governor Cahill’s Comments 

Lieutenant Governor Cahill said in 
part: 

“Insurance is one of the keystones of 
the system of private enterprise. It ex- 
ists because democratic dollars are free- 
ly invested by free men and women in a 
free industry able to survive and thrive 
under a free government. ‘Cradle to the 
Grave’ panaceas or dreams by govern- 
mental bureaucrats can never take its 
place. 

“Another keystone of that system is 
sound currency. In war particularly 
sound money and inflation are always in 
conflict. Insurance dollars are sound dol- 
lars. They finance real estate; enable 
men and women to own homes; provide 
reserves for rainy days; buy Victory 
bonds; purchase railroad, utility and in- 
dustrial securities; give work and wages 
to tens of thousands of citizens; and 
support local county and state govern- 
ments. By being thus diverted they pro- 
vide a frontal attack on the bugaboo of 
inflation. 

“In spite of these substantial contribu- 
tions, however, there are still those who 
oppose the present system of insurance. 

“These opponents fall into two groups. 
In the first 


group are those who are 
flatly against private insurance of any 
kind; who believe only in public insur- 


ance. This is a small group but a per- 
sistent one. They won't admit it always 
but in substance they are against that 
individual enterprise which has been so 
jealously guarded throughout the exist- 
ence of America and out of which the 
great insurance industry was a natural 
outgrowth. 

“There is a second group which is 
seeking by one contrivance or another 
to centralize all governmental functions 
in Washington, D. C. They are the 
bureaucrats about whom the nation is 
being more and more informed. These 
would wipe out state rights and turn 
your state and mine into minor fragmen- 
tary and powerless sub-departments of 
a highly centralized Federal set-up which 
in the main would be run not by the 
accredited representatives of the people 
but by appointees who never account to 
anybody for their deeds or misdeeds. 

“You stand between private insurance 
and the public on the one hand and these 
bureaucrats and socialists on the other. 
The people generally have confidence in 
the principle of insurance supervision by 
the states as administered by you. This 
confidence has been built up over the 
years by careful law making and sane 
supervision by the states, without actual 
interference in the internal administra- 
tion of the companies. If that confidence 
is maintained, people will not look for 
a change.” 

New Commissioners present were Da- 
vid A. Forbes, Michigan; J. Roth Crabbe, 
Ohio. Acting Commissioners present 
were T. J. Cullen, New York; Simon 
M. Sheldon, New Hampshire, and Albert 
Pingree, Vermont. Canadian Superin- 


tendents present were McNairn, On- 
tario; LaFrance, Quebec; Maclatchey, 
New Brunswick. 





Wm. Montgomery Urees 
Joint Investigation 


BY COMMISSIONERS AND cos. 
Letter from Acacia Mutual’s President 
Held in Commissioners’ Com- 
mittee Without Action 





Boston, June 7.—Life insurance com- 
mittee of the National Association of 
Insurance Commissioners kept — for 
further consideration a letter which 
President William Montgomery of 


Acacia Mutual sent to Insurance Com- 
missioners and insurance company presi- 
dents in which he suggested that the 
Commissioners appoint a joint committee 
and that life company organizations ap- 
point a committee, both to study jointly 
the whole system of life insurance, its 
management, methods and plans of oper- 
ation. “And in the light of present day 
conditions and possibilities of the future 
make such report and recommendations 
as will make life insurance invincible,” 
said Mr. Montgomery. “Through candid 
investigation and research we can elim- 
inate or correct any defect that may be 
found to exist in the present system, 
Now is the time to inaugurate such a 
program, After the war it may be too 
late. The Insurance Commissioners can 
make a contribution to such a report 
that would as nothing else increase 3 
continued confidence of the people i 
life insurance.” 
Held in Committee 

Commissioner Kavanaugh of Colorado, 
who was chairman of the life committee, 
asked for comments, saying sotto voice 
“I thought life insurance was invincible 
now.” No comments were made by the 
other Commissioners and letter was kept 
in committee for further study. 

In his letter President Montgomery 
said in part: 

“There seems to be a feeling more or 
less universal that when the emergency 
is over the Federal Government will try 
and take over the management and con- 
trol of the life insurance business, or at 
least its supervision. In my opinion one 
of the surest ways to forestall any such 
movement would be for the companies 
and the Insurance Commissioners to 
make a careful study and analysis of the 
conduct of the business and the methods 
and plans of operation. If any defects 
were found to exist they could be cor- 
rected and thus there would be no justi- 
fication for criticism. 

Agency Compensation 

“Constructive analysis is always help- 
ful. Although the necessity for change 
is generally recognized, complacency 
seems to obtain. The fundamental plans 
generally employed in the growth and 
development of the sales methods, agency 
employment and compensation, etc., are 
about the same as they were fifty years 
ago. Life insurance did not grow and 
develop because of its inherent goodness 
and usefulness but because of the agency 
system, the army of men—the agents of 
the companies—who went out into the 
highways and by-ways and educated the 
men and women of this country «as to 
how it could help them individually. 
Without their work there would be noth- 
ing to manage. Indeed without the “life 
insurance that they urged men and 
women to buy the country would not be 
as strong financially, economically, of 
spiritually as it is today. I feel there- 
fore that our first thought in any de- 
velopment or improvement of the bust 
ness should be how we can better de- 
velop and improve the agency sysic™— 
what we can consistently do to make 
agency work so attractive from the 
standpoint of compensation, working 
conditions and permanency of em) 0y- 
ment that men will be attracted to 1 
as a lifetime vocation and that they 
and their families will take pride and 
satisfaction in being engaged i in that lin 
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of endeavor and the policyholders profit 
ther DV. “ 

“rhe recent report of a committee of 
sis the Life Managers’ Association of 
ag Greater New York on the agency com- 
: pensation system and its unanimous 
On adoption by that organization is the 

best evidence that can be adduced as to 
OS the necessity for a change in the agency 
cystem of the companies generally. The 
ont fact. that the Acacia Mutual has for 
twenty years conducted its agency meth- 
ods and conpensation along lines paral- 
lel with that recommended by the com- 
m- mittee with profit to its agents, savings 
‘ to the policyholders, and benefit to the 
= . company, is evidence that it can be done. 
tor If the companies will conduct their 
ich aovncy system along the lines outlined 
of by that committee it will, in my opinion, | 
eo a long way toward removing any 
wd dissatisfaction now existing. Agency 
a work will be more attractive, men_ will ‘ 
the be happier in their employment and the 
tee policyholders, as well as the agents and 


the companies, will profit thereby. 


ap- 
: ‘If the companies will substitute qual- é é * “ 
tly itv for quantity and eliminate volume on 

Its of new business as. their standard with 

er- ' . . 


all the loss that it means to the policy- 


lay holders one of the criticisms of the 
Ire TNEC as to waste in agency manage- 
nS ment will certainly not have justifica- 


&, tion. 

did Dividends ' 
m- 

be “Away back yonder when life insur- @ 


‘Mm. ance was first started in this country 
4 the companies felt it prudent to charge 
Loo : a larger premium than was necessary on 
‘an the theory of providing against a pos- 
ort sible epidemic and if the extra amount 
the collected was not needed it could be POPULAR 
in returned to the policyholders. From SCIENCE 





this extra charge developed the system 
of estimated dividends. Epidemics are 
unthought of today, nevertheless the 


a a 
M, through potent advertising 
system continues. It is such a simple ; ; 
es way of doing business—collect more te eth hse «el Tike 2 f it 
eh than soe need, use nai past of the oer i. | in these three avorite 


additional amount collected as may be ie: , ‘ ' 
: determined necessary, return the bal-| 4a oe - { '7 
opt ance to the policyholder and label it a ye is i nationa magazines: 


dividend. Under this system the com- 


ok Some 
En gocr eg o. ge 





ry panies have accumulated very large sur- 

plus funds which are constantly increas- 

sis ing and the people naturally ask for 

oe what purpose are they accumulated and 

ry how will they ultimately be used. 

wt “Nothing that I know of in the conduct 

“ of the business has contributed more to 

th extravagance in agency work and caused —_ 

oo greater loss and disappointment to the _ 

policyholders than this system of esti- am 

he mated dividends. If ever a reason ex- 

i isted for its use, except to make the : : . 

- sale of life insurance easier through U. C. agents are singing the praises of 

“i liberal estimates of dividends, it is diffi- ‘ 

. cult in these times and under present- the newest addition to their sales kits 
day conditions to justify its continuance 
or find an excuse therefor. A life insur- inely i “ ios 
ance policy has a place in the family in- ... the amazingly flexible “Double-V 

p- vestment program that no other invest- os = = > 

ge ment has and if sold from that stand- plan. This policy, designed to fit the 

cy point instead of from the standpoint ‘i . : 

ns of estimated dividends, a great deal of wartime market, covers immediate 

nd loss to the companies and disappoint- ° 

cy ment to the buyers would be avoided. needs—and, at the same time, takes 

re iustimated dividends always have been + , 

7 ind from their nature always will be a care of five possible financial contingen- 

1 sapointment to the policyholders and ' 

ss t li = e bd 

: at disappointment is steadily increas cies in the future. 

ol “The usual excuse offered to the UNION CENTRAL 

“A volicyholders for decrease in dividends 

ie s reduced interest earnings On invest- : shi 1 2 “Ke 

to ents but a glance at the gain and Agent salesmanship will be backe d 


y: ‘oss exhibit will show that this is by er : : 
h- ' means the whole cause. The fact LIFE up by hard-hitting sales ideas and sales 


te ‘hat the companies have had a loss in : p se 

id ‘he last fifteen years of almost $900,- promotion material, plus door open- 
be ‘11,000 in disability benefits without any a 

or llowance for expense of management ing” advertising un three popular pub- 
e- veg — of i A 4 divi- INSURANCE w 
3 nds have been reduced. 1e enor- : : —_— . “ae 
i- ia af shek Ue ieee lications totalling over 6,000,000 cir 
2 ithout any promised dividends and the cobiatent 





‘ ict that at least one mutual company 
x : ikes no estimate of dividends and has 
- : ‘iccessfully sold its insurance is evi- 


ence of the fact that it can be done. 
\side from all this, however, in these 














it mes and under nt-dav c Sas x ™ i 
a S é¢ present-day conditions, + H 

j iow can anyone undertake to make Cincinnati, Ohio 
( . . 

(Continued on Page 10) 
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Activities of Phila. 
Life & Trust Council 


DISCUSS TAXES AND TRUSTS 


Thomas M. Scott, President, Long Ac- 
tive in Association Affairs, One 
of Founmers - Council 


season of the 
Trust 


of the 
Insurance 


The final meeting 
Philadelphia Life 
Council, under the presidency of Thomas 


and 


M. Scott, Penn Mutual, was held May 
26. Subject of discussion was “Plan- 
ning and Replanning Life Insurance and 





SCOTT 

1942 Revenue 
with Emphasis . on 
Sales Implications.” Speakers were J. 
L. Weatherly, secretary, Fi- 
delity Philadelphia Trust Co. and Aaron 
C.F. Finkbiner, general agent, North- 
western Mutual Life. 

Five Meetings 

been five dinner meetings 
since October 29, 1942. 
“Trust Administration,” 
Donald F. Bishop, vice 
Robert E. McDougall, 
officer, Provident Trust 


THOMAS M. 


Estates under the 


\ct Amendments, 


‘Trust 


assistant 


have 
Council 
was on 
being 
and 
trust 


There 
of the 
First 
speakers 
president, 
assistant 
Co. 

The second meeting was December 9, 
at which Robert Dechert and William R. 
Spofford, prominent members of the 
Philadelphia bar, covered the “1942 Rev- 


enue Act; Its Effect upon Life Insur- 
ance Trusts and Estates.” 

The third meeting, February 3, 1943, 
dealt with “The Flexibility of Life In- 
surance Options and Estate Planning,” 
and was handled by Charles H. Smith, 
Penn Mutual (who has been chairman 














NEW OFFICERS ELECTED 

The newly elected officers of the Phil- 
adelphia Trust Co., president; Charles H. 
cil are: J. L. Weatherly, Fidelity-Phil- 
adelphia Turst Co., president; Charles H. 
Smith, Penn Mutual, vice president; R. 
W. Mcllvaine, Germantown Trust Co., 
treasurer; T. R. Powell, Manufacturers 
Life, secretary. 








educational committee 
Alice E. Roche, 


of the program 
for the year), assisted by 
Provident Mutual. 

At the fourth meeting, March 25th, 
Irvin Bendiner, author, lawyer, agent, 
gave a comprehensive resume of “Pen- 
sion and Profit-Sharing Trusts.” 

Thomas M. Scott’s Activities 

Thomas M. Scott has been active in 
the life insurance and trust cooperative 
movement from the beginning, and was 
a member of the sub-committee of the 
National Association of Life Underwrit- 
ers, along with Frank W. Ganse_ of 








W Check the POINTS OF EXTRA PROTECTION 


Continental American 


LIFE INSURANCE COMPANY 
WILMINGTON, DELAWARE 





* 
A. A, Rydgren, President 


Max S. Bell, Agency Vice President —*) 

















3oston and John C. McNamara of New 
York in 1930 which formulated the first 
statement of cooperation between the 
insurance and trust people—a resolution 
adopted by the executive committee of 
the trust division of the American Bank- 
ers Association and the executive com- 
mittee of the National Association of 
Life Underwriters. Also, Philadelphia 
has been in the forefront of the coop- 
erative movement from the first through 
a joint committee of the Fiduciaries As- 
sociation and the Philadelphia Life Un- 
derwriters Association which arrange- 
ment was put into definite shape while 
Mr. Scott was president of the Phila- 


Philadelphia Agents’- Trust 
Men’s Cooperative Principles 


1. The best interests of the individual 


and his beneficiaries must at all times 
be given paramount consideration. 
2. The status, integrity and services 


rendered by the trust institution and the 


life insurance company should be _ re- 
spected. 
3. The knowledge, experience and 


personal integrity of the life underwriter 
and the trust man should be respected. 

4. The trust man and the life under- 
writer should confér whenever changes 
in any existing trust or life insurance 
arrangements are contemplated. 
5. The life underwriter and the trust 
man should build and maintain the con- 
fidence of the individual in the service 
which each of them can render. 

6. The trust man and the life under- 
writer should bring to the attention of 
the individual the need for adequate life 
insurance, and the services of a trust 
institution where such are indicated. 

7. The life underwriter who initiates 
an individual's plan with a trust insti- 
tution should be brought into all nego- 


tiations by the trust man until the mat- 
ter is consummated. 

8. The.trust man and the life under- 
writer should recognize that settlement 
options under the life insurance policies 
and the Life Insurance Trust managed 
by a corporate trustee are not competi- 
tive, and the arrangement selected 
should be the one which best solves the 
individual’s problem. 

Adequate estate planning requires 
that the life underwriter and the trust 
man consider the individual’s entire 
estate, and not life insurance alone. 

10. Technical information or advice 
with respect to life insurance should be 
given only by the life underwriter, and 
technical information and advice with 
respect to trusts should be given only by 
the trust man; each bearing in mind, 
however, that all legal matters should 
be handled by the individual’s personal 
attorney. 

Adopted March 5, 1943 

Philadelphia Life Insurance and Trust 
Council. 











THE 


UFACTURERS 


COMPLETE BROKERAGE FACILITIES 


All Life, Endowment and Annuity Plans. 
Favorable Par. and Non-par. rates. 

Standard and Sub-standard risks. 

Facilities for handling large cases. 

Civilian Foreign Travel Coverage. 

Annuities — Single Premiums up to $100,000. 
Prompt and Efficient Service. 


INSURANCE IN FORCE, 672 MILLION DOLLARS 
(Including Deferred Annuities) 
ASSETS, 221 MILLION DOLLARS 


INSURANCE COMPANY 


EAD OFFICE 
TORONTO. CANADA 
Established 1887 











— Life Underwriters Association in 

1930. However, it was only about eicht- 
een months ago that there was formed in 
Philadelphia the Life Insurance and 
Trust Council, and after six months of 
varying success, owing to the number 
of the officers being taken into the ser- 
vice, Mr. Scott was elected president in 
May, 1942 for the Council’s really first 
full year. It has been a successful year 
of Council activities. 


NORTHWESTERN MUTUAL GAINS 








Largest Volume of New Paid-for Busi- 
ness in the Past Fifteen Months 
Was Written in May 

The largest volume of new paid-for 
business in the past fifteen months was 
written in May by the Northwestern 
Mutual, with total sales reaching $19,- 
700,000. This was the second consecu- 
tive month that sales exceeded the corre- 
sponding month of last year, May, show 
ing a 33% increase and April a 49% in- 
crease. Last month the average policy 
sold showed an increase of 10%. June 
business has also opened up encourag- 
ingly. 

Grant L. Hill, director of agencies, 
who has returned to the home office in 
Milwaukee from a business trip that 
took him to various cities from coast to 
coast recently, said: “A very definite 
tone of optimism was noted among life 
underwriters generally,” Mr. Hill said. 
“In spite of the fact that agents every- 
where are actively participating in the 
civilian war effort, such as war bond 
sales and serving on draft and rationing 
boards, life insurance companies gener- 
ally are showing a marked increase in 
the sale of new policies. When one con- 
siders that upward of 20% of the agents 
of most companies are in uniform or in 
defense industries, it makes the increases 
in sales all the more marked.” 

The agency force of the Northwestern 
Mutual throughout the country has sup- 
plied 633 agents to the war services. In 
addition there are 154 home office em- 
ployes now in military service. 


JOHN GALLAGHER RETIRES 
Had 








Northwestern Mutual Employe 
Been With Company for Fifty- 
Four Years 
John Gallagher, supervisor of 
bility claim and death claim mortality 
statistics of the medical department, 
Northwestern Mutual, retired last week, 
after fifty-four years with that com 
pany. Mr. Gallagher was born in Green 
bush, Wisconsin, in 1873 and at the age 
of sixteen he started to work for the 
Northwestern Mutual. After working 
at various jobs in the medical depart- 
ment he was assigned to gathering all 
material in the company’s files on mor- 
tality, etc., for the medico-actuarial : 
tality investigation, conducted under the 
auspices of all insurance companies. 
Three years later he was made secre- 
tary to Dr. John W. Fisher, medical 


disa- 


director. In 1936, when Dr. D. F. W. 
Wendstrand became medical director, 
Mr. Gallagher was shifted to disability 


claim work and shortly after was 110 
moted to the post from which he retired 





The John Hancock has announced t!:41 
all Ordinary agents who meet production 
requirements for 1943, which in otlier 
years would have qualified them for at. 
tendance at the national convention 0! 
the company, will receive a signet rng: 
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Typical 
of a numb 
er of letters 
that hav 
e already been received f 
rom Equitabl 
le representati 
tives 


now receivi 
ng monthl i 
y retirement i 
in 
come checks under the S 
ociety's Co 
mpensation 
and Retir 
e- 


ment plan i 
s the followi 
wing recent 
communication from S 
pecial A 
gent A. B. C 
. B. Cowen of De 
nver. 
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PHONE: MAIN 325! 
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penefit and +iremen ncomes 
What qt nas meant ©° me i> FIRSTs grateful to the Eq 4table 
gor its recog” of nty~ yee of serv cee I se penind 
the cour of ® larg % who he peen tne § of another 
comp® hn longer ch peen wi she ED qravcles a not 
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a humanity» paid f P rings *° +he surface a ghoughts 
thet keeP the © d-8g Jes avey other calling that ow, con 
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cnildre?s g them th gr mothe g' times keep families gogether » gontinue 
pusiness that mich fail, ing LE and jife to the 86° comfor +o 
she § ‘4 wh Listen ses IN TIME. 
and 8° jncerely and deeP y rratef che gquitedl for supple 
menting, my Pp ° yiteadle prot 410M» neiping ™ ke ° 
iife enbl F qth, Hopes * e i americ® 
very sruly yourss = 
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Metropolitan Housing Plan Approved 


The New York City Board of Esti- 
mate has approved the Metropolitan 
Life’s plan for a $40,000,000 housing pro- 
ject in lower east side New York to be 
known as Stuyvesant Town. This was 


not done without overcoming many ob- 


injection of the race-prejudice 


application for re- 


jections 
and even 
order which the State Supreme 


question 


straining 


Court dismissed. One of the strong en- 
dorsers of the project has been Park 
Commissioner Robert Moses, who in a 
remarkable letter to The New York 


Times summarized all the objections and 


answered them. His letter follows: 
Three years ago Mayor La Guardia 
asked me to try to induce insurance 


banks to enter 
slum clearance. 
held. The cor- 
reluctant to en- 
many risks 


companies and savings 
the field of large-scale 
Many conferences were 
porations, however, were 
ter this field because of the 
involved. 


Finally, in 1942, a bill was introduced 


at Albany which aimed to meet the ob- 
jections of these corporations. The leg- 
islature struck from the bill all refer- 


savings banks, but passed an 
act permitting agreements between the 
city and insurance companies. Governor 
Lehman approved the act. Subsequently, 
only one insurance company indicated 
any interest, and the trustees of this 
company finally decided not to proceed. 

I then approached the Metropolitan 
Life Insurance Co., and Frederick H. 
Keker, chairman of the board, stated 
that his company would seriously con- 
sider a project bounded by Fourteenth 
and Twentieth Streets, First Avenue and 
\venue C, if further amendments were 
made at Albany. These amendments 
were the subject of considerable debate 
and were adopted. Governor Dewey, 
after full study, signed the bill. 

Metropolitan Stood Alone 

The Metropolitan Life Insurance Co. 
is the only company which has been 
willing to run the risk of undertaking a 
large rehabilitation project in wartime as 
a matter of public service. This com- 
pany has no desire to make a large 
profit It must, however, invest the 
funds of its thirty million policyholders 
prudently. That is the reason why the 
law requires the Superintendent of In- 
surance to approve the contract. 


ence to 


Let us now consider the several ob- 
jections to the plan and contract: 

The objection is made that the city 
is giving the Stuyvesant Town Corp. 


three times as much land in the closed 
streets as it 1s receiving from the cor- 
poration for the bordering streets. There 
is no merit whatever in this contention, 
for the following reasons: 

1. The area of the streets to be closed 
s 741,728 square feet. The area for the 
ws ne of the bordering streets is 235,- 
606 square feet. Assuming the average 
land value in the area of $2.45 per square 
foot, the city is ceding property of a 
value of approximately $1,817,000. It is 
receiving 235,606 square feet for the pur- 


nose of widening the bordering streets. 
rhe lots from which these bordering 
strips are taken have a present assessed 


valuation of $1,987,500 for land only. The 
improvements thereon have an assessed 
valuation of $1,094,700. Thus from the 
standpoint of value the city is receiving 
from Stuyvesant Town Corp. land of a 
greater value than that which it is ioe 
Bordering Strips Taxed 

2. The corporation continues through- 
out the period of tax exemption to pay 
taxes on the valuation of the 
bordering strips to be conveyed to the 
city. In other words, for a period of 
some twenty-eight years (assuming that 
the project is completed within three 
vears) the corporation will pay taxes 
on property having a total assessed va!- 
uation of over $2,000,000 despite the fact 
that this property has been ceded to 
the city and despite the further fact that 


assessed 


the improvements upon which the as- 
sessed valuation is based will no longer 
exist. This tax amounts to approxi- 
mately $58,000 a year, or a total for 
twenty-eight years of approximately $1,- 
€00,000. 

3. In addition, the corporation agrees 
at its expense to pave the bordering 
streets at a cost of at least $200,000. 

4. In addition, the corporation agrees 

locate, relocate, construct ,and recon- 
struct all city-owned subsurface facilities 
within the area without any expense to 
the city. It also agrees without expense 
to the city to locate and relocate other 
subsurface public utility facilities in the 
area. 

5. The corporation agrees to pay tax- 
es upon property which is now wholly 
or partially exempt from the payment 
of taxes. Such exempt property has an 
assessed valuation of $1,159,500. Thus 
the net tax receipts from the property 
in the area are substantially increased. 
Arrears will of course be cleaned up. 
These arrears at the present time amount 
to approximately $200,000. 

6. The contract contains an uncondi- 
tional guarantee by the Metropolitan 
Life Insurance Co. of the performance 
of all. the covenants of the Stuyvesant 
Town Corp. 

The objection has been made that after 
five years from the date of completion, 
the corporation has the right under the 
contract to pay to the city the tax bene- 
fits received and free itself from the con- 
tract. This objection likewise has no 
merit, for these reasons: 

1. The corporation cannot change the 
plans approved by the City Planning 
Commission and the Board of Estimate, 
for the balance of the period of twenty- 
five years of tax exemption. Should the 
corporation free itself from the contract, 
it could not convey the land to a stran- 
ger except subject to a covenant which 
would prevent an alteration of the plans 
during the balance of the original period 
of tax exemption. Thus the integrity of 
the original plan is preserved for a sub- 
stantial period of time. 

2. Should the corporation elect to pay 
off the city, it must pay interest on the 
tax benefits received at the rate of 5% 
per annum, a very high rate at the pres- 
ent time. 


3. The city would have an extremely 
valuable improvement added to its tax 
rolls, fully assessable and taxable and 


still subject to the planned use for the 
balance of the period of tax exemption. 

The objection has been made that the 
plan is defective because it does not 
provide for a public school, churches and 
so-called community buildings within the 
area. This objection also has no sub- 
stance. 

If such facilities were required in the 
area, the integrity of the ground plan woul1 
be destroyed. Special community build- 
ings are not needed, and existing church- 
es are being bought or condemned, and 
can move to new facilities in the neigh- 
borhood. As to a new public school, 
all kinds of entrance and exit problems 
would arise. A public school in the area 
would not solve the traffic problern, be- 
cause children from outside the area 
would still have to cross the street to 
attend the school. 

The city will be compensated for the 
present school in the area and the cor- 
poration will lease the school to the city 
for the nominal rent of $1 per annum 
until after the war. 

The objection has been made that pub- 
lic play areas and parks are not included 
in the project. This objection cannot 
be sustained. 

The law contemplates a self-contained 
housing project financed by private cap- 
ital to which the city contributes only 
streets within the arez } 
taxes on future improvements, and the 
power of eminent domain. The first con- 
tribution is reduced to practically noth- 
ing by the fact ripe an internal street 
system is required and that the corpora- 
tion must donate land for the widening 


, exemption from , 


Made Medical Referee 


The Travelers has appointed as medi- 
cal referee at the 55 John Street, New 
York, office Dr. John R. LeComte, who 
has been thirty years with the company. 
He is a graduate of College of Physicians 
and Surgeons, Columbia University, class 
of 1903. He succeeds Colonel Ragan, 
recently retired. Assistant medical ref- 
eree at the John Street office will be 
Dr. W. D. Cawthon, who has been with 
the Travelers twenty-seven years. He 
is a graduate of the medical school of 
Emory University, Atlanta, class of 1914. 





and improvement of bordering streets. 
The second contribution is largely a mat- 
ter of bookkeeping, because the city will 
actually collect more taxes than it does 
at present and will eventually get very 
much more. The third contribution rep- 
resents nothing in money but merely an 
inducement to a private corporation to 
persuade it to go into slum clearance of 
enormously expensive property under 
conditions which limit the return of the 
corporation and impose a ceiling on 
rents. 


Park Areas Provided 


It can hardly be expected that a pri- 
vate corporation maintain public parks 
and playgrounds at its own expense, de- 
stroy the integrity of its ground plan 
and invite a variety of other problems. 
Sufficient park, landscape and play areas 
are provided under the plan for the peo- 
ple who live in the project. Serious 
problems of vandalism and policing, es- 
pecially at night, are the concern of the 
private corporation. 

The objection has also been raised to 
having apartments along the East River 
Drive from Eighteenth to Twentieth 
Streets opposite the docks and other 
waterfront structures and the projected 
elevated highway. This objection can- 
not be sustained. 

The distance of the nearest Stuyvesant 
Town building from the proposed ele- 
vated highway is seventy-one feet and 
from the nearest dock 175 feet. Apart- 
iments in the building adjoining the mar- 
ginal street will no doubt rent for sub- 
stantially less than $14 per room. 

Objection has also been made in re- 
spect to the density of population in the 
area. The Planning Commission deter- 
mined that the population density within 
the project will be lower than in most 
of the blocks in this neighborhood, lower 
than in some public housing projects, 
and lower also than in many new low 
apartment neighborhoods. 

Objection has been made respecting 
the lack of public control over selection 
of tenants. This objection has no con- 
stitutional, legal or equitable basis. Nei- 
ther Constitution nor law contains any 
provision with respect to the control of 
the selection of tenants in an insurance 
rehabilitation project. 

The claim is made that an insurance 
company project, such as Stuyvesant 
Town, is in fact a public project because 
the city closes streets, grants partial 
tax exemption and extends the power of 
eminent domain. These are not bene- 
fits handed to the company without. full 
compensation and consideration. 

These trustees must look ahead over 
a period of many years. They cannot 
be expected to turn over to all sorts of 
future public officials control over the 
daily management of housing facilities 
into which they have put funds of mil- 
lions of policyholders. Those who insist 
upon making projects of this kind a 
battleground for the vindication of so- 
cial objectives, however desirable, and 
who persist in claiming that a private 
project is in fact a public project, ob- 
viously are looking for a political issue 
and not for results in the form of actual 
slum clearance. 

If the city were to insist upon ideal 
conditions, this project would be wholly 
unsound from the point of view of pru- 
dent investment. If it fails, there will 
be no further proposals of this charac- 
ter. There will be no extension of the 
law to cover savings banks, and rehabili- 
tation of large blighted areas by private 
capital will be indefinitely postponed. 


Gets Another Deoree 





L. to R.: President Daniel L. Marsh 
of Boston University, and Guy W. Cox, 
president, John Hancock. 


Guy W. Cox, president John Hancock 
was given the honorary degree of Doe- 
tor of Laws at Boston University’s com 
mencement exercises by President Dan- 
iel L. Marsh of that university. Presi 
dent Marsh in conferring the degre 
called Mr. Cox “a living illustration of 
the complete compatibility of scholarly 
interest in the classics with success in 
business.” Mr. Cox was also given th 
degree of Doctor of Humane Letters by 
Syracuse University at its commence- 
ment. 


Montgomery Asks Study 


(Continued from Page 7) 


cven an approximate estimate of divi- 
dends that may be paid in years to come 
“Every contract sold by a life insur 
ance company on a basis that is not 
self-sustaining must in the end be a 
loss to the company and that loss must 
come out of the earnings of other policy- 
holders or the surplus of the company. 
A glance at the composite report of 
the gain and loss exhibit published by 
the Spectator Company shows the large 
losses the companies have sustained and 
are sustaining on their annuity busi- 
ness. The losses on these benefits ar 
increasing and will probably continue t’ 
increase during the life of the annu- 
tants. The enormous number of annuity 
contracts in force and their constant 
increase suggests how really serious this 
problem is. This suggests another rea- 
son why dividends to policyholders ar 
being decreased. The right of the con- 
panies to issue a benefit that is not selt- 
sustaining and use the earnings of other 
policyholders to make good losses ther 
on will undoubtedly sooner or later bi 
challenged because the other policyhold: 
ers will not knowingly consent to hav 


the cost of their insurance increased 
through diverting their earnings to mak 
good losses on another and an es-entiall) 
different form of benefit. Annuity bene- 
fits serve a useful purpose and ‘0 critr 
cism of them is suggested but annuity 
benefits or any other benefit furnished 
in part at the expense of the o Fi 

cult to 


icvholders of the company is di 
justity.” * * * 





NEWARK CLU TO ME: T 

The Newark Chapter, CLU, w Il hol! 

its annual meeting and election 

cers in the Robert Treat Hotel, 
Thursdav, June 17. 


PUGH BALTIMORE MANAGER 
Edward,W. Pugh has been m: le (ls 
trict manager at Baltimore for ‘ie Ke 
liance Life of Pittsburgh. He h«s bee! 
engaged in life insurance in Baitimot 

for a number of years. 
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Hear Mass. Legislators 


lune &—Tuesday’s convention 


io nal Association | of Insurance 
Commissioners b egan_ its session by 
hearing!!! chairmen of the legislative 
insurance committees of Massachusetts. 

Kirst iutroduced was Benjamin B. 
Priest, rman Senate Ss committee. He 
said tha! his committee had such high 
respect for National Association of In- 
surance (ommissioners that if a_ bill 
came beiore the committee which has 
had the unqualified endorsement of the 
Commis-ioners the Senate committee in- 
stinctively feels that it is in the best 
interest of the public and of the insur- 


business that the bill be passed. 


ane 
He gave as an example the committee’s 
approval of the Guertin nonforfeiture 
measure. He recited several activities 
of the National Association which are 


particularly valuable to the legislatures 


of the siates. One of these is the Com- 
missioners’ annual adoption of a report 
valuing securities held by insurance com- 
panies : 
Senator Priest highly complimented 


the services of Insurance Commissioner 
Harrington as did Chairman John H. 
Valentine of the Massachusetts Houses’s 
insurance committee. The latter called 
the Massachusetts Insurance Commis- 
sioner a courageous, honest, conscien- 
tious state official in whom the legis 
lature had entire confidence. 





Wagner Introduces Bill for 
Social Security in Congress 


U. S. Senator Robert F. Wagner, v.ho 
fathered the present social security sys- 
tem, has introduced a bill in Congress 
which is the most detailed program yet 
presented in America for insuring work- 
ers of the nation against the hazards of 
illness, unemployment and old age. His 
bill would extend social security bene- 
fits to 15,000,000 persons not now cov- 
ered; would standardize unemployment 
insurance under the Federal govern- 
ment; would create for the the first time 
a Federal system of medical and _ hos- 
pital insurance, and would increase the 
existing old-age benefit allowance. The 
bill has been endorsed by the American 
Federation of Labor and C.I.O. Further 
details are given in this issue’s Casualty 
Department, page 38. 





OPEN MUTUAL’S PHILA. BLDG. 


A. E. Patterson, J. R. Hull, J. S. Myrick 
Among Home Office Officials Present 
at Opening 
Home office officials of the Mutual 
Life attended a luncheon Tuesday at the 


Hotel Bellevue Stratford, Philadelphia, 
to A. Ff. Haas, in honor of the opening 
ot the Mutual Life Building at 1516 


Locust Street, new home of the com- 
bined Philadelphia agencies of the com- 
pany. J. Roger Hull, vice president and 
Manager of agencies, was toastmaster. 
rhe speakers included: Alexander E. 
Patterson, executive vice president ; 
Julian S. Myrick, second vice president, 
and Koland S. Morris, trustee of the 
ipany, Philadelphia. Others present 
trom the home office were: Leigh Cruess, 
vice president; Harry B. Cadwell, super- 
intendent of agencies; C. B. Reeves, as- 
st to the president; Ben Williams, 
r of training; C. F. B. Richardson, 
assistant actuary; Walter F. Shaw, as- 
(ant manager of agencies; James Wil- 
S01 perintendent of purchasing. R. C. 
\\ rlic, CLU, Mutual Life manager 
at tumore, and A. H. Bennell, CLU, 
al Life manager at Pittsburgh, were 
als resent. 
Lewis S. Mudge, chairman of the 
bo of Presbyterian Ministers Fund 
an ting pastor of the First Presby- 
ter Church, which is located next door 
new building, said Grace before 
cheon. 


Mutual Life of Canada announces 
ointment of A. F. Brady as man- 
1 its Windsor branch, suceeding 
Carter, who has been given a 
1 absence on account of illness, 


To Study Industrial Bill; 
No Action on Hobbs Bill 


Boston, June 9—A uniform industrial 
policy bill was presented to the National 
Association of Insurance Commissioners 
this week for study. 

No action was taken by the Commis- 
sioners on the Hobbs unauthorized insur- 
ance bill now in a congressional com- 
mittee. 





Following fifteen years of service with 
the London Life, Kenneth B. Robertson 
has been promoted to assistant super 
intendent of agencies. 


Insurance Is Commerce, Says Court 


Out of a minor labor 
decision by the U. S. Circuit Court of 
Appeals at Chicago that 
commerce. Long ago the U. S. Supreme 
Court held insurance was not commerce 
in the famous Paul v. Virginia decision. 

The case was that of the Polish Na- 
tional Alliance, a fraternal organization, 
which appealed a National Labor Rela- 
tions Board ruling it must enter into 
negotiations with an_ office” workers’ 


case comes a 


insurance is 


union. The fraternal contended it was 
not directly engaged in interstate com 
merce, therefore did not come under the 
jurisdiction of NLRB. Judge J. Earl 
Major, who wrote the opinion, said that 
the fraternal through its operations “af- 
fected” commerce and therefore was un- 
der interstate law. Judge Major said 
it was the first time a court had held 
that Congress has control over insur 
ance commerce under the _ Interstate 
Commerce Act. 

















June 8, 1943. 





“Fins in America” 


34 NASSAU STREET 


We are pleased to announce 
the appointment of 
MR. A. F. HAAS 


as manager of this Company’s new consolidated 


PHILADELPHIA-WILMINGTON AGENCY 


resulting from the merger of: 


The McMillin Agency of Philadelphia 
The Leonard Agency of Philadelphia 
The Mutual Life’s Philadelphia Clearing House 


The Huber Agency of Wilmington 


and the opening of new offices in 


The Mutual Life Building 


1516 LOCUST STREET, PHILADELPHIA 
Telephone: Kingsley 3300 


Our present Wilmington office will be continued in the duPont Build- 
ing, at 7 West 10th Street. 
The purpose of these changes is to expand our services and facilities 
for the benefit of our Policyholders and the insuring public in the 
Philadelphia and Wilmington territories. 


100th Anniversary Year 


THE MUTUAL LIFE 


INSURANCE COMPANY of NEW YORK 


Lewis W. Douglas, President 


fal; 
i) i} New YORK CITY 
ay 
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Union Central Agency 
Changes Made in South 


SHIFTS AFFECT FOUR CITIES 





Reginald Burgess, Charleston, W. Va.; 
L. E. Frantz, Louisville; G. Y. Rags- 
dale, Raleigh; L. Williams, Charlotte 





Reorganizations of four Union Cen- 
tral agencies have been announced by 
Wendell F. Hanselman, vice president 
and superintendent of agencies. 

Reginald Burgess, formerly associate 
manager of the company’s agency at 
Charleston, W. Va., will be manager 
of the Charleston agency. Lacy E. 
Frantz, formerly manager at Charleston, 





Left to right, top: Reginald Burgess, 

Charleston; Lacy E. Frantz, Louisville. 

Bottom: George Y. Ragsdale, Raleigh; 
Lloyd Williams, Charlotte. 


has been appointed manager of the 
Louisville agency. George Y. Ragsdale, 
formerly manager at Louisville, returns 
to his home state as manager of the 
recently merged Raleigh - Lynchburg 
agency. Mr. Ragsdale’s headquarters 
will be at Raleigh. Lloyd Williams, who 
has been at Raleigh, has moved to Char- 
lotte, N. C., where he will become asso- 
ciate manager and will work with Charles 
Hassell, manager for several years. 

Mr. Burgess joined the Union Central 
January 5 this year as associate manager 
of the Charleston agency, after several 
successful years of personal production 
and field supervision with a large Eastern 
life insurance company. A _ native of 
Huntington, W. Va., he received his ed- 
ucation in that city’s schools. 

Mr. Frantz came to Union Central in 
1938 as manager of the Charleston 
agency. Prior to that time he had spent 
seventeen years in the life insurance 
business, establishing himself as one of 
the outstanding personal producers in 
West Virginia. Mr. Frantz is a gradu- 
ate of the Dunsmore Business College, 
Staunton, Va. 

Mr. Ragsdale’s association with the 
Union Central began in 1933 when he 
became manager of the company’s 
agency at Raleigh. He was appointed 
manager of the Louisville agency in 1939. 
Mr. Ragsdale is a graduate of the Uni- 
versity of North Carolina. 

Mr. Williams, also a graduate of the 
University of North Carolina, joined the 
Union Central as manager of the Ral- 
eigh agency in 1939. He had previously 
been in the life insurance business in 
North Carolina for thirteen years. Mr. 
Williams was born and had his early 
schooling in Charlotte, where he is now 
returning to continue his life insurance 
work. 





EDWIN T. GALE DEAD 

Edwin T. Gale, former superintendent 
of the Metropolitan Life in Covington, 
Ky., died recently following a long ill- 
ness. Mr. Gale retired several years 
ago. His son, Bryant T. Gale, is with 
the Aetna Life in Indianapolis. Three 
daughters also survive. 





NEWARK SUPERVISORS ELECT 
Henry LeRoy Gundersdorff Is New 
President; H. A. Feustel Is Vice 
President; Other Officers 
Henry LeRoy Gundersdorff, agency 
organizer at the Newark branch of the 
Mutual Life, has been elected president 
of the Life Supervisors Association of 
Northern New Jersey, succeeding Her- 
bert Marshall, Jr. Other new officers 
are: Henry A. Feustel, Provident Mu- 
tual, vice president; Peter Castricum, 
Aetna Life, treasurer; Roderick Bou- 

chard, Home Life, secretary. '! 

Mr. Gundersdorff has been with the 
Newark branch office of the Mutual Life 
for the last eight years, starting as a 
life underwriter. In 1940 he was made 
agency organizer. He has qualified for 
the company’s National Field Club sev- 
eral times. He is a member of the Life 
Underwriters Association of Northern 
New Jersey, past grand knight of the 
Knights of Columbus and chaplain of 
Nutley Lodge of Elks. 

The association will resume its activi- 
ties in the early fall. 





LONG BEACH GENERAL AGENT 
Harold D. Stevenson has been ap- 
pointed general agent at Long Beach, 
Calif., for the Pacific Mutual. Mr. 
Stevenson has had a successful back- 
ground both in personal production and 
agency organization. Prior to putting 
into action his agency-building plans, he 
attended a_three-weeks’ seminar for 
general agents at the Pacific Mutual 
home office in Los Angeles. 


Scan 
THE HOME LIFE INSURANCE CO. of AMERICA 
PROTECTS THE ENTIRE FAMILY 
Home Life agents are equipped to serve every need for [ie 


Modern policies are issued, on both Industrial «od 
Ordinary plans, from birth to 64 next birthday. 


A POLICY FOR EVERY PURSE AND PURPOSE 





insurance. 


Basil S. Walsh 


President 


INDEPENDENCE SQUARE 








PROVIDENT MUTUAL FIELD DAY 





136 Servicemen Entertained by Com- 
pany; Employes Act as 
Hostesses 


Provident Mutual’s annual field day, 
held last week, was largely devoted to 
the entertaining of servicemen from 
nearby centers, including groups of Ma- 
rines, Sailors and Coast Guardsinen. A 
total of 136 servicemen, not including 
personal guests of the employes, were 
present. The activities began with a 
baseball game between two rival Coast 
Guard teams. Dinner, served by a Phil- 
adelphia caterer, followed the game. Two 
dance bands supplied the music for the 
evening’s dancing and a floor show was 
arranged by the USO. Young ladies em- 
ployed by the company acted as_ host- 
esses for the military and naval guests. 





© From our advertisement in the Saturday Evening Post @ 





of Company we are. 


HOME OFFICE 





An Unexpected Legacy 


A farmer in Kentucky failed to pay the sixth annual 
premium on his policy, but, according to the terms 
of the policy, the insurance was continued for a 


period of nearly seven years. 


After the insurance expired, the farmer died .. . 

If the policy had been issued on a later form - 
the insurance would have continued beyond the date of 

his death. Following our established practice of applying 
the more liberal provisions of new policies to old policies, 
whenever practical, the Company paid the insurance 

to the surprise and gratification of the widow, 


who thought the policy was worthless. 


Perhaps that may help to show you the kind 





THE MUTUAL BENEFIT LIFE 
INSURANCE COMPANY 


NEWARK, N. J. 








Bernard L. Connor 
Secretary 


Charles T. Chas. 
Treasurer 


PHILADELPHIA, PENN A. 
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MASS. MUTUAL TRUST CLINICS 





Vice President Behan Presides at New 
York Meeting; C. O. Fischer Will 
Preside at Chicago Session 
The Massachusetts Mutual hel -pen- 
sion trust clinics in New York on June 
7. Another is scheduled for June 22. j; 
Chicago. Joseph C. Behan, vice presi- 
dent, presided at the New York meert- 
ing. Vice President Chester O. Fische; 
will preside at the Chicago session, 
General agents and agents of the com- 
pany, located in the vicinity of the meet- 
ing points, have been invited to attend 
the clinics. L. Huppeler, assistant 
director of agencies, in his review of 
pension trust qualifications, tells how 
to develop a pension plan to meet the 
specific needs of a corporation. The se- 
quence of the various steps to be fol- 
lowed in adopting the plan are also out- 

lined by Mr. Huppeler. 

The meetings are built around the 
company’s pension trust manual designed 
to guide and assist agents in selling 
pension trust business. Certain contrac- 
tual and policy privileges offered by 
the Massachusetts Mutual are reviewed 
The company now has about 125 pen- 
sion trust cases in force, representing 
approximately $25,000,000 of — business, 
covering about 3,500 persons, and _ this 
business is increasing. 

Immediately following the Chicago 
clinic, a regional meeting of general 
agents will be held. 





HOME LIFE GAINS 


May Paid-For Volume Exceeds Last 
May by 49.1%; April, March 
Also Show Increases 
A May paid-for volume in new busi- 
ness which topped the average for the 
month of the last five years by 368% 
and exceeded May, 1942 by 49.1% was 
reported by the Home Life Insurance 
Co. Company officials added that the 
trend in improved business conditions 
in life insurance figures seems firmly 
established with this a third month’s 
increase over the respective month of 
the preceding year. March showed an 
increase of 35% over March last yea! 

and April 19% over last April. 

No single large case nor pension 
trusts influenced the month’s showing, 
it was stated. The leading ten agencies 
were almost equally divided in repre- 
senting the Middle West and the [ast. 
Leading agency was Kansas City, fol- 
lowed by the Oshin & Huber avency, 
New York, New Orleans, Minneapolis, 
Donald M. Munn agency, New York 
City, Grand Rapids, Home Office Sales 
Planning Division in New York, Chi- 
cago, Detroit and the A. G. Joseph 
agency, New York City. 








APPOINT FRANK J. MOZLEY 

Ray P. Cox, vice president and iian- 
ager of agencies of the California- \\ est 
ern States Life, announced the ap) int 
ment of Frank J. Mozley as maiacer 
of the company’s Salt Lake Agence) Mr. 
Mozley is a native of Salt Lake Cit) 
and succeeds E. W: Amos who re: «ntl 
resigned to enter government ser «¢ 1! 
Stockton, Calif. The new manaccr }5 
bishop of the Harvard L. D. S. wa do! 
the Mormon Church and was a movber 
of the house of representatives (ris 
the past Utah legislative sessiot He 
formerly was affiliated with the ‘ene 
ficial Life. 
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Women’s Quarter Million 
Dollar Round Table 


HELEN M. ZEPP IS CHAIRMAN 





Annual Questionnaire To Be Released 
Soon to All Members; Rules 
for Membership 





The Women’s Quarter Million Dollar 
p | Table, under the chairmanship 
of Helen M. Zepp, CLU, Chicago, will 
release the annual questionnaire 
nembers, as well as contact other 
( agents who may qualify for 
membership. Life insurance companies 
let to employ women in the past 
’ Jready been advised to submit 
re vendations. As there may still 
be other 


qualifying women agents whose 
naunes the chairman will not receive, 
re mendations for membership will 
hy ceived from any company, any gen- 
eral agent or manager or from the wo- 
man avent herself by sending them to 


\liss Helen M. Zepp, 29 South LaSalle 


Street, Chicago. 
Rules for Qualification 

Rules for qualification are listed be- 
loy and particular attention is called to 
the change in single premium annuity 
qualification which now concides_ with 
the qualifications of the Million Dollar 
Round Table. 

\n applicant for membership in the Women’s 
Quarter Million Dollar Round ‘fable must 
certily that she is a member of de National 

ssociation of Life Underwriters and in good 
ding with her local association. ; 
| applicant must certity that she has paid 
for $2 0,000 or more of regular life insurance, 
any brokerage business placed in her 









exclt ling 


name by another underwriter. Volume credit 
allowed by the Women’s Quarter Million Dollar 
Round Table will be as follows: single premium 
annuities, 1% times the amount of the deposit; 


inual premium deferred annuities, thirty (30) 
times the annual premium; group |.fe insurance, 
i twenty per cent (20%) credit for group 
volume; provided, Po wtos that the total vol- 
ume credit shall not exceed in any one year 


$5),u00; the volume of single premium and 
annual premium deferred annuities and group 
insurance separately and collectively cannot ex- 
ceed 60% of the qualifying credits; volume 


credit for other regular life insurance will be 
is per company credits allowed to their agents. 
Letters, certifying to the amount written by 
the prospective member, must be recevied by 
the chairman from an officer, manager or gen- 
eral azent of the company or companies through 
whch the business was placec 
Qualities ations may be made by any eligible 
producer in any period of not less than twelve 
consecutive months ending prior to August 1, 
f any year, provided, however, that no_ busi- 
used shall be a duplication of any used 
previous qualifications; and provided further 
it a person may use, for qualification, a 
~ of less than twelve months if she has 
ned her requisite volume in less than one 
year from the date of her entering the business 
WI hen a member shall have qualified for 
wembership for three consecutive years, she 
I} become a “Life” member. Such “Life’’ 
tiemberships must be renewed annually, by pay- 
ing of dues in the Women’s Quarter Million 
Dollar Round Table and certification of mem- 
| ip in good stand'ng in her local associa- 
of life underwriters. A ‘Life’? member 
also become a ‘Qualifying’? member by 
forming to the rules set forth and shall be 
own as a “Life and Qualifying’? member. 
Dues shall be $7.50 annually. Dues may be 
ved only by a majority vote of those mem- 
attendance, such vot'ng to take plac 
it a regular annual meeting. 








CONTROLLERS INSTITUTE 





C. B. Lunsford, Willard Holt Are Di- 
rectors; Harold E. Wells Elected 
to Membership 


ie Controllers Institute of America 
announced the reelection of Charles 
Lunsford, auditor of the Equitable 
Society, New York, as a director of the 
‘ew York City Control; the election of 
‘Villard Holt, assistant secretary of the 
vident Mutual, Philadelphia, a di- 
tor of the Philadelphia Control and 
rold E. Wells, controller of the Grain 
ilers National Mutual Fire, Indian- 


lis, elected to membership. 


m 
! 





FEDERICO LEADS AETNA FIELD 
‘ussell Federico of the Arthur G. 
r agency, Aetna Life at Newark, has 
cived word from the home office that 
as won number one position in the 
nding for the first five months of 
3, among all agents throughout the 
gs on paid-for Ordinary business 

Federico’s production is based en 
ely on individual sales, with no pen- 
or salary savings plans included. 


Mutual Life Presents 
New Sales Pattern 


DEVELOPED BY BEN WILLIAMS 





Decreasing Responsibilities Stressed; De- 
vised to Give Straightforward 
Plan of Selling 





In a move to simplify and standardize 
sales presentations made by its field un- 
Mutual Life has intro- 
duced for the use of its representatives 


derwriters, the 


a standard sales pattern which not only 
provides a smooth track to run on in the 
interview but automatically leads the 
prospect, through a series of obvious con- 
clusions, to indicate the policy best suit- 
ed to his needs. Based on the premise 
that future responsibilities decrease rath- 
er than increase, the new sales pattern 
injects an unusual idea into the selling 
picture that bids fair to be as startling 
to the prospect as it is helpful to the 
field underwriter. 

Discussing the new plan, which was 
developed by Director of Training Ben 
Williams, J. Roger Hull, vice president 
and manager of agencies, said that it was 
devised to give all field underwriters of 
the Mutual Life a simple, straightfor- 
ward plan of selling that would place the 
emphasis on needs rather than on selling 
a particular type of policy. “One lesson 
we've all learned during the past few 
years,” Mr. Hull said, “is that we must 
concentrate our efforts and plan our 
time more effectively. The new sales 
pattern of the Mutual Life has been 
carefully devised to enable our field un- 
derwriters to do just this.” 

Training assistants from the home of- 
fice have been visiting all agencies of 
the company demonstrating the sales 





BROKERAGE SUPERVISOR 


I am looking for a good broker- 
age supervisor. If you want to 
associate with a real live suc- 
cessful agency on salary and 
overriding basis, write to Box 
1468, The Eastern Underwriter, 


41 Maiden Lane, New York. 











pattern. Agency managers will make 
twenty calls each in thirty days, organ- 
izers fifty calls in sixty days and a group 
of field underwriters one hundred calls 
in ninety days, using the new sales pat- 
tern, and will report their results to 
Mr. Williams. The results will be com- 
piled to determine average sales, com 
missions and other data, and to serve as 
the basis for a comprehensive field man 
ual based upon actual tested field ex- 
perience. 


MASS. MUTUAL ON 45 HR. WEEK 

Bertrand J. Perry, president of the 
Massachusetts Mutual, announced that 
effective June 14, the company’s offic« 
hours will be extended five hours, re 
sulting in a total work week of forty 
five hours. The new time schedule will 
be as follows: Daily except Saturday, 
7:50 a. m. to 4:40 p. m., with a lunch 
period of forty-five minutes, and on 
Saturday, 7:50 a. m. to 12:25 p. m. 
Nearly 900 employes, including officer 
and officials of the company, will be 
affected by the new schedule. Previous 
ly the work week had been thirty-five 
hours and fifty minutes. 





Headquarters for 
Wartime Conferenees 


“Streamlined” 


conferences are welcomed 


at The Waldorf-Astoria. They are accorded 
the same diligent cooperation and staff 
assistance that made this hotel the con- 


vention center when occasions were more 


elaborate. Wartime regulations and re- 


strictions are being obeyed, but there is 


no ceiling on friendliness. 


THE 
AVAILITY tw DIS, | 


PARK AVENUE * 49TH TO 50TH © NEW YORK 





HAIGHT, DAVIS & HAIGHT, Inc. 


Consulting Actuaries 
FRANK J. HAIGHT, President 
INDIANAPOLIS 


Omaha Kansas City 








Consulting Actuaries 


Woodward, Ryan, 
Sharp & Davis 
41 PARK ROW, NEW YORK 
Telephone BArclay 7-4443 








Pacific Coast Home 
Office Opportunity 


Company operating nationally now 
entering Group field has Home Office 
position for man with experience in 
Group field work. 


In reply give age; family status; 
education; experience in Group, Sal- 
ary Savings and Ordinary selling; 
Home Office experience (if any); Se- 
lective Service Classification and 
other pertinent information. 


Address Box 1469 
The Eastern Underwriter 
41 Maiden Lane New York, 7 


EXCEPTIONAL PRESENT 
AND FUTURE OPPORTUNITY 
FOR RIGHT MAN 








NALU MEMBERSHIP 26,500 


P-esident Taggart Stresses Importance 
Of Keeping Organization Mobilized 
To Full Strength 
Membership in the National Associa 
tion of Life Underwriters, according to 
an announcement by President Grant 
Taggart, has now passed the 26,500 mark 
as the organization goes into the final 
month of this fiscal year which closes 

June 30. 

“There has never been a time in the 
history of the association,” said Presi 
dent Taggart, “when it was more im 
portant to keep our organization mobil 
ized to full strength than today, and 
the fine reports I have had in all of the 
issociations visited since last 
ber indicate that we will have an in 
creased membership this year.” Presi 
dent Taggart praised the loyal work 
being. done by the officers of the state 
and local associations, and the outstand 
ng job being done by the national com 
mittee on membership under the chat 
manship of Wilbur W. Hartshorn of 
Hartford. 

Earlier this year the Committee 
brought out a series of charts for use 
in agencies and other group meetings 
to visualize the accomplishments of the 
association, and which was very well 
received. This month the Committee has 
put out a victory membership leatle 
vraphically pointing out to the agent 
the benefit which membership in the 
association brings to his client, his com 
pany, his fellow underwriter and him 
self. The leaflets are furnished with 
out cost to associations requesting them 

Serving on the Committee with Mr 
Hartshorn are Frank B. Alberts, Hart 
ford; Charles E. Cleeton, Los Angeles; 
John P. Costello, Dallas; Wayman L 
Dean, Jacksonville, Fla.; H. J. Gilbert- 
son, Fargo, N. D.; James P. Graham, 
Jaltimore; Ralph Hester, Jackson, 
Miss.: Claude C. Jones, Buffalo; Chi 
ford L. Morse, Seattle; William Kk 
Niemann, Des Moines: |. Milton Olsen, 
Cheyenne; E. T. Proctor, Nashville; Tom 
B. Reed, Oklahoma City; VP. B. Rice, 
Harrisburg; Frederick \. Schnell, 
Peoria; F. Perry Sessions, Spartanbur 
Ilenry S. Stout, Dayton, Ohio 


Septem 
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Insurance 


Commissioners 


Meeting 


in Boston 





Commissioners’ Dinner 
Draws Many Notables 


GOV. SALTONSTALL MAKES HIT 
Guy W. Cox, John Hancock, E. C. Stone, 
Employers’ Liability and M. B. Dalton, 
Boston Mfrs. Mutual, Also Speak 

Boston, June 8.—Governor Saltonstall 

of Massachusetts, one of the most mag- 
netic figures in public life and in the 
running for Presidential candidate in 
1944, was a big hit at the dinner of the 
Insurance Commissioners and __ their 
vuests on Tuesday night as he played 
up the theme of the responsibility to do 
its share in helping to protect home and 
job which the business world must shoul- 
der in the post-war period, while at the 
same time he declared the Government 
must help, too, in making a better life 
possible. 

\ firm believer in state rights, he said 
the nation must be realistic as tens of 
thousands of men will be thrown out of 


work when the war ends and they must 
be protected from want. The Govern- 
ment, the state, the municipality and 
business must solve this situation with 
a united front and in the solution, pri- 
vate initiative, resource and courage must 
play a leading role as well. 


“We want to do what we can through 
our own initiative and free thinking and 
not because of Government compulsion. 
Those who are better off must help those 
who need help in maintaining a decent 
standard of living and participtation in 
community life and religious freedom.” 

Large Number of Guests 

Commissioner Harrington of Massa- 
chusetts was toastmaster. Seated at a 
long dais were presidents of insurance 
companies and of Massachusetts state 
insurance organizations as well as chair- 
men of the legislative insurance commit- 
tees. At two front row tables were a 
number of members of the legislative 
insurance committees. Speakers at the 
banquet were Guy W. Cox, president, 
John Hancock; Edward C. Stone, United 


States general manager, Employers’ Lia- 
bility, and Marshall B. Dalton, president, 

Soston Manufacturers Mutual Fire. 

Cox’s Comments on Supervision 

President Cox said that Governor Sal- 
tonstall, a Republican Governor, did a 
distinct service to the business when he 
reappointed as Insurance Commissioner 
a man originally appointed by a Demo- 
cratic Governor, and he said he would be 
glad to see the day when all Insurance 
Commissioners are appointed or contin- 
ued in office on a basis of merit without 
undue emphasis on political change. He 
said he wished for all Commissioners, 
now and in the future, the security of an 
adequate tenure of office and an ade- 
quate salary. 

“Insurance of all kinds is so vital to 
the welfare of our people generally that 
they can’t afford to maintain state su- 
pervision on any lower standard. They 
require and all companies require the 
services of commissioners selected and 
retained for competence and adequately 
rewarded in compensation,’ 

Speaking of insurance, he said that its 
battle cry from its inception has been 
that of freedom from want and from 
economic fear. 

E. C. Stone on Freedoms 

Edward C. Stone discussed the free- 
doms outlined in the Atlantic Charter, 
those of freedom of speech, religion, 
freedom from fear and from want. “But 
under the guise of working out one or 
more of these,” he said, “the suggestion 
is made that the Government take over 
a colossal insurance scheme. Our boys 
are said to be fighting for these four 
freedoms, but can it be said that they 
are fighting to deprive themselves of the 
jobs they left? Are they not rather 
fighting for that greatest of all freedoms 
not even mentioned in the Atlantic Char- 
ter, that freedom for which our forebears 
fought and the one that has made this 
country of ours the greatest of all—the 
freedom of opportunity ? 

“Whether we describe this as did 
Thomas Jefferson as the freedom ‘to fol- 
low (our) own pursuits of industry and 
employment,’ or refer to his ‘equal rights 

(Continued on Page 35) 


Guertin Tells of Bills 
June 8.—The 
feiture and new mortality bills were dis- 
cussed by the Insurance Commissioners’ 
committee on laws and legislation Tues- 
day, and Alfred Guertin, actuary of New 
Jersey Department, and chairman of 
committee which had to do with draft- 
ing the bills, asked to tell of the progress 
of the bills through the legislatures. He 
said that the measure is now a law in 
Maine, New Hampshire, Massachusetts, 
New Jersey, Delaware, Maryland, Indi- 
ana, Michigan, Wisconsin, Nebraska, 
Colorado and New Mexico, and is pend- 
ing in Missouri and Illinois. 

Acting Superintendent Cullen of New 
York was asked why Governor Dewey 
had vetoed the Guertin bill. He said he 
knew of no reason other than the state- 
ment the Governor made in his veto 
message that in view of the revolution- 
ary changes in the life insurance busi- 
ness which would be effected by the 
Guertin bill he apparently desired to 
give it further study. The Governor 
said he had not passed on the merit 
of the measure; but wanted more time 
for consideration. 


Soston, Guertin nonfor- 





Sir Wm. Beveridge in Boston 


June 9.—Although in Boston 
Sir William Beveridge did not 


Soston, 
Tuesday, 


put in an appearance at the Insurance 
Commissioners’ convention, although 
while here he met Insurance Commis- 


sioner Harrington at a Beveridge lunch- 
eon attended by Governor Saltonstall 
and the latter’s cabinet. Charles G. 
Taylor, Jr., vice —_ Metropolitan 
Life, and Wallace Falvey, vice president 
Massachusetts Bonding, were two insur- 
ance men who were presented to Sir 
William here, that meting being informal 
and social. 

Sir William was in Boston under aus- 
pices of Boston Conference on Distribu- 
tion. In an interview he said he thought 
that after the. war there would be a 
strong demand in United States for re- 
turn to private management of business. 
































PV 


wd 
bi 





This is a simple and éternal principle which, in the sacred name 





of freedom, has brought together the banners of peoples far apart 
in locale and tradition, yet having but one single objective — 
that of overthrowing an infamous enemy who would enslave the 
world. The collective force and determination of thirty United 
Nations is an unbeatable alliance which will become a permanent 
guardian of that higher civilization all men of good will seek for 
themselves and their children’s children. 


It is this same principle of collective co-operation which more 
than 70 years ago drew together those who founded the Sun Life 
Assurance Company of Canada, for they knew that men, like 


nations, can best protect each other by pooling risks and uniting 


resources to meet them. 
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LIFE INSURANCE COMPANY 
OF AMERICA 


“A Public Servant Since 1897” 
€ 
Protection for Today— 
Security for Tomorrow— 
* 
Home Office—Jersey City, N. J. 











Uniform Real Estate 
Appraisals Stressed 


FORM NOW BEFORE COMPANIES 





Ask Life Presidents and American Life 
Convention for Suggestions; To 
Act in December 








3oston, At a meeting of the 
Insurance Commissioners’ committee to 
study and make recommendations as to 
real estate appraisals and = appraisal 
forms, held in Boston this week, the ben- 
efits of having a uniform appraisal re- 
port form for farms was stressed. The 
committee had considered the draft of 
a form to be used by appraisers who are 
to make appraisals of farms owned by 
insurance companies, the draft having 
been sent out by Commissioner Harring- 
ton on May 14, 1943, all State Depart- 
ments getting it. It had been asked if 
there were any suggestions. 


Want Company Suggestions 


Commissioner Sullivan mentioned de- 
sirability of having the insurance com- 
panies pass upon the form before its 
final adoption. The difficulties, however, 
of having several hundred i insurance com- 
panies express their views was men- 
tioned. 

On motion of Commissioner Viehmann, 
Indiana, it was unanimously voted to 
lave the form submitted to a committee 
of the American Life Convention and a 
committee of Association of Life Insur- 
ance Presidents and their reports on the 
form are to be submitted back to the 
committee on real estate appraisals and 
forms before November 1, 1943, in order 
that this committee may further consid- 
er the form and get it into final shape 
and ready for adoption by the association 
at the December meeing. 


Study Real Estate Sales 


Another real estate matter referred to 
Life Presidents and ALC was sugyes- 
tion for study of real estate problems 
from standpoint of real estate sales and 
extensions permitting the holding of real 
estate, with a view of some uniform 
practice being adopted by Commission- 
ers Association. This would involve study 
of down payments, annual payments, 
length of term of the sales contract and 
crop sharing and other such arrai.e- 
ments. 





Uniform Industrial Policy 


Boston, June 9—At the closing ses- 
sion of the National Association of In- 
surance Commissioners here today a 'i1!!- 
form Industrial insurance policy bill was 
presented for study by the Insurance 
Departments. Matter of new morta'il) 
table for fraternals was also brought 1) 





WALTER S. BUNN ELECTED 


Walter S. Bunn, Dayton, Ohio, \!"- 
tual Life of New York, has been elec‘«d 
president of the Dayton Life Und 


Association. 
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\li * Mason, associate general ge death in action of Naval Ensign 
solici The Prudential in charge of | Nile C. Kinnick, Jr., All American half 
the | cnvestaent and policies section Hg on the University of. lowa team 
of the company’s law department, pre- of four years ago, recalls the attempts, 
pared for college at Poly Tech, Brook- which were made in Iowa after his grad- 





D. MASON 


ALFRED 


lyn, and was graduated from Amherst in 


class of °17.. In first World War he 
spent two years in the Army, including 
ten months overseas. At start of the 
war he was in the Infantry, 42d Di- 
vision, and when discharged was a lieu- 
tenant in intelligence section, general 
staff. He was later graduated from Co- 


lumbia Law School. 

Upon graduation he 
years in a downtown law firm in New 
York City, firm now being known as 
Willkie, Owen, Farr & Gallagher. When 
Mr. Mason was with the firm Wendell 
Willkie was in the utility business. In 
1926 Mr. Mason joined the legal depart- 
ment of The Prudential. At the recent 
annual meeting of Association of Life 
Insurance Counsel he read a paper on 
“Supervision of Premium Payments Be- 
cause of the War.” 


Mr. Mason for years has had a sum- 


worked for four 


mer place in The Thousand Islands 
where he enjoys boating and yachting 
on the St. Lawrence. His home is in 


Montel air, N. ci 


STATE MUTUAL CONTEST 
General Agents’ Forty-Seven Day Pro- 
duction Drive Honoring President 
White Under Way 
The General Agents Association of 
ate’ Mutual, which has a com- 
pany-wide contest each year in honor 

president’s birthday, this year 
began on May 14 a forty-seven day drive 
lor l’resident George Avery White, who 
observed his forty-seventh birthday that 
Joshua B. Clark, Boston general 
ind president of the association, 
e other officers and executive com- 
mittee framed the contest terms. The 
ari credits all applications leaving 
Age offices on and after May 14 and 
at the end of June, with the 
of July to pay for all contest 
War Bond awards are offered 
General Agents Association for 
Isiness, 
company announced in a bulletin 
nts, that the week of May 17-21, 
e, the first full working week of 
ipaign, was the biggest submitted 
period since the week of De- 


the St 


ler ites 


UNION MUTUAL GAINS 
business of the Union Mutual for 
howed a gain of 12% over the 
sponding period a year ago. 


uation, of insurance men who wanted 
Kinnick to enter the life insurance field. 
Probably no athlete in Iowa history had 
greater popularity than Kinnick and 
after his great gridiron career he did 
quite a public relations chore for the 
state in appearing at various conven- 
tions. One of these was the Life Insur- 
ance Sales Congress in Davenport, Iowa, 
where he made a remarkably good im- 
pression. I happened to be at that con- 
vention and asked the football star if 
he were considering seriously any of 
the offers he had received to enter the 
insurance business. He told me that he 
was turning them all down as he wanted 
to be a lawyer. 





E. C. McDonald, vice president of 
Metropolitan Life in charge of the com- 
pany’s business in Canada, won a signal 
honor at the recent convention of the 


Canadian Life Insurance Officers Asso- até 


ciation, when he was elected honorary 
treasurer, as he is the first American 
to have ever been elected an officer of 
the association. The elettion means that 
in three years he is slated by the asso- 
ciation to be its president. No American 
in the Canadian business world stands 
in higher esteem than does Mr. Mce- 
Donald and his popularity was won in 
a few years. His acquaintance with the 
chief people of the Dominion extends 
from Coast to Coast. 

Sometime ago his son, E. C., Jr., who 
is a lieutenant in the Marines now serv- 
ing in the Pacific combat area, married 
the daughter of Arthur Bourinot, a law- 
yer for the Metropolitan Life in Ottawa 
who won the Governor General’s prize 
for the best poetry of the year on sev- 
eral occasions, and who is the son of 
Sir John Bourinot who wrote a cele- 
brated book on Parliamentary procedure. 
Mrs. Arthur Bourinot’s father was Sir 
Percy Sherwood who was shhead of the 
Royal Canadian Mounted Police. 

E. C. McDonald’s daughter, Betty 
Lynn, is to marry in June W. R. Berkin- 
shaw, a flying officer who is a pilot in- 
structor in the Royal Canadian Air 
Force. His father is general manager 
of the Goodyear Tire & Rubber Co. in 
Canada and is a director in numerous 
corporations. 

Uncle Francis. 
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that the Berkshire Social Security Service 
Approach has produced thousands of dollars 
in new business for associates and brokers? 





The Federal Social Security Act provides merely 
a backlog of security and protection to meet only 
the basic requirements. 
The Berkshire’s Social 
signed to supplement these basic benefits through 
the medium of Legal Reserve Life Insurance. 


The Service has had eighteen months of prac- 


tical tryout in the field. 
and sure-fire. 


oe 


LIFE INSURAN 


, Berkshir 


Security Service is de- 


It is sound, practical, 


GENERAL 
AGENT 


CE COMPANY 


(Incorporated 1851) 
HARRISON L. AMBER, President - PITTSFIELD, MASSACHUSETTS ~~ 




































THE BOSTON MUTUAL 


LIFE INSURANCE CO. 


52nd YEAR OF SERVICE TO THE 
PEOPLE OF NEW ENGLAND 


A company of high character 
and standing. It is known for its 
conservative management and 
strength. | 

ot 








JAY R. BENTON. President 
EDWARD C. MANSFIELD, 
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HOME OFFICE 


Boston, Massachusetts 





Speculate on Amount of 
Edsel Ford’s Estate Tax 


Life insurance people have been 


great- 
estate 


Ke rd 


ly interested in the amount of 
taxes that the estate of Edsel 
would be required to pay. Early con 
jectures based on the assumption that 
Henry Ford’s son held majority of the 
Ford Motor Co. stock were that the 
taxes might be as high as $200,000,000 
and that the stock of the motor company 
might have to be sold to the public to 
raise the money. 

Late advices from Detroit are 
Edsel Ford left majority part of his 
stock holdings to the Ford Foundation, 
incorporated in 1936 to receive and ad 
minister funds for “scientific, educa 
tional and charitable purposes all for 
the public welfare.” It is now estimated 
that estate taxes might be reduced to 
about $12,000,000. The Ford Foundation 
meets the operating costs of Edison In 
stitute in Dearborn, Greenfield Village 
and deficits of Henry Ford Hospital in 
Detroit. Edsel Ford was president of 
the foundation. 


that 


TO USE WOMEN AGENTS 





Pittsburgh Agency of the Connecticut 
Mutual Now Conducting Train- 
ing Classes 
For the first time in its eighty-seven 
years the Pittsburgh agency of the Con- 
necticut Mutual will utilize women 


agents, it has been announced by Rob- 
ert N. Waddell, head of the agency. 
Classes for women candidates are being 


Clayton, 
agency's 


conducted this month by V. A. 
assistant general agent, at the 
offices. 

Currently, five women have been ac- 
cepted for the course, with an additional 
five more to be selected. Two of the 
ten will be given instruction which will 
fit them for supervisory positions. Can- 
didates preferred are those between the 
ages of twenty-five and forty with col- 
lege training. Previous experience is not 
required, since the agency will train its 
women agents from the first principles 
of business. Those who complete the 
course will be prepared to take the state 
examination for insurance license. 





COLUMBIAN NATIONAL EVENT 
The forty-first anniversary of the 
founding of the Columbian National, 
3oston, was observed June 5. In honor 
of the occasion the company announced 
a campaign for the month of June for 
both life and accident production. 
Awards will be made for those who 
lead in paid life volume and accident 
and health sales. 
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Company of 





FAVORABLE RELATIONS 

The Insurance North 
America has issued to its 3,000 employes 
an unusual presentation of its annual re- 
attractive 


port on 1942 operations, In 


magazine form, with excellent coloring, 
illustrations and photographs, the company, 
through its advertising-publicity depart- 
ment headed by Arthur Joyce, presents to 
employes a book of facts which they will 
read with keen interest and preserve for 
reference purposes. Other insurance com- 
panies, likewise, are now changing their 
annual reports so that they really are in- 
stockholders, insureds and 


Facts, which heretofore 


teresting for 
employes to read. 
were presented in purely statistical form, 
hard to comprehend and quickly discarded, 
now become understandable to everyone. 
An element of salesmanship is associated 
inherently with annual reports of all types 
of companies, insurance or otherwise. A 
corporation owes a report of its opera- 
tions to those who have invested money 
in its securities, those who buy the com- 
modities or services sold and those who, 
as employes, derive their means of live- 
lihood through working for the company. 
An insurance company cannot assume that 
everyone in these various categories is al- 
ready fully acquainted with all its opera- 
To arouse active and favorable at- 
tention the report, or just plain story, of 


tions. 


what a company is doing must be offered 
in such a manner that it can compete suc- 
cessfully with other demands upon a read- 
er’s limited time. 

The North America joins other com- 
panies in a progressive and intelligent pub- 
lic relations campaign by revealing in 
words and pictures what it is doing to 
help the war effort, where its money comes 
from and where it goes, the purposes of 
the service offices located in thirty-two cit- 
ies throughout the country, what it is do- 
ing for its employes and what the employes 
themselves are doing to further the social 
life of the “North America family.” Some- 
thing is told of the engineering services 
of the companies in the group, of produc- 
tion contests, war damage insurance, etc. 
Photographs of all members of the 25- 
Year Club are published, likewise a com- 
plete list of North America employes in 
the armed services. 

The fine cover constitutes a direct ap- 
peal to reader interest and it is safe to 
assume that a person seeing this booklet 
on a table would pick it up and read it for 
a while even before he would be conscious 
he was looking into an insurance company 
By that time interest is aroused 
sustain the impetus to 

Insurance has long had 


report. 


sufficiently to 
continue further. 











a fine story to tell. The problem has been 
to get the public enthused in the subject. 
It now appears that the insurance industry 
is making some headway toward the ulti- 
mate goal of educating the public in what 
insurance is do'ng to advance public well- 
being in this country, 


HELPFUL SELF-ANALYSIS 

\gency management leaders of the 
Health & Accident Underwriters Con- 
ference faced wartime facts squarely in 
their panel discussion on current field 
problems, at the annual convention last 
week in Chicago, and searchingly looked 
for ways in which to build agency morale 
and add recruits to the A. & H. sales 
ranks. Best part about this session was 
the willingness of its participants to ad- 
mit their shortcomings; to agree among 
themselves that confused thinking among 
agents can be improved if a_ positive 
thinking attitude from the 
home office. 

Clifton W. McNeill, Union Mutual 
Life, who presided at this session as 
agency management chairman of the 
conference, set the pace for a morale- 
building program when he declared that 
upsets in sales routine due to the war 
should “stiffen the backbone” rather than 
“cause the jitters.” Admittedly it’s 
harder to get business today, more dif- 
ficult to recruit men, harder to make road 
trips, but Mr. McNeill’s mental attitude 
on these obstacles was that they can and 
are being overcome by resourceful agen- 
cy management executives. 

Chief point brought out in the dis- 
cussion is that agents look for positive 
leadership today from their home offices 
rather than negative, confused thinking, 
and the companies that are doing the 
most along positive lines will reap the 
harvest after the war. 


stems out 





John M. Sisk of Milwaukee, Bankers 
Life Co., former football and track star 
of Marquette University, is sending to 
150 of his former classmates, now in 
service and many of them overseas, reg- 
ularly copies of the Marquette Tribune, 
organ of the alma mater. They have 
to go first-class mail because they travel 
to all parts of the world. The letters 
Johnny Sisk receives in appreciation 
come from North Africa, England, Asia 
and the South Pacific. Sisk was a Mar- 
quette football star in 1929, 1930 and 
1931 and a quarter-miler on the Uni- 
versity’s record breaking relay team in 
1930-31. 

* * * 

F. L. Flight has been appointed Can- 
adian secretary of the Royal and the 
Liverpool & London & Globe. He was 
formerly Ontario manager for the Royal. 

































RICHARD H. McLARRY 


Richard H. McLarry was presented 
with a “Citation of Merit” at the June 
membership meeting of the Dallas In- 
surance Agents Association in apnrecia- 
tion of his continuous work in behalf of 
the American Agency System for many 
years. His two children, Ann and 
Denny, each received a war bond from 
the Dallas agents along with a letter 
advising them that “the local agents of 
Dallas and of Texas are so appreciative 
of the unselfish service of your daddy 
in behalf of everyone engaged in the 
fire and casualty insurance business that 
we are sending you the enclosed war 
bond as a ten-year reminder of our love 
and affection.” The citation specifically 
mentions Mr. McLarry’s work as chair- 
man of the Dallas Local Placement 
Board which is handling the insurance 
of the City of Dallas, County of, Dallas, 
the Park Board and the City-County 
Hospital System. He was also cited for 
his work as president of the Dallas 
Association during the 1937 convention 
of the NAIA in Dallas. 


George T. Rowland, vice president of 
the Wagner-Taylor Co. of Philadelphia, 
yesterday celebrated his twenty-fifth an- 
niversary with the concern. He started 
as an office boy in 1918, following grad- 
uation from Frankford High School. He 
became manager of the fire department 
and in 1926 was appointed assistant gec- 
retary. Five years later he became sec- 
retary and in 1936 was advanced to vice 
president. Mr. Rowland is a member 
of the executive committees of the Phil- 
adelphia Insurance Society and of the 
Philadelphia Fire Underwriters Associa- 
tion; also a member of the advisory com- 
mittee of the Philadelphia division, Mid- 
dle Department Rating Association. 

x * * 


E. L. Carpenter, for the past thirty- 
two years a member of the Northwestern 
National Life’s board, enters his forty- 
first year as president of the Minne- 
apolis Orchestral Association, following 
reelection. The association is the par- 
ent body of the Minneapolis Symphony 
Orchestra. 

x x 

Miss Florence E. Lorf, the leading 
woman agent of the Penn Mutual for 
1942, has recently completed a 5,000-mile 
country-wide swing, visting three com- 
pany regional conferences where she 
was featured speaker. Miss Lorf is 
associated with the Bill A. Schauer 
agency of 1256 ° Penobscot Building, 
Detroit. She spoke on the woman’s 
angle before representatives of the com- 
pany at Kansas City, Chicago and Phila- 
delphia. 








JAY W. STEVENS 


Jay W. Stevens has returned to the 
National Board of Fire Underwriters in 
San Francisco after having been loaned 
to the state of California for sixty days 
for the purpose of reorganizing the fire 
marshal’s department. Mr. Stevens was 
for some years fire marshal of Cali- 
fornia. He is succeeded by Joseph R. 
Yockers, former assistant chief of the 
Alhambra, Cal., fire department and for 
some time under Mr. Stevens when the 
latter was the state’s fire marshal. Gov- 
ernor Warren Said that Mr. Stevens 
during his recent sixty days service with 
the state will save it $50,000 a year as 
a result of reorganization under his sug- 
gestions. 

x *  * 

A. F. Sommer, retired insurance man, 
has been named by the Red Cross as 
Cincinnati’s “Man of the Week.” This 
honor is conferred weekly on a promi- 
nent citizen for aiding the war effort. 
Mr. Sommer, former Metropolitan Life 
superintendent in Cincinnati, 1s chair- 
man of the Metropolitan Traffic Safety 
Council and active in other civic move- 
ments. 

* x * 

Fred R. Brunner, actuary, Security 
Mutual Life of Binghamton, N. Y., ob- 
served his fortieth anniversary in the 
business on June 8 and the milestone 
was fittingly observed by his associates 
in the home office. His entire career 
with the exception of one year has been 
spent with the Security Mutual, and lh 
has been its actuary since February, 1916. 
In this capacity he has been a helpful 
factor to all departments of the com- 
pany. Prior to his appointment as actu- 
ary Mr. Brunner was assistant actuary 
for six years. 

x * * 


Harold W. Hough, cashier ©) the 
Aetna Life Affiliated Companic-, ob- 
served his forty-fifth anniversary with 
the organization on June 3. A _ native 
of Collinsville, Conn., Mr. Houg) was 
graduated from Collinsville High School 
and shortly afterward became co! cted 
with the Aetna’s general accoun‘s di 
vision. In 1912 he was transferred to 
the cashier’s department and won <‘cady 
advancements. He was elected cashier 
of the Aetna Life, Aetna Casualty & 


Surety Company and Automobile | 1925 
and of the Standard Fire in 1929 
* *k * 
W. Howard Cox, president of § 110! 


Central Life, has been elected presiden! 
of the Commercial Club of Cine nat! 
Mr. Cox, who was born in Cine:nnat! 
and grew up there, has many civic al- 
filiations in the city. 
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The Great Public Relations Ads of 
Railroads 
No advertising is attracting more at- 


tention at the present time than that 
of the railroad companies. In every 
sense of the word they are remarkable 


attention attracting advertisements and 
they are doing so much in building good 
will for the railroads and in furnishing 
interesting reading material that I am 
devoting considerable space in this de- 
partment to telling about this fine -pub- 
licity achievement. 

It all started on May 29, 1942, at a 
member board meeting in Chicago when 
a statement was issued by the Associa- 
tion of American Railroads which said 
among other things, “for the duration 
of the war railroads will not advertise 
to solicit travel by train. This does not 
contemplate any reduction of advertising 
by railroads. In fact, it may be that 
they will increase their efforts to inform 
the public.” 

In this situation it seemed desirable 
to consider how the individual railroads 
might, in newspaper advertising, most 
effectively present the story of the rail- 
roads and their part in the war effort. 
\fter conference with public relations 
representatives of several of the Eastern 
railroads, C. R. Dugan, manager, public 
relations, New York Central System, in- 
vited a larger group of such representa- 
tives to attend an informal meeting to 
discuss a plan to coordinate the adver- 
tising of the railroads in newspapers. 

During the past five or six years the 
story of the railroad industry has been 
told to the public chiefly through the 
association’s public relations program 
which has done much to promote good 
will for the roads. 

The rapidly moving events of today 
that in this situation it is 
appropriate to consider a proposed plan 
lor coordination of advertising by the 
lual roads in the newspaper field 
9 supplement the public relations pro- 
eran) of the association in acquainting 
¢ public more fully with the job the 
roads have done and are doing. Through 
such coordination it is believed that its 
ld be told by the individual 
ls as being most effective manner 


suggest (d 


Indiv 


f sentation. Railroads have long 
lelt that the public had taken the roads 
and ir ir services more or less for 
ranted. The public, for instance, is 
cenerally aware of the degree to which 


has been converted to the war 
On the other hand, it knows 
neral Motors is building arma- 
ment f all kinds; that Chrysler is 
tanks; that Ford is building 
“And, by and large,” the rail- 
. the public believes that this 
vitv on the part of private en- 
s being well and efficiently con- 
/ and that it reflects credit on the 
‘es Involved. On the other hand. 
blic is not sufficiently impressed 
vital importance of railroad 
tation in winning the war, and 
‘eney of this great industry in 
rmance of its job. 
retore, the principal objective of 




















railroad advertising at this time should 
be to impress upon the public mind an 
unmistakable understanding and appre- 
ciation of the direct, indispensable part 
which the railroads play in the war ef- 
fort. The outstanding performance of 
the railroads should be so dramatized 
as to rank them in the public mind with 
the automotive, the electrical and other 
great industries, largely converted to the 
production of tanks, planes, ships and 
guns—the things which the public asso- 
ciates directly with winning the war.” 
The plan adopted contemplated coordi- 
nation as to basic theme and as to size, 
frequency and timing of advertisements 
in the newspaper field. It was proposed 
that each advertisement be written by 
and published over the signature of an 
individual railroad in its own territory. 
The advantages to be found in a coordi- 
nated program as against spasmodic ad- 
vertising by individual railroads include: 

The greater impact value in the 
continuity of the presentation of the 
railroad story; 

The demonstration of unity in the 
industry; 

The use of a common basic theme 
frequently expressed in varying form 
and calculated to achieve the ob- 
jective of the advertising; 

The use of relatively large space 
without undue cost in the concentra- 
tion of space which the separate 
railroads might otherwise use. Over- 
lapping. and duplication would be 
avoided. 

To summarize, the plan of coordinated 


advertsing suggested presents an oppor- 


tunity to: 

Dramatize the railroad industry 
and more fully acquaint the public 
as to the efficient job it is doing and 
its relation to the war effort; 

Stimulate employe morale by this 
form of public recognition; 

Impress upon the public mind that 
in the present crisis the railroads of 
the country are functioning as one 
great transportation system; 

Create informed public opinion 
which should be of great value to 
the industry in the days following 
the war; 

Preserve the identity of the indi- 
dividual railroads participating in 
this advertising. 

The following was suggested for writ- 


ing of advertising copy in basic theme 
treatment: 


The dramatization of the part 
of railroad transportation in the di- 
rect war effort; 

2. To show emotionally and factu- 
ally the importance of railroad trans- 
portation, and the efficiency which 
has characterized it in serving not 
only the vital transportation needs 
of the nation’s war program, but of 
the civilian life of the nation as well: 

3. To show that the efficiencies 
developed by the railroads under the 
stress of the war will he of lasting 
benefit to the public after the war 
is over. 

In order that the railroad story be 


presented in the separate advertisements 


Sample of Individual Railroad Co. Advertising 








We Ancenicans call it our birthright. The right 
of our children to have everything they need to 
grow strong in body and mind. The right of our 
families to live in healthy, heated homes. The 
right of mothers and fathers to smile, confident 
of the future, free from the fear of want and 
oppression. These are the rights we NOW have 
++. the rights we will continue to hold no matter 
what other sacrifices must be made to win the war. 


In spite of the tremendous added burdens of 
wartime, che Home Front will be supplied as 
completely as possible, while the millions of 
men in camps throughout the land are fed, 
clothed, equipped and moved. 


Far greater quantities of milk, for example, must 
mow be transported by rail as well as canned 
goods and tropical products that once were 
shipped by water. Meats, vegetables, fruits and 











Food and fuel... 


nd freedom from fear! 





\ackawania| 
Railroad 


anthracite coal fields that lie along its limes, thus 
belping to “keep ibe bome fires 
almost incredible speed-up of wartime transportation, 


Lackawanna Railroad 


One of America’s Railroads— All Mobilized for War 





other perishables must be delivered from farms 
and packing poincs on schedules as punctual and 
dependable as those of regular passenger trains. 


Oil shipments from West to East have been in- 

creased from about 11,000 barrels per day before \ 
that first Sunday in December to over 800,000 bar- 

tels per day at the present time. Coal, too, that 

Once moved mainly by boat is now being handled 

by the railroads in ever increasing quantities. 





All-out cooperation among railroads, shippers 
and the government, has enabled the railroads 
to do vastly more work than in the last war and 
do it without confusion or delay .. . to take care 
of military freight shipments five to six times 
larger . . . troop movements that have more than 
tripled . . . absorb the added burdens brought 
on by reduced coastal shipping and truck trans- 
port... and still supply the Home Front with 
food and fuel so vital to freedom from fear. 
eee 
The Lackawanna is i i 
addition to all other trafic, thousands of coal cars ere 
being dispatched to vital centers direct 1 bee the great 


ming” im this 








of the several railroads with some degree 
of continuity it was agreed that the first 
six advertisements should conform gen- 
erally to the topics and appear in this 
order: 

The adaptability of the railroads in 
meeting new situations created by 
the war. 

Troop movements. 

The military and strategic value of 
the railroads in war. 

The railroad plant. 

The indispensability of the 
roads in war production. 

The army of railroad workers. 

It was left to each of the railroads to 
nresent its own interpretation of the top 
ics agreed upon. In general, it was 
agreed to avoid in copy to be published 
any note of smugness or complacency as 
to railroad performance—anything that 
might be construed as boastful, or any- 
thing competitive or controversial in 
character. On the other hand, it was 


rail- 


deemed wise to recognize the coopera- 
tive spirit of shippers, various agencies 
of the Government and others. 

After the plan was adopted by the 
railroads it was also adopted 


Eastern 


by the Western railroads. The news- 
paper campaign was such a great suc- 
cess that at the present time individual 
railroads are running advertisements of 
similar character in magazines of na- 
tional circulation—each advertiser on his 
own and each topic being given an ef- 
fective, original and sometimes exceed- 
ingly ingenious treatment. The art work 
is splendid and the ads are in colors. 
* 


x * 
Robert P. Barbour’s Address 
I have never seen an audience pay 


claser attention to a discourse than the 
members of the National Board of Fire 
Underwriters listening to Robert P. 
3arbour making his presidential address 
at the recent annual meeting of the 
National Board of Fire Underwriters at 
the Waldorf-Astoria. Intense  atten- 
tion was paid to every word as Mr 
Barbour gave a classic and comprehen 
sive defense of fire insurance and what 
the industry means to the property own 
ers of this nation. In the breast of 
every person in the audience was a 
deep resentment at the kicking around 
which fire insurance has gotten in Wash- 


(Continued on Page 23) 













t——_¥i r e——+- 


THE EASTERN 


UNDERWRITER | 


= 


June }1, 1943 














Insurance Committee 
Chamber of Commerce 


JAMES L. MADDEN IS CHAIRMAN 


Twenty-three of Country’s Leading Fire, 
Casualty and Life Insurance Ex- 
ecutives Are Serving 


Twenty-three of the country’s leading 
insurance executives will serve as mem- 
bers of the 1943-1944 insurance commit- 
tee of the Chamber of Commerce of the 
United States. 
mittee members are announced by Cham- 
ber President Eric A. . The 
committee will meet in New York City 
June 16 to lay out a program of work 
for the chamber’s insurance department. 

“The operations of the insurance de- 


The names of the com- 


Johnston. 


partment are becoming of increasing im- 
portance in the chamber’s program,” said 
Mr. Johnston. “Since the outbreak of 
war the insurance industry has geared 
itself to a war economy. It has had 
to overcome frictions, handicaps and dif- 
ficulties of a multitude of varieties. In- 
surance has intensified its contributions 
to the national welfare by providing pro- 
tection and security for life and prop- 
erty, in purchasing billions of dollars 
worth of war bonds and in offsetting 
forces of inflation. 
National Unity Essential 

“All business must look forward to a 
year of stress and strain. The new spirit 
of teamwork that has been achieved be- 
tween government, business, labor and 
agriculture during the country’s mobiliza- 
tion for total war must be fostered and 
further developed. A long, hard road 
lies ahead, but a start has been made 
toward the all-important goal of national 
unity. In the year before us we propose 
to continue our efforts to bring about 
national unity and teamwork and at the 
same time we propose to do everything 
we can to strengthen business and pre- 
pare it for the great tests which lie 
ahead. 

“The areas in which there is need for 
aggressive business leadership are many. 
They cover such basic fields as govern- 
ment competition with business , sub- 
sidies, inflation controls, termination of 
war contracts, disposition of surplus war 
materials and properties, trade controls, 
manpower, civilian supply, price controls, 
contract renegotiation, social security, 
tax policy and a host of others.” 

Names of Committee Members 

The committee members are as fol- 
lows: 

James L. Madden (chairman), vice 
president, Metropolitan Life, New York. 

Herman A. Behrens, chairman of the 
board, Continental Casualty, Chicago. 

Frederick C. Church, Jr., Boit, Dalton 
& Church, Boston. 

C. A. Craig, chairman of board, Na- 
tional Life & Accident, Nashville. 

Marsha]l B. Dalton, president, Boston 
Manufacturers Mutual Fire, Boston. 

John A. Diemand, president, Insurance 
Company of North America, Philadel- 
phia. 

Esmond Ewing, vice president, Trav- 
elers Fire, Hartford. 


Laurence FE. Falls, vice president, 
American, Newark, N. J. 
Chester O. Fischer, vice president, 


—aonames Mutual Life, Springfield, 
Mass. 

Hovey T. Freeman, president, Manu- 
facturers Mutual Fire, Providence. 

W. T. Grant, president, Business Men’s 
Assurance, Kansas City, Mo. 

George Harrison, president, 
York Life, New York City. 


New 


Carl N. 
Mutual Casualty, Stevens Point, Wis. 


Jacobs, president, Hardware 
William E. McKell, president, New 
York Casualty, New York City. 

Herman J. Pelstring, president, Penn- 
sylvania Lumbermen’s Mutual Fire, Phil- 
adelphia. 

Chase M. Smith, secretary, National 
Retailers Mutual, Chicago. 

Harold V. Smith, president, Home In- 
surance Co., New York City. 

Grant Taggart, California - Western 
States Life, Cowley, Wyo. 

John M. Thomas, president, National 
Union Fire, Pittsburgh. 

J. H. R. Timanus, secretary-treasurer, 
Philadelphia Contributionship, Philadel- 
phia. 

John L. Train, president, Utica Mu- 
tual, Utica, N. Y. 

Frazar B. Wilde, president, ‘Connecti- 
cut General Life, Hartford. 

William D. Winter, president, Atlantic 
Mutual, New York City. 

Three members of the committee, 
Messrs. Fischer, Jacobs and Thomas, are 
members of the Chamber’s board of di- 
rectors. 





William B. Holmes Heads 
New Jersey Special Agents 


William B. Holmes, state agent of the 
Buffalo, was elected president of the 
New Jersey Special Agents ‘Association 
at the annual meeting Monday in New- 
ark. Other officers are as follows: vice- 
president, William F. Ohl, Jr., Home; 
secretary, Herbert C. Guempel, Northern 
of New York, and treasurer,-Albert E. 
Monsanto, Firemen’s of Newark. 


WM. H. WAGNER ANNIVERSARY 


Assistant Manager of U. S. Branch of 
Eagle Star 25 Years With Company; 
Guest of Honor at Dinner 
On June 10 William H. Wagner, as- 
sistant manager of the United States 
branch of the Star, completed 
twenty-five years’ service with that or- 
To commemorate the occa- 


Eagle 


ganization. 
sion the management arranged a dinner 
in his honor yesterday evening, with a 
number of his office associates in attend- 
ance, and he was presented with an ap- 
propriate gift by Harry G. Casper, United 
States manager. 

Mr. Wagner started with the com- 
pany as map clerk and after passing en- 
tirely through the underwriting depart- 
ment, spent a number of years in the 
field, returning to the New York office 
in January, 1942, when he was promoted 
to assistant manager of the U. S. branch. 





NEW YORK WOMEN ELECT 
Mrs. McCaskie Continues as President; 
Catherine L. Burns Vice President; 
Other Officers 
The Insurance Women of New York 
held their annual meeting and election 
of officers on Monday night at the Hol- 
ley Hotel in New York City. The fol- 
lowing officers were reelected: president, 
Mrs. Florence McCaskie; vice president, 
Catherine L. Burns; treasurer, Joan C. 
Curtin; recording secretary, Mary Cre- 
han Bowler. Jeanette A. Hansen and 
Caroline C. Loehr were elected corre- 
sponding secretary and historian respec- 

tively. 

Two new members were elected to the 
executive committee. They are Leone 
FE. Martin and Sara P. Senderoff. Mrs. 
McCaskie is going as a delegate to the 
convention of the National Association 
of Insurance Women in Milwaukee next 
week, 
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New York Underwriters 








business development plans that 


actually produce results—ask for proof .. . 
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New York Underwriters Insurance Company 


Under management of 
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ANOTHER POST FOR G. E. ALLEN 


Home of New York Vice President | 

Made Secretary of the Democratic ‘ 
National Committee 

George E. Allen, vice presidcist of th, 

Home of New York Fleet, has | 


cit €n made 
secretary of the National D-mocrayj 
Committee, chairman of whic! is Pog. 


GEORGE E. ALLEN 


master General Walker. Mr. Allen also 
recently was made chairman of th 
American Red Cross committee having 
to do with war prisoners. Among other 
duties he serves as a member of th 
board of directors of the War Damage 
Corporation. Mr. Allen has been vic 
president of the Home for several years 
but since the United States entered the 
war has been devoting a_ considerabl 
part of his time to the Red Cross and 
other activities associated with the war 
effort. 





Fireproof Motion Picture 
Rates Reduced in N. Y. C. 


The New York Fire Insurance Ex- 
change on Wednesday reduced rates on 
fireproof motion picture houses will 
limited vaudeville performances. Suc! 
reduction amounts to premiums approxl- 
mating $100,000 a year and_ effectiv 
April 1, 1943, subject to schedule changes 
and rules of procedure to be published 
as soon as possible. 

Such rules of procedure will not per 
mit rate reduction by endorsement 01 
policies which took effect prior to Apri 
1, 1943, nor may such policies be car- 
celled and rewritten except from 1! 
same date as the cancellation with the 
same company for not less than th 
same amount and for not less than thi 
same term (not unexpired term) as th 
original policy. The amount of premium 
reduction, however, may be used to e 
tend the term or the cover or to i! 
crease the amount of such policies }) 
endorsement on a basis pro rata of th 
original term. The rate to be used! 
the rate applying at the time of rewrl' 
or endorsement. 





Whiskey Claims Increasing 


Losses and claims in connection Wi 
stocks of cased whiskey are mounting 
and insurance companies can anticipalt 
more claims, as a result of a:vancins 
prices and shortages of liquors in bot! 
the wholesale and retail fields. 


Several convictions have bee: detaile! 
in the press of men charged with litt 
ing shipments of whiskey from ‘nterstat¢ 
carriers, chiefly liquor trucks. Much 0 
this has occurred at truck terminals, 
depots, while one report recen‘ly cam 


in of the hijacking of a truckload 0! 
liquor between Chicago and uisville, 
while the driver was in a roadside eat 
ing establishment. There have «!so been 
more than the normal number 0! fet! 
robberies. 
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Fire Companies Present Report on 


Interstate Rating to Commissioners 
Compare Their Recommendations With Those of Gallagher 


of Pearl; Believe Some Progress Can Be Made on 


The fire companies committee on in- 
terstate rating presented a lengthy re- 
port witli several recommendations to 
the committee on interstate rating and al- 
location 01 premiums at the annual meet- 
ing of the National Association of In- 
surance Commissioners in Boston this 
week, The chairman of the companies’ 
committee is Chase M. Smith, counsel of 
the Kemper companies. Other members 
are C. F. Shallcross, United States man- 
ager of the North British & Mercantile; 





John A. Diemand, president of the In- 
surance Co. of North America; Ivan 
Escott, vice president of the Home, and 
William D. Winter, president of the 
Atlantic Mutual. Thomas J. Cullen, act- 
ing New York Superintendent, is chair- 
man of the commissioners’ interstate 


rating committee. 
The full report of the fire committee, 
addressed to Mr. Cullen, follows: 
“At the National Association meeting 
als - held at the Pennsylvania Hotel the week 


the beginning November 30, 1942, Super- 
aving intendent Pink, chairman of the National 
other » Association committee on interstate rat- 
f the F ing and allocation of premiums, made 
mage | the suggestion that an effort be made to 
viet ' see whether the fire and casualty com- 
vears mittees could make a joint report on 

1 the interstate risks. 
rabli : “Pursuant to that suggestion you 
and called the members of the fire, casualty, 
war and advisory committees to meet with 
you on April 29, 1943. At that time 


representatives of both the fire and cas- 
ualty committees were unanimous in 
their opinion that a joint report was 
not feasible. The two committees then 
were asked to arrange separate meetings 


Ex. for the purpose of making such further 
‘i report to the National Association com- 
af 4 mittee as might be deemed to be appro- 
0) priate. The fire committee held a meet- 
vm ing, stended also by the fire insurance 
asap of the advisory committee, on 
hed = May 1943, 
pene Memorandum 
a “The committee reviewed the memo- 
¥ randum which had been submitted by 
ty V. L. Gallagher, assistant U. S. man- 
a’ BF oager of the Pearl Assurance, at a meet- 
a * ing of the Insurance Commissioners’ 
committee, held in New York City, 
November 28, 1942, Mr. Gallagher’s 
: > memorandum made _ five recommenda- 
na tions, which are repeated below fol- 
y lowed in each instance by a statement 
. of the committee’s views : 
bi Recommendation No. 1 
1 “That master policies be required to 
ys carry a clause similar to the one we 
have outlined previously and be deemed 
‘0 comply with standard policy laws and 
thet derlying policies be abolished. 
y | riginal report of the committee 
“at conta approximately the same recom- 
wend on. Recommendation No. 8, in 
te Hol imittee’s report of November 19, 
a use of underlying policies should 
be liscontinued if possible, and in lieu 
p other a single policy should be issued, 
i i “at onnection therewith there should 
» fe © Sued a certificate respecting each 
, rah Sy the terms of this certificate 
Ne 


rage within the state should be 
asad subject to the provisions of the 
Stan rd fire insurance policy of that 
d countersigned with respect to 










e, 

i$ in that state by a licensed 
Pest agent, 

f Recommendation No. 2 
- Padi agents’ countersignatures on 
'dorsements or certificates be consid- 








Allocation of Premiums and Underlying Policies 


ered compliance with resident agents’ 
laws. 

“This recommendation is substantially 
the same as that contained in the above 
quoted Recommendation No. 8 of the 
committee’s report of November 19, 1942. 

Recommendation No. 3 

“That a uniform rule for allocation of 
taxes be adopted and promulgated. 

“The committee’s report of November 
19, 1942, favored this principle, but went 
further to offer (in Recommendation 
No. 7) a specific plan for allocating pre- 
miums to the respective states, as fol- 
lows: 

“Under this plan the average rate un- 
der the policy applied to the amount 
of risk at the locations within the re- 
spective states would be used for the 
determination of the premium to be 
allocated to the respective states. 

Recommendation No. 4 
interstate 
not now 


forms 
at- 


“That 
and rates by 
tempted. 

“This recommendation was deemed to 
be inconsistent with the purpose for 
which the committee was appointed. It 
would appear that the abiieodins of 


regulation of 
states be 





rates on policies covering interstate risks 
is a matter on which there are existing 
applicable state laws, which cannot be 
repealed by a committee report. The re- 
port of our committee was designed to 
present a practical plan by which the 
requirements of existing state laws could 
be complied with. 


Recommendation No. 5 


“That an attempt be made to define 
just what interstate business is to pre- 
vent abuses and distortion of single 
state business into unregulated inter- 
state forms. Possibly some such set-up 
as the committee on the interpretation 
and complaint which acts on the marine 
definition could be established to care 
for disputed cases. 

“The original committee report of 
November 19, 1942, (Recommendations 
Nos. 1 to 4), outlined a service organiza- 
tion which would have jurisdiction over 
such matters as definition of interstate 
business. Mr. Gallagher’s fifth recom- 
mendation was predicated apparently 
upon the previous recommendation that 
rates on interstate risks be not regu- 
lated. However, whether regulated or 
not regulated, similar questions of defini- 
tions would arise. 

Opinion of Underwriting Offices 

“Subsequent to the discussion of Gal- 
lagher’s memo, the committee contacted 
executives of three important fire offices 
interested in this question but whose 
views had not been expressed. Execu- 
tives of two of these organizations came 
into the meeting and the views of the 
third organization were expressed by 
telephone. 

“One organization expressed its com- 

(Continued on vie 27) 





Cunsemaiit Asked t to » Back Mccain 
By Other States of N. Y. War Clause 


Two recommendations to fire insur- 


companies 
presented by 


ance are incorporated in a 
insurance com- 


the commis- 


a report 
representatives to 
sioners’ committee to bridge the gap 
between coverage under the War Dam- 
age Corporation policy and fire com- 
panies in various states during the meet- 
ing of the National Association of In- 
surance Commissioners in Boston this 
week. The recommendations, or sug- 
gestions, follow: 

“(1) That the insurance companies 
support the adoption of any state in the 
United States of the new form of stand- 
ard fire insurance policy that has been 
adopted in the State of New York, which 
policy includes the new exclusion clause. 

“(2) That the insurance companies 
support the effort of any state to adopt, 
in lieu of the exclusion clause in the 
present policy of that state, the exclu- 
sion clause contained in the new 1943 
New York policy. “a 

The report was signed by the Nat‘onal 
Board of Fire Underwriters, Associated 
Reciprocal Exchanges, Associated Fac- 
tory Mutual Fire Insurance Companies 
and the standard fire policy committee 


pany 


of the American Mutual Alliance. The 
report, addressed to Insurance Commis- 
sioner C. F. J. Harrington of Massa- 


follows: 

“The week following the signing of 
the new fire insurance policy bill for 
the State of New York, we joined you 
and a representative of the New York 
Insurance Department in conference to 
discuss the problems of War Damage 
Corporation coverage and private insur- 
ance company coverage as it exists in 
other states throughout the country. 

“Pursuant to your request we have 
considered this subject and herewith 
submit the following: 

“By an Act of Congress, the War 
Damage Corporation was formed and 
that corporation has authorized the issu- 
ance of a contract which insures: 


chusetts, 


“*A gainst direct physical loss of, or 
damage to the property * * * which may 
result from enemy attack including any 
action taken by military, naval or air 
forces of the United States in resisting 
enemy attack.’ 

“The foregoing insuring words go as 
far as the Act of Congress authorizes 
the corporation to go, but under the act 


the corporation has the right to limit 
and actually has limited the policy in 
two ways: 
pry. - : 
1. The policy excludes certain types 
ot property such as money, securities, 
art works, etc. (Lines 45-57. See 


amended instructions.) 
“2. The policy excludes loss from cer- 


tain border-line perils such as_ black- 
out, robbery, sabotage and malicious 
mischief. (Lines 64-71.) 


Old N. Y. Wording 


“Before the 1943 session of the New 
York Legislature the standard fire in- 
surance policy used in New York con- 
tained the following exclusion clause: 

“*This company shall not be liable for 
loss or damage caused directly or in- 
directly by invasion, insurrection, riot, 
civil war or commotion, or military or 
usurped power, or by order of any civil 
authority; or by theft; or by neglect 
of the insured to use all reasonable 
means to save and preserve the property 
ut and after a fire or when the property 


is endangered by fire in neighboring 
premises.’ 
“This same situation existed in all 


states in which the 1918 edition of the 
New York standard policy was used by 
requirement of law or by custom. 

“In the states using the so-called old 


New York standard policy, the exclu- 
sion clause reads as follows: 
“en 


[his company shall not be liable for 
loss caused directly or indirectly by in- 
vasion, insurrection. riot, civil war or 
commotion, or military or usurped 
power, or by order of any civil author- 
ity; or by theft; or by neglect of the 


insured to use all reasonable means to 
save and preserve the property at and 
after a fire or when the property is en- 
dangered by fire in neighboring prem- 
ises; or (unless fire ensues, and, in that 
event, for the damage by fire only) by 
explosion of any kind, or lightning; but 
liability for direct damage by lightning 
may be assumed by specific agreement 
hereon.’ 


“The exclusion clauses of practically 
all the states fall within the scope of 
those described, but in the states of 
Massachusetts, Maine and New Hamp- 
shire, and in a few other states, there 
is another variation of the exclusion 
clause, reading as follows: 


“ee 


Said property is insured * * * against 
all loss or damage by fire originating 
from any cause except invasion, foreign 
enemies, civil commotions, riots, or any 
military or usurped power whatever.’ 


New War Clause in N. Y. 


“The 1943 session of the New York 
Legislature adopted a new standard fire 
insurance policy, the use of which be- 
comes mandatory on July 1943, which 
seeks to make the exclusion clause in 
the standard fire insurance policy fit, as 
best it can, the insuring clause of the 
War Damage Corporation policy. The 
exclusion clause of the new New York 
policy, in line with the thought of the 
bridging-the-gap committee of the Na- 
tional Association of Insurance Commis- 
sioners, reads as follows: 

“‘This company shall not be liable for 
loss by fire or other perils insured 
against in this policy caused, directly or 
indirectly, by: (a) enemy attack by 
armed forces, including action taker? by 
military, naval or air forces in resisting 
an actual or an immediately impending 
enemy attack; (b) invasion; (c) insur- 


rection; (d) rebellion; (e) revolution; 
(f) civil war; (g) usurped power; 
(h) order of any civil authority except 


acts of destruction at the time of and 
for the purpose of preventing the spread 
of fire, provided that such fire did not 
originate from any of the perils excluded 
by this policy; (i) neglect of the in- 
sured to use all reasonabie means to 
save and preserve the property at and 
after a or when the property is 
endangered by fire in neighboring prem- 
(j) nor shall this company be lia- 
ble for loss by theft.’ 

“Some concern has 
with respect to certain types of 
which possibly are not covered by the 
standard fire insurance policies or by the 
War Damage Corporation policy, for 
example: 


loss, 
ises; 


been manifested 
losses 


Losses Seemingly Uncovered 


“War Damage Corporation coverage is 
limited to action of military, naval or 
air forces of the United States. This 
does not include the armed forces of 
allied nations. 

“The War Damage Corporation policy 
has been interpreted by it, but in its 
September 15, 1942, letter to the Super- 
intendent of Insurance of New York, 
that corporation declared it ‘has de- 
termined that it will not issue interpre- 
tations relating to hypothetical . situa- 
tions.’ If the War Damage Corporation, 
whose policy is an excess policy, will not 
answer hypothetical questions, it is ob- 
vious the private carriers are not in a 
position to answer them. This subject 
was considered at extended deliberations 
by the  bridging-the-gap committee 
(called together by Superintendent Pink 
as coordinator of the National Associa- 
tion of Insurance Commissioners) in 
connection with the revision of the New 
York policy. It was concluded that the 
answering of hypothetical questions was 
ill-advised and impractical. 

“The new New York policy and ex- 
clusion clause crystalized the results of 
the sincere and whole-hearted efforts of 
the insurance companies, in cooperation 
with producers and the Insurance Com- 
missioners’ committee, to modernize and 


liberalize the fire policy and to adapt 
it to conditions first comprehended or 
known in the present emergency.” 








Page 20 








June 11, 194 








Royal Exchange Reports Successful 
Results in All Fields Last Year 


The annual report of the Royal Ex- 
presented at the 
223rd annual meeting in London by the 
Hon. Lord Bicester, 
of £238,000 in marine 
premium income which offsets a reduc- 
£200,000 in casualty in- 
premiums were up £49,500. 
This compares with an increase of £341,- 
(0 in 1941 when the mostly 
and least in 


change Assurance, 
governor, the Rt. 
shows an increase 


tion of nearly 


come, Fire 


gains were 


in fire marine. The com- 


pany is writing an appreciably larger 
amount of fire casualty business 
during the 
five years ago, but a smaller marine ac- 
count. In his report of the year’s oper- 
ations Lord Bicester said in part: 
Life Department 

“In referring first to the work of the 
life department, the premium income at 
£1,405,000 is some £20,000 in excess of 
the amount received in 1941. After al- 
lowing for reassurances, the new  busi- 
ness for 1942 amounted to £2,215,000. 1 
am particularly gratified that this year 
still fewer policyholders have found it 
necessary to surrender their policies, the 
amount in this connection being only 
£53,000, which is nearly £45,000 less than 
in 1941 and £75,000 less than in 1940. 

“The amount paid in claims by death 
shows an increase of £42,000. As_ in 
1941, the amount paid is somewhat 
heavier than would be the case in peace- 
time, but if allowance be made for the 
premature claims arising from war 
causes, the experience in comparison 
with the most modern standard table 
for assured lives is satisfactory. Of the 
amount of mortality loss in 1942 which 


and 


than it did war of twenty- 


can be attributed to direct war causes, 
07% arose from casualties to members 
of the fighting services. 


Fire Account 
“T am happy to be able to present to 
you this year an excellent fire account. 
Qur total net premium income on the 
combined sections of home, general for- 


ign, and the United States amounted 
to £1,645,000, as against £1,636,000 for 
the year 1941. While this increase is 


attributable to the home section, it is 
somewhat surprising to see that our in- 
come in the general foreign field prac- 
tically held its own with the previous 
vear. In the first half of last year con- 
ditions in the home fire business were 


not promising, resulting from a heavy 
loss experienced throughout Great 
Britain for that period, and although 


later conditions improved, the total home 
losses for the year were very heavy. 
Meanwhile, a campaign to bring before 
the public the extreme importance of 
fire prevention, as a very tangible means 
of helping the country’s war efforts, 
was inaugurated under the auspices of 
the Fire Offices Committee. 

“It is as vet too early to say whether 
the improvement in losses by fire re- 
cently experienced will be maintained, 
but it is to be hoped that every success 
will accompany the efforts to impress 
on the public the importance of fire pre- 
vention now being made. 

Foreign Field 

“Turning to the foreign field, we have 
reason to be satisfied with the results. 
It was only in the early part of last 
year that the effect on our business of 
the entry of Japan into the war began 


to be felt, and you will remember that 
we had important interests in the Far 
ast, particularly in the Netherlands 
Indies and China. 


“In this connection I should like to 
extend our sympathies to Messrs. But- 
terfield and Swire, our esteemed agents 
of so many years’ standing in China, 
und to our other connections in those 
parts of the world who are now under- 
goine so many trials. It is our hope 
that the goodwill which we have for so 
lenge enjoyed in the Far East will not 


experience any prolonged severance. The 
United States figures show some im- 
provement on those of twelve months 
ago. 

“Taking our fire business as a whole, 
and including interest, there is this year 
available a sum of £182,000 which we 
propose transferring to profit and loss 
account, a result which is most satis- 
factory. 

Marine Market 

“You may remember that in my open- 
ing remarks when reporting to you on 
the work of our marine department last 
vear, I emphasized that the entry of 
Japan into the war would most surely 
increase the difficulties that would have 
to be faced by those undertaking marine 
insurance business. This proved to be 
so. Further, at the beginning of the 
year the American market in which the 
corporation has for many years been 
interested, found itself faced with heavy 
and exceptional losses for which no pre- 
vious provision had been made in re- 
spect of the terms under which the in- 
surance business was undertaken. As a 
result, in common with all ‘other British 
offices operating in the United States, 
the business received through our agents 
there has been for the year in question, 
adversely affected. 

“Nevertheless, conditions in the mar- 
ket here have continued to develop not 
unfavorably. In particular, I would like 
to mention the recent setting up of 
joint cargo committee. As you know, 
for many years there has been a joint 
hull committee, the influence of which 
has greatly facilitated the satisfactory 
transaction of hull business, and tended 
to prevent hull rates from fluctuating 
too widely, a benefit which I know is 
regarded by ship owners as desirable. 

Joint Cargo Committee 

“By the work so far completed the 
newly established joint cargo committee 
has already shown its usefulness, espe- 
cially in the agreement reached, which 
became effective on the fifteenth of this 
month, for putting into force combined 
marine surcharges. We welcome the 
setting up of this committee and trust 
that the useful work it has already 
done will be but the forerunner of bene- 
fits which it will bring to the conduct 
of cargo business in the London market. 

“It is just five years since the cor- 
poration undertook the reorganization 
of its marine department and I am 
happy to say that we can again make a 
transfer in this year’s accounts to profit 
and loss. The amount we propose trans- 
ferring is £50,000. The marine fund 
thereafter will stand at £1,079,000. or 
132% of the premium income. Your 
court is pleased to feel that this fund 
contains a surplus larger than a year 
ago, but it should be realized that heavy 
calls for deferred repairs may be made 
on us in the future. 

Accident Results 

“In reviewing the year’s work of the 
accident department, I am glad to be 
able to tell you that very satisfactory 
results have been obtained in the face 
of increasing difficulties. You will ap- 
preciate that there has been an inevit- 
able reduction in private motor-car in- 
surances, but it is gratifying to know 
that we have succeeded in retaining our 
quota of the commercial vehicles which 
are still on the roads, and we also have 
a fair share of the insurance of Govern- 
ment vehicles used by the National Fire 
Service and the Civil Defense Organiza- 
tion. 

“Quite apart from motor 
business, our accident income is_ well 
spread, and on the whole of the home 
account the premiums have been main- 
tained within 8% of the previous year’s 
figure. It is perhaps not fitting to com- 
ment now upon the possible future of 
workmen’s compensation business seeing 
that this and many other insurance prob- 
lems are having the earnest considera- 
tion of his Majesty’s Government,. but I 
do feel entitled to say that the estab- 


insuranee 


lished insurance companies have pro- 
vided the maximum service which their 
organizations are capable of giving in 
handling workmen’s compensation in- 
surance, and that in this respect, as in 
very many others, private enterprise has 
stood the test of time. 
Well-balanced Portfolio 

“The year’s experience in our over- 
seas accident business shows the main- 
tenance of a well-balanced portfolio not- 
withstanding the loss of premiums from 
enemy-occupied countries. Where there 
is a reduction in volume compared with 
the 1941 account, this is principally due 
to deliberate policy on the part of the 
corporation. This policy has had a con- 
siderable influence on the aggregate fig- 
ures I am now submitting to you, and 
contributes to a substantial surplus from 
overseas as well as from our operations 
at home. The combined account has 
produced a profit of £185,000, which I 
feel sure you will agree is a matter for 
congratulation. 

“Tt will perhaps be more convenient 
if at this point I deal with the general 
profit and loss account of the corpora- 
tion. It will be of particular gratifica- 
tion to you to see that in this year’s 
account the results of the departments 
of our business have disclosed the value 
of a powerful team all pulling their 
weight. In years past one or other of 
our three departments of fire, accident, 
and marine have shown excellent results 
individually, but rarely have they all had 
such a uniformly successful year. 

“This year has brought excellent re- 
sults from all three, so that with the 
inclusion of the profit from the trustee 
department an amount of £428,000 has 
been brought into profit and loss, as 
against £283,000 from the same sources 
in 1941 and £212,000 in 1940. 

“You will have gathered from what I 
have already said that the Car and Gen- 
eral and the Motor Union have again 
experienced a successful year’s business. 
The Car and General has reported a net 
premium income for the year of £1,818,- 
000, and an underwriting profit of £167,- 
000. Their total assets now amount to 
£3,027,000. Likewise the Motor Union 
shows a net premium income of £1,311,- 
000 for 1942, resulting in an underwrit- 
ing profit of £139,000, while the assets 
of that company have now reached 
£3,439,000. 

“The State has also had a reasonably 
good year, but the National Provincial 
Insurance Company is still very natural- 
ly feeling the effect of war conditions 
prevailing in the particular sphere of 
business in which it is principally en- 
gaged, and this year it has not been 
considered prudent for them to pay their 
usual dividend. 

Wartime Conditions 

“This brings me to the end of my 
annual review of the actual results and 
figures in connection with the year’s 
work of the corporation, but there are 
a few further points on which T should 
like to touch. We are now in the fourth 
year of war. Manv things that four 
years ago we should have thought ab- 
normal are now being accepted as the 
accompaniment of everyday existence, 
but it would not be right to accept the 
results of the year’s work of the cor- 


poration without reflecting what has 
gone to their making, in extra strain 
and exertion on the part of all those 


who remain with us and have contrib- 
uted to them. 

“Like everyone else, we are working 
now with a very depleted staff, and this 
applies not only to the head office but 
to our branch offices both here at home 
and abroad. As a corporation we are, 
as you know, with other companies act- 
ing as agents for the Government in 
onerating both the War Risks Com- 
modity Insurance scheme and the War 
Damage Act, Part II. The work on 
both these tasks grows no less, but we 
are further represented on Local Tech- 
nical (Fire Prevention) Committees, and 
on committees to assist the Ministry of 
Food in the salvage of food and feeding 
stuffs, while acting also on Board of 
Trade Committees in the settling of 
claims under the War Risks Insurance 
Act, and helning in the war effort in 
many other directions.” 


$110,000. By 


MASS. ACTS ON WAR CLAUSE 


Fire Policy Amendment to Conform ¢ 
N. Y. Provisions Backed by Goy. . 
ernor and Commissioner 


Governor Leverett Saltonsta|j 


! and Ip. 
surance Commissioner Charles |’, rahe 
rington of Massachusetts are Upporting 
a bill in the Massachusetts | egislatys, 
to amend the standard fire jolicy ¢. 
clusion clause so as to include the y; 


risk exclusion provisions alrea:! 
in New York State. 

Commissioner Harrington 
only possible curtailment oi 
might come in the insertion 
sion (j) stating that the com pany will 
not be liable for loss by theft, but jy 
our opinion if theft is the 2 Sa re. 
sult of a fire this exclusion would » 
be material.” 

The Commissioner’s letter to the Goy. 
ernor also said: 

“There is considerable demand poy 
the part of the public for protection 
against the war hazards which at presen 
appear not to fall within the coverage 
provided by the private companies or }y 
the War Damage Corp. This deman| 
should be met if possible. To accom: 
plish the purpose requires skillful appl 
cation of the technical knowledge of jy 
surance as a condition precedent to meet. 
ing the demand. The adoption of the 
new war clause is absolutely essential 

“For your information, I have dis. 
cussed this with representatives of stocl 
and mutual companies, both locally ani 
nationally, and I have been assured that 
there will be no objections on their part 
to this bill.” 


y adopt. 


said “the 
: COverage 
I subdiyi- 





N. J. Bar Committee Backs 
New N. Y. Fire Policy 


The fire insurance committee of th 
Insurance Section of the New Jersey 
State Bar Association has recommende( 
to Insurance Commissioner Eugene § 
Agger of New Jersey that the new New 
York standard fire policy be adopted in 
New Jersey without change. 

It is also recommended by the con: 
mittee, headed by Edward Gaulkin 0 
Newark, that the policy be called tle 
New Jersey uniform policy and that the 
word “standard” be dropped and that « 
the future the New York and New Jer 
sey policies be kept as uniform as pos 
sible by consultation between the tw 
departments. 





Toronto Municipal Risks 
Continue With Stock Cos 


Mutual companies have lost out ins 
far as securing any insurance busines 
on city of Toronto property 1s cot 
cerned. Favored by a six to two vole 
the stock companies get the busines 
Toronto’s Board of Control has receiv 
a recommendation from the city’s spt 
cial fire insurance committee which sug 
gests that the city effect agreements 
coverage on municipal property at | 
rate of 50 cents per $100 for three year 
This was the rate offered by insuratt 
companies handling the $22,000,000) wort 
of risks, involving premiums of abot! 
the vote referred to tli 
same committee defeated a proposal ' 
place two millions of the business wi 
mutual companies. All the business # 
the present time is being haniled | 
stock companies. 





FRIEND DIES IN VIRGINIA 
John W. Friend, 62 Virginia state age! 
for the Phoenix of Hartford, die: at ! 
home in Richmond, recently. He was 54 
to be the oldest active fieldman in poll! 
of service in Virginia. He was a Protht’ 
of Robert McIlwaine Friend, former ma 
ager of the Richmond office of t'i¢ 
Companies Adjustment Bureau, now © 
tired, and a nephew of the late Arc! 
bald G, McIlwaine, former United State 
managér of the London & Lancas si 
One of Mr. Friend’s sons, Robert 
Friend, is with the home office i th 
Phoenix. 
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Agent’s Transfer of Fire Insurance 


By Binder Upheld by Federal Court 


In action in the Federal District 
Court ‘or Western Texas by a fire in- 
surance company against the trustees of 
a ch in Texas for a declaratory 
judgn as to the nonliability of the 
plaintiii company on certain policies of 
fire irance issued by the company 
covering the church properties, the de- 
fendan! trustees filed a cross-action to 
recover on the policies for the loss of 
the church building and other property 
by fire. There was a verdict and judg- 
ment r the defendants on their cross- 
action and the plaintiff company ap- 
pealed. The Fifth Circuit Court of Ap- 
peals affirmed the judgment, Western 
Fire of Fort Worth v. Word et al., 131 
i 2d 541. 


H. W. Wetzel was agent for two fire 
companies in Kyle, Texas, a small town 
of about 800 people. The two companies 
were Western Fire of Fort Scott, Kan- 
sas, and Republic of Dallas, Texas. On 
August 2, 1940, Wetzel, who was an 
oficer of the First Baptist Church of 


Kyle, asked J. J. Hart, the church treas- 
urer, who had authortiy to place the 
church’s insurance, for permission to 


cancel outstanding fire insurance on the 
church carried by the Republic, and to 
issue in its place three new fire policies 
covering the church properties, $6,000 
on the church, $500 on the furniture and 
fixtures, and $900 on the parsonage; 
the policies to be issued by Western 

Fire 
Church Burned While Binders Were in 

Mail 
ee 

Hart granted permission and next day, 
August 3, Wetzel canceled the insurance 
carried by Republic and wrote binders 
for insurance on the properties with 
Western. The Western binder notices 
were placed in the community mail box 
on August 3, but the letter when receiv- 
ed by Western bore a railway mail post- 
mark dated August 4. 

The church, according to the evidence, 
had been making improvements on its 
property and through Wetzel as agent 
$4,500 insurance had been placed with 
Republic. The church officers proposed 
to increase this insurance when insur- 
ance rates were lowered; the rates were 
increased; and the increased coverage 
was pl: iced with Western by Wetzel be- 
cause his brother-in-law was agent for 
that company. The church was de- 
stroyed by fire Sunday night, August 4. 
Western contended that Wetzel did not 
issue the binder, and that coverage was 
fected until after the fire had 

3ut the jury’s verdict found 
the insurance with Western to be in 
lull force and effect at the time of the 


not 


\ motion by Western to make Repub- 
li party defendant was overruled by 
the trial court. Western asserted ' that 
\epublic was a real party in interest, 
since atter the fire Republic had entered 
Inte mtract with the church to pay 
the irch $4,597, the amount of its cov- 
illeged to have been canceled, 
iD nterest, in the event the church 
suit against Western, Republic 
agre ong to loan the church such amount, 
rey ble only out of any judgment re- 
lured against Western. Denial of the 
mi was, on appeal, held not error 
following reasons: 
contract was not sufficient to re- 
the bringing in of Republic as a 
pa under the Federal Rules of Prac- 
te rhe church, in this action, in- 
the issue whether the Western 
ice was in force and effect at the 
time of the fire, was claiming nothing 
st Republic, and to have brought 
mpany into the suit on the side 
‘e church as a party defendant 
iid only, it was held, have resulted in 


PERS rte 


embarrassment and_ probable 
to the defendant church, which was the 
real party in interest. The jury’s ver- 
dict was a general one in favor of the 
trustees in the form instructed by the 


prejudice 


trial court, and judgment thereon was 
held properly entered for the amount of 
the insurance coverage and loss, plus 
interest, in the absence of timely ob- 
jection to the trial court’s charge to the 
jury. 





CANADIAN WAR RISK FIGURES 
The annual report of the Montreal 
Board of Trade in part features the 
development of Canada’s war risk in- 
surance scheme, which became effective 


last fall. The report reveals that of a 
total sum insured of $1,960,928414, ap 
proximately $1,625,000,000 has been writ 


ten in British Columbia, Quebec and 
Ontario. British Columbia is at the top 
with a total insured of $553,584,513: 


runs a close second with $551, 
and Ontario is next with $518, 
The report points out that whik 
the British Columbia figure represent 
an underwriting of 13,220 risks, there 
were only 4,179 risks handled in Quebec 
and 3,197 in Ontario. 


Quebec 
914,637 ; 
552,287. 


Its time to renew your 


WAR DAMAGE 


a 


INSURANCE 





It gives so much protection for so little money! 


Our enemies want to bomb us— 
could bomb us—may bomb us. If 
they DO, only one form of insurance 
can protect you against financial 
loss. That’s War Damage Insurance, 


Think this over 


War Damage Insurance protects your 
home and contents at a cost of only $1 
per $1000 coverage. If you took out this 
insurance last year, we urge you strongly 
to renew it. If you did not, we urge you 
to get 1t now. 


We have no selfish motive in urging 
you to do this. In writing War Damage 
Insurance, the Two Hartfords act merely 
as fiduciary agents for the Federal Gov- 
ernment. We’re interested only in pro- 
tecting you. 


Consider ‘‘Extended Coverage’’ too 


Undoubtedly you have fire insurance. 
But are you insured also against loss 
from windstorm, hail, explosion, damage 
from riots, smoke, private and commer- 
cial aircraft and motor vehicles? These 


hazards also can—and do—destroy 
property. At a trifling cost you can get 
protection against them by having one 
Extended Coverage Endorsement added 
to your fire policy. 


Get the facts... now! 
Why risk a serious financial loss? War 
Damage Insurance and Hartford Ex- 
tended Coverage cost only a few dollars 
—and may save you so much! Get the 
whole story from your local Hartford 
agent*—or talk to your insurance broker. 


*We'll gladly send you his name. 








-HARTF ORD INSURANCE 


Hartford Fire Insurance Company « , Hartford Accident and Indemnity Company, 
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, | THE TWO HARTFORDS WRITE PRACTICALLY EVERY FORM OF INSURANCE EXCEPT LIFE 

















HARTEORD, CONNECTICUT - 


(A helpful Two Hartfords’ message:appearing in June national magazine) 
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Charles F. Howell Dies; 
Long Insurance Editor 


WITH WEEKLY UNDERWRITER 





Authority on Marine Insurance Passes 
Away After Lengthy Illness; in 
Business Over 50 Years 





Charles Fish Howell, vice president and 
former editor of The Weekly Under- 
New York City and for a 
quarter century acknowledged the out- 


writer of 


standing interpreter of marine insurance 
news in this country, died last Saturday 
night at his home in Brooklyn. He was 
within three days of having reached his 
seventy-fifth birthday. Mr. Howell had 
not been in good health for several years 
and had been ill at home since last 
August when he suffered a_ paralytic 
stroke. On January 1 of this year he 
retired as editor of The Weekly Under- 
writer. 

Funeral services were held Tuesday 
evening at the Frank E. Campbell 
Funeral Church, Madison Avenue and 
Fighty-first Street, New York City. Mr. 
Howell is survived by his widow, Joyce 
Margaret Scott Howell, who is the 
daughter of the Mrs. Emma Temple 
Scott and the late Temple Scott of Edin- 
burgh, Scotland. 

For more than fifty years following 
his graduation from Princeton Univer- 
sity in 1891 Mr. Howell was engaged in 
writing, all except a few years being 
in the field of insurance journalism. His 
articles and books were scholarly and 
reflected broad knowledge of the sub- 
jects under consideration. Few men not 
engaged directly in marine insurance 
underwriting, loss adjusting or legal 
work understand that technical field 
sufficiently to write more than super- 
fiacially about it but Mr. Howell studied 
the business thoroughly and reported its 
developments intelligently. He had many 
close friends in all branches of insur- 
ance who were attracted by his kindly 
and gentle personality as well as by lus 
ability. 

Started Career in San Francisco 

Born at South Amboy, N. J. on June 
8, 1868, Mr. Howell attended Brainerd 


Blank & Stoller Studios 
CHARLES F. HOWELL 


Institute in New Jersey and was grad- 
uated from Princeton. He entered news- 
paper work with the San Francisco Call 
and later worked on the San Francisco 
Bulletin. He covered the waterfront 
and wrote many stories of adventures at 
sea. At the same time he acted as 
correspondent for the Argus, well known 
Chicago insurance publication, and in 
1894 went to Chicago as a member of 
the staff of the Argus. Five years later 
he became the editor. While in Chicago 
he became a close friend of Charles M. 
Cartwright, now editor of the National 
Underwriter, who was also a graduate 
of Princeton, Class of 1894. At that 
time Mr. Cartwright was -editor of the 
Chicago Inter-Ocean. 

In 1900 Mr. Howell came to New York 
City and purchased the Insurance and 
Commercial Magazine, a monthly publi- 
cation, which he continued to edit until 
1920 when he sold it to. E. Weston 
Roberts, who merged it with the Insur- 
ance Advocate. However, in November, 
1918, Mr. Howell joined the staff of The 
Weekly Underwriter as managing editor, 
becoming editor on July 30, 1926, on 





the death of Wilfred W. Mack, brother 
of L. Alexander Mack, present presi- 
dent of the magazine. It was L. A. Mack 
who first interested Mr. Howell in cov- 
erage of marine insurance news by an 
insurance publication. Prior to 1918 
little coverage was given to marine in- 
surance in this country other than by 
shipping magazines, the chief reason be- 
ing that the marine insurance district 
in New York was entirely separate from 
the fire, casualty and life insurance dis- 
tricts and closely allied to shipping in- 
terests. 

After Mr. Howell became editor of 
The Weekly Underwriter he continued 
to handle the marine insurance de-art- 
ment while at the some t'me supervis'ne 
eeneral activities of the naner. He was 
a frequent attendant at meetings of in- 
surance commissioners from New York 
to the Pacific Coast, reporting thos? 
conventions in detail. 

Mr. Howell was a man of varied in- 
terests who loved to travel and liked 
good books and was the author of many 
books, poems and short stories, his best 
known books being “Around the Clock 
in Europe” published in 1912, and “An 
Irish Ramble” and “The Courier.” He 
served as secretary of his Princeton 
class for a number of years and was 
especially interested in everything per- 
taining to that university. He was a 
member of the Sons of the Revolution 
and Society of Colonial Wars and was 
active in promoting the welfare of both 
of those organizations. 





C. R. Keep of Meserole Group 
Officer in Naval Air Corps 


C. Russell Keep, secretary in charge 
of the automobile departments of the 
Pacific Fire, Bankers & Shippers of New 
York and Jersey Insurance Co. of New 
York, of the Meserole Group, has been 
called for active duty by the United 
States Naval Air Corps with the rank of 
lieutenant commander, and has already 
left the office to take up his new duties. 
During World War I Lieut. Commander 
Keep was an ensign in the same branch 
of the service and was active both as a 
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American Equitable Assurance Company of New York 
Organized 1918 


Globe & Republic Insurance Company of America 
Established 1862 


Knickerbocker Insurance Company of New York 
Organized 1913 


Merchants and Manufacturers Insurance Company 
Organized 1849 


New York Fire Insurance Company 
Incorporated 1832 


Corroon & Reynolds, Inc. 


MANAGER 
92 William Street, New York 


Losses paid exceed Two Hundred and Fifty Million Dollars 


pilot and an instructor in flying. 
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Excelsior Official With 


Lend-Lease Administration 
Frederick W. Barker, chairman of the 
executive committee of the Excelsior In- 
surance Co. of Syracuse, N. Y., has been 
granted a leave of absence both from the 
Excelsior and from the First Trust & 
Deposit Co. of Syracuse, of which he is 
vice president, to serve in the food dj 
vision of the Lend-Lease Administration 
Office in Washington. Mr. Barker lef 
Syracuse for Washington June 4. 

In addition to his business affiliations, 
Mr. Barker is also one of the leaders 
in Syracuse in civic -affairs. He js 
president of the Syracuse Museum of 
Fine Arts and president of the board 
of trustees of the Young Women’s 
Christian Association. 





N. Y. Suburban Club Elects 
The Suburban Field Club of New York 
held a luncheon meeting in lieu of its 
annual outing this year. The meeting 
was held at Block Hall in New York City 
and the following officers were elected: 

President, William Gluf, F. F. Rich- 
ardson, Inc.; vice president, William 
Manley, London & Lancashire: treas- 
urer, D. Edward Meisner, Fire Associa- 
tion; secretary, Henry Sullivan, Conti- 
nental. 


Elected Columbia Officers 


At a recent meeting of directors of the 
Columbia Fire of Dayton, O., one of the 
American Insurance Group, Frederick W. 
Doremus was elected a vice president, 
and William B. Miller a secretary of 
the company. Mr. Doremus is already a 
vice president of the American. 








OKLAHOMA CITY WOMEN ELECT 

Mrs. Joyce Lindsay was elected presi- 
dent of the Insurance Women’s Club of 
Oklahoma City for the ensuing year, with 
Vera Harmon, first vice president; ‘Theda 
Tunnell, second vice president; Mrs. 
Dorothy Minick, secretary; Lotta Deck, 
treasurer; Mrs. Nellie Creech, reporter; 
Mrs. Mary Nelson, parliamentarian; 
Alice McDonald, editor; Mrs. Edna Sue 
Simpson, delegate; Mrs. Nellie Creech, 
alternate delegate, and Alvena [)ohlen, 
second alternate. Mrs. Lindsay and Mrs 
Simpson will represent the club at. the 
national convention June 16-18 at Mil 
waukee. 





EXCELSIOR DIVIDEND 

A cash dividend of 15 cents a share, 
payable June 30 to stockholders of record 
June 15, was declared recently b the 
board of directors of the Excelsior al 
their regular quarterly meeting he'd at 
the home office in Syracuse. Pre- dent 
Robert C. Hosmer announces tha! th 
Excelsior’s .experience during the first 
quarter has been satisfactory, showing 
a substantial gain over the same ;criod 


in 1942, 
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‘a Is Luncheon Guest 


On Fortieth Anniversary 





CHARLES H. LUM 


Charles H. Lum, assistant general 
manager of the National Board of Fire 
Underwriters in charge of its San Fran- 
cisco office, was guest of honor at a 
luncheon given June 8 in the board’s 
dining room at 80 John Street, New 
York City, by W. E. Mallalieu, general 
manager, and staff members to celebrate 
Mr. Lum’s completion of forty years of 
service with the organization. 

Mr. Lum was presented with a wrist 
watch as a memento of the occasion. 
Mr. Mallalieu read letters of congratula- 
tions from the National Board’s staffs 
in San Francisco and Chicago, as well 
as from its engineers who are serving 
as fire protection advisors with the 
Army, Navy, Coast Guard and Office 
of Civilian Defense. 

Mr. Lum started with the National 
Board as an electrical inspector, assist- 
ing Mr. Mallalieu in inspections in New 
York suburban territory. When the 
hoard’s actuarial bureau was created, 
Mr. Lum was placed in charge of it 
and when the San Francisco office was 
opened in 1921 he was transferred there 
for a six months’ period to get the new 
branch into operation. He has been in 
San Francisco since that time, except 
for his periodic vacation trips East. 





Stuart Ragland Discusses 
Company-Agency Relations 


_ Addressing the fiftieth annual meet- 
ing of the Tennessee Association of In- 
surat Agents at Nashville, on June 
10, Stuart Ragland, Virginia state na- 
tional director and member of the NAIA 


public relations sub-committee, made a 
plea tor the support of good practices in 
Insurance on the part of the agent and 
str | the development of the Na- 
tional Association’s public relations pro- 
£Ta 

l issing company-agency relations 
and the appointment of unqualified 


agents Mr. Ragland urged not only co- 
operation between agents themselves but 
hat association members send busi- 
Ness (O agency-minded companies. New 
ot coverage, he pointed out, are 
ed by cooperation between the 
‘gent and an intelligent assured. 


He said he felt that “there has been 
too inuch conservatism and a lack of 
research and progressiveness on the 
ri { home offices, in spite of the 


Progress in our industry. We 
it around and be satisfied, because 
are those who will not be satisfied, 


an icy are the ones who create the 


coverages and form some of your 
1t1on, 
that the legislatures of the vari- 
tates enact qualification or proper 
ing laws which will cut down in- 





discriminate licensing of unqualified binder orator of the “Bob” Ingersoll GREAT AMERICAN FLA. CHANGE 





people,” continued Mr. Ragland. type the executives at the Waldorf The Great American and the American 
Suggesting a general housecleaning of | would have gotten on their feet and Ajjiance have rearranged their Florida 
agency business, Mr. Ragland vehe- raised the roof, so correctly had Mr. field. State Agent Harry G. Spaulding 
rently decried representation of par- Barbour portrayed what everyone was ij] continue his headquarters ‘at lake. 
ticipating companies by agents in order thinking of his industry and the role it jand and confine his duties to that part 
to increase income and build business. is playing. For years Mr. Barbour has of the state. Special Agent Benjamin |. 
been addressing committee meetings and Decack will have headquarters at 601 
organizations in a scholarly and digni- Sweet Building, Fort Lauderdale. 
Sa 5 Bi Bill fied manner and he did nothing last Pf rs eee 
¢ y week to cheapen his discourse or get 
ally F : away from its high standard, but he TAKES LEAVE OF ABSENCE 
(Continued from Page 17) did not lack force and punch. He should Charles G. Franklin, member of the 
ington, and when Mr. Barbour asked be congratulated, and was congratulated Kentucky Workmen’s Compensation 
why fire insurance was being treated on the spot, for having turned out a Soard, has requested that his name be 
this way in view of the great coopera- product which in type will exert an in- taken off the state payroll before he 


tion which the industry is giving the fluence for years to come that is bound becomes manager of J. Lyter Donald 
war effort the faces present reflected to make the public see insurance in its  son’s campaign for the Democratic 


that the same question was being asked correct light and perspective. The ad- nomination for Governor. As co-man 

by all. dress is to have as wide a circulation ager last fall, for reelection of Senator 
The address was a classic. If it had as has any which has yet been delivered A. B. Chandler, Mr. Franklin neither 

been delivered by an old-fashioned spell- in fire insurance. resigned nor took leave of absence. 
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early half as old as our nation, Fireman’s 
Fund Insurance Company, throughout eighty eventful 
years, has stood for complete financial security, 
fair dealing and intelligent agency service. These 
characteristics are today a guarantee of the integrity 
and stability of each member of the Fireman’s Fund 
Group ... companies so widely and favorably known 
are good companies to represent. + ’ ’ ’ 

[ eggeicrony 


BUY 


Ay 10 
BUY WAR SAVINGS | wu 
Pp 


Fire -Automobile Marine : Casualty: Fidehty + Surety 
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N. J. AGENTS’ COMMITTEES 


Faunce, Cox, Ashby, Turner, Nelson, 
Holmes, Salisbury, Burke, Riedel, Mrs. 
Nolan and Frankenbach Chairmen 
William D. O’Gorman of 


Association of Insurance 


President 
the New 
Agents has 


Jersey 
announced appointment of 


members of committees named in ac- 
cordance with provisions of the revised 
state constitution adopted this year. 
Past President Harvey B. Nelson, Sr., 
of Jersey City heads the new branch 
office committee. This list, approved by 
the executive committee, is as follows: 
Finance: Past President Herbert A. Faunce, 
Atlantic City, Arthur L. Zimmer 
man, Newark; Kearny. 
Public Relations: 
and National 


chairman ; 
George J. Borgos, 
(reappointed) Past State 
President Fred J, Cox, Perth 
Charles H. Frankenbach, 
Herbert L. Brooks, 
Conklin, Hacken- 
Paterson; Past Pres dent 
Atlantic City; J. Sennett 
Joseph P. Fleming, Tren- 


Amboy, chairman; 


Westfield, vice-chairman; 
Newark, secretary; John C, 
sack; Edgar H. Ellis, 
Harry L. Godshall, 
Holston, Woodbury; 
ton. 

Casualty (including compensation and sure- 
ty): William T, Ashby, Newark, chairman; Roy 
C. Evarts, Perth Amboy; Douglas S, Schenck, 
Jersey City; Herbert L. Brooks, Newark; Past 
President Alan V. Livingston, Englewood, 

Accident Prevention: William F. Turner, 
Jersey City, chairman; W. B. Salisbury, New 
Russell K, Hoboken. 


Branch Office 


Branch Office: Past President Harvey B. Nel 


Brunswick ; Anderson, 


son, Sr., Jersey City, chairman; Horace R. 
Freeston, Newark; Philip H. Rapp, Camden. 
Educational: Past President H.  Donald 


Holmes, chairman; Past President Charles E 
Meek, Jr., Associate. 

Fire Prevention: W. B. Salisbury, New 
William F, Turner, Jer- 
Anderson, Hoboken. 


Burke, 


Brunswick, chairman; 


Russell K. 
Charles S. 


sey City; 


Membership: Jersey City, 


chairman; and officers and county vice presi- 
dents. 

Rural Agents (reappointed): Arthur T. Rie- 
del, Pompton Lakes, chairman; Menashe Rab- 
inowitz, Lakewood; Oak W. Acton, Salem; 
Harry E. Watt, Franklin; Jesse D. Ludlam, 
Cape May Court House. 

War Bonds and Stamps (reappointed): Cris- 
tine B. Nolan, North Bergen, chairman; Robert 
H. Aaronson, Jr., Bordentown; Vernon T. 
Brown, Perth Amboy. 


Charles H, Frank- 
Arthur L. Zim- 
Ellis, Paterson; 

Conrad C. Schmelz, 


Qualification (reappointed) : 
Westfield, chairman; 
Newark; Edgar H. 
Klein, Newark; 
Somerville. 


enbac h, 
merman, 
Julius 


and the chairman of the execu- 
members of all 
committee is the only 


The president 
tive committee are ex-officio 
committees. The finance 


mandatory committee under the new constitu- 
tion, other than the executive. 


MADIGAN IN CONNECTICUT 

President Edwin S. Cowles, Jr., of the 
Connecticut Association of Insurance 
Agents announces that John P. Madi- 
van, manager, bonding department, 
Maryland Casualty Co., has been added 
to the program of the Connecticut mid- 
vear meeting at the Waterbury Country 
Club, Waterbury, June 16. 


MAGEE HEADS LOCAL BOARD 
S. Magee of Magee & MacRae has 
been elected president of the Insurance 
—— Association of Edmonton, Alta. 
Lyal Williams has been named vice 
ante 





Pittsburgh Women Hold 
Final Meeting of Season 


The last regular meeting of the Insur- 
ance Women of Pittsburgh for the cur- 
rent season was held June 8 in the Key- 
stone Hotel, with announcement by the 
education committee, Greta Bridges, 
chairman, of the school to be sponsored 
this fall. Registration will be opened 
August 16 and will continue until August 
31. Sessions will commence September 
16 and will be held each Thursday even- 
ing until April 20, 1944. 

Feature of the last meeting for the 
summer was a “White Elephant Sale,” 
sponsored by the activities committee, 
Dee Hackett, chairman. Details were 
worked out for Bosses’ Nite,” 
which will be held June 22 in the Roose- 
velt Hotel. 

Six members of the organization have 
already sent their registrations to attend 
the annual convention of the N. A. I. W. 


also 


in Milwaukee. Voting delegates are 
President Ella R. Minnis and Mary 
Moore Smith. The other delegates are 
F'milie R. Schiller, secretary; Mary E. 
Keck, treasurer; Anna R. Cowan and 
Ethel M. Doyle. 





Dallas Agencies Merge 


Announcement has been made of the 
consolidation of the local agencies of 
Frank L. McNeny and John L. Burke 
of Dallas, Texas, under the partnership 
name of McNeny & Burke, Insurance, 
with offices in suite 2109 Tower Petro- 
leum Building. Mr. Burke, who is a 
director of the Dallas Association of 
Life Underwriters and the organization’s 
Program chairman, will be manager of 
the enlarged agency, which will handle 
all lines of insurance including fire, cas- 
ualty, life, automobile and accident. 

Mr. McNeny has been a_ prominent 
Dallas realtor for many years and also 
has oil interests. He has been active in 
operating a local agency in Dallas for 
more than a year. The McNeny & 

surke agency has become affiliated with 
the Dallas Insurance Agents’ Association. 





TO AID AGENTS IN SERVICE 


A resolution has been adopted by the 
3irmingham (Ala.) Association of In- 
surance Agents in which members 
pledged themselves to protect the busi- 
ness of local insurance agents who are 
called into the armed forces. Declaring 
it to be “unethical, unpatriotic and a 
flagrant manifestation of lack of grati- 
tude to interfere with or in any way at- 
tempt to participate in the business left 
behind by an agent when he goes to 
war,” the group resolved to assist in 
preserving intact the insurance business 
of any stock company insurance agent 
who has been called into the armed 
forces of the nation or has otherwise 
been drafted into full-time war service 
and by reason of such has been forced 
to leave his insurance business. 





AGENTS HEAR WM. H. MENN 

Glendale (Calif.) Insurance Exchange 
members at their meeting were addressed 
by William H. Menn of Menn & Van 
Kuik, past president of the National As- 
sociation of Insurance Agents, who spoke 
on the activities of the state and na- 
tional associations and urged the ad- 
vantages accruing from membership. 





N. J. AGENTS NEAR GOAL 


More Than $16,000 Out of $20,000 Quota 
Raised for National Association 
Public Relations Fund 

The New Jersey Association of In- 
surance Agents has raised in cash and 
pledges more than $16,000 of its $20,000 
share in the National Association public 
relations campaign. And the remaining 
$4,000 is held to be “in sight,” with pros- 
pects of the association soon exceeding 
its quota. The national goal is $300,000. 
Counties completing or exceeding their 
quotas in New Jersey are Atlantic, Cape 
May, Mercer, Middlesex, Morris, Passaic 
and Union. 

President William D. O’Gorman of the 
state association, chairman of the fund 
raising committee in New Jersey, has 
expressed his gratification at the work 
and results. 

The public relations committee held a 
meeting at Newark, May 27, and went 
over the situation in New Jersey per- 
taining to its work—legislative, public 
trends and information relative to the 
insurance business, public education of 
the importance of the insurance agents’ 
services, etc. A continuance of its cur- 
rent comprehensive program was out- 
lined. 

All eight members of the committee 
were present, as follows: Past State 
and National President Fred J. Cox, 
Perth Amboy, chairman; Charles H. 
Frankenbach, Westfield, vice chairman; 
Herbert L. Brooks, Newark, secretary; 
John C. Conklin, Hackensack; Edgar H. 
Ellis, Paterson; Past President Harry L. 
Godshall, Atlantic City; J. Sennett Hol- 
ston, Woodbury; Joseph P. Fleming, 
Trenton. 





California Department 
Warns Producers on Funds 


Insurance Commissioner Caminetti of 
California has issued a sharp warning 
to all producers regarding the provision 
of the law which requires separate ac- 
counts for insurance money and _per- 
sonal funds. He says that many pro- 
ducers are not complying with the re- 
quirements. 

“All insurance funds,” says the De- 
partment, “and only insurance funds can 
be deposited in such trust account, and 
the same can be used only for insurance 
disbursements. All insurance licensees 
who deviate from the prescribed proce- 
dure will be severely disciplined and, if 
decided improvement is not immediately 
reflected in connection with this most 
reprehensible practice, the Department 
will be compelled to certify violations 
to the proper district attorneys for 
prosecution under the penal code.” 





TRIBUTE TO A. BRUCE CLARK 
An unusual tribute was paid to the 
late A. Bruce Clark of the Clark & Clark 
Agency of Winona, Minn. His funeral 
was held June 2. day or two after 
his death the following display adver- 
tisement appeared in one of the Winona 
newspapers: “A. Bruce Clark. In Me- 
moriam: My name does not matter at 
this time. Just a sincere tribute to a 
clean opponent for business. A Com- 
petitor.” Mr. Clark, 40 years old, had 
been associated for several years with 
his father in the agency. He had been 
ill about two years. 





IOWA AGENTS EXCEED QUOTA 


The Iowa Association of Insurance 
Agents exceeded its quota in the public 
relations fund drive, it was reported by 
Phil Jester of Des Moines, chairman of 
the drive and regional vice president of 
the association. He telegraphed the na- 
tional headquarters at New York last 
week notifying the National Association 
that the quota had been reached. 





NEW SEATTLE AGENCY 

Harry Smith has resigned as special 
agent for the General of America Com- 
panies to establish an agency partner- 
ship at Seattle with Charles A. Mans- 
field of Portland. The new firm will be 
known as Mansfield & Smith and offices 
opened in the Douglas Building. 


SOLICITS 
YOUR INQUIRIES 
sae Sarre 


Automobile... Burglary 
Inland...Jowelry 


50 East 424 St. 


Murray Hill 
2-6611 





New Jersey Agents To Mark 
50th Anniversary This Year 


The fiftieth anniversary of the New 
Jersey Association of Insurance Agents 
will be observed officially at the annual 
convention later this year, it lias been 
decided by the executive committee, Be- 
cause of the war no extensive celebra- 
tion is planned although recognition of 
this milestone will be noted throughout 
the program, and a souvenir historical 
edition of The New Jersey Agent will 
be published. 

President William D. O’Gorman has 
named a special committee for the occa- 
sion, called the fiftieth anniversary his- 
torical committee, comprised of William 
F. O’Brien, Passaic, chairman; State Sec- 
retary-Treasurer Theodore S. Brown, 
Executive Chairman Edward F. Walton, 
President O’Gorman and the past presi 
dents of the association. 

Plans were discussed by the member 
ship and executive committees of the 
New Jersey Association at Newark, May 
27, for an intensive campaign to push 
the membership total to 1,000 agencies 
or better by the time of the fiftieth an 
niversary next fall. 

Each county and local board will be 
asked to respond. Details are in charge 
of President William D. O’Gorman ani 
Membership Chairman Charles S. Burke 
and will be announced shortly. As ma- 
terial for the use of the county and local 
boards, a pamphlet will be published out 
lining the purposes and accomplishments 
of the state association. 


MASS. LOCAL BOARD ELECTS 

The Franklin County, Mass., Board 
of Fire Underwriters has elected John 
E. Bond of Greenfield as~ president. 
Other officers are as follows: vice presi- 
dent, John J. -Gilmore, Jr., Greenfield, 
and secretary-treasurer, L. H. Grosier, 
also of Greenfield. The executive com- 
mittee consists of Harold Holt, Shel- 
burne Falls; Arthur P. Fitt, East North- 
field, and William P. Donovan, (reen- 
field. 








JOINS FIELD & COWLES 

John D. McKee has joined the local 
fire department of Field & Cowles o! 
Boston. Active in Boston insurance cit 
cles for thirty years he was recentl 
with the Philip Richenburg Co. agenc\ 
Prior to that Mr. McKee served witli 
Charles Haas & Co., the Automolile o! 
Hartford and the Boston general agency 
of Kaler, Carney, Liffler & Co. 


QUEENS COUNTY ELECTION 

The following panel of new | fiicers 
was offered by the nominating ¢ mit: 
tee of the Queens County (New York) 
Brokers & Agents Association, voted 
on at its meeting June 9: Pre-ident. 
Gerard P. Simone, vice president. \V. +. 
Schulz; public relations director aii! sec- 
retary, Leo Goldberg: board members 
A. H. Goldberg and Harry Weber. A 
H. Goldberg is retiring president 


QUEBEC BROKERS TO ME! T 
The annual convention of the ‘nsut 
ance Brokers Association of the !’rov- 
ince of Quebec will be held June |4 4! 
the Mount Royal Hotel, Montreal 
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FIRE- MARINE -CASUALTY-SURETY Co 


1 NS UR ANCE 


FINANCIAL STATEMENTS 
DECEMBER 31, 1942 





*AS FILED WITH THE 
NEW YORK STATE INSURANCE DEPARTMENT 





Total Admitted _Liabilities Surplus to 
h Companies Capital Assets (except Capital) Policyholders 


ind Firemen's Insurance Company of Newark, N. J. $9,397,690. $37,873,317. $22,321,431. $15,551,886." 


rke Organized 1855 


cal The Girard Fire & Marine Insurance Company 1,000,000. 5,355,130. 2,972,513. 2,382,617.* 


ut Organized 1853 


National-Ben Franklin Fire Insurance Company 1,000,000. 4,779,104. 2,476,896. 2,302,208.* 


Organized 1866 


rd The Concordia Fire Insurance Co. of Milwaukee 1,000,000. 4,886,787. 2,465,025. 2,421,762.* 


in Organized 1870 


i- Milwaukee Mechanics’ Insurance Company 2,000,000. 12,646,922. 6,695,247. 5,951,675.* 
“ Organized 1852 
I Royal Plate Glass and General Ins. Co. of Canada 100,000. 334,130. 1,892. 332,238. 


Organized 1906 


The Metropolitan Casualty Insurance Co. of N.Y. 1,500,000. 11,570,267. 8,899,381. 2,670,886.* 


Organized 1874 
Commercial Casualty Insurance Company 1,000,000. 11,880,161. 8,595,024. 3,285,137.* 


; Organized 1909 


Pittsburgh Underwriters - Keystone Underwriters 


* * * * HOME OFFICE ¢« 10 PARK PLACE e« NEWARK, NEW JERSEY * * * *« 


Western Department Foreign Department Canadian Departments Southwestern Department Pacific Department 
120 So. LaSalle St. 111 John St. 465 Bay St., Toronto 2, Ontario 912 Commerce St. 220 Bush St. 
Chicago, Illinois New York, New York 404 West Hastings St., Vancouver, B. C. Dallas, Texas San Francisco, Cal. 
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National Association of Insurance Commissioners 


Convention 





Sow Changes Made in 
Security Valuations 


COMMITTEE REPORT PRESENTED 


Chief Differences Poem 1942 Are in Eli- 
gibility of Bonds for Amortization 
and Yields to Maturity 


The National Associa- 
report 





June &. 


Insurance 


Boston, 
tion of Commissioners’ 


in valuation of securities makes few 


from the preceding vear’s re- 


changes 
port. Chief differences between 1942 and 
1943 resolution of valuation committee are 

a n the resolution covering the 
eligibility of bonds for amortization and 
appears in the paragraph of report which 
rovides that bonds rated in the four 
ighest grades of any two recognized 
rating agencies are eligible for amortiza- 
tion as compared with the 1942 resolu- 
tion that provided that bonds rated in 
the four highest grades by any one of 
the recognized rating agencies; and in 
paragraph which provides that bonds on 
yield to maturity based upon 
December, 1942, and December 1, 1943, 
association values, do not in the first 
case exceed 3.90% and in the second case 
3.50% plus the yield for comparable ma- 
turities of United States Government ob- 
ligations at the respective dates. This 
differs from that of 1941 and 1942 reso- 
lution which provided 3.90% plus the 
vield for comparable maturities of United 
States Governments. 


which the 


Executive Secretary 


The meeting of the valuations commit- 
tee, Tom Cullen, New York, chairman, 
began with an explanation by Commis- 
sioner Harrington of why the valuations 
committee has engaged permanently an 
executive secretary. This is L. A. Grif- 
fin, formerly of Moody’s. Commissioner 
Harrington said that Moody’s, who had 
been doing the technical work for the 
committee, could no longer perform the 
contract because of shortage of staff 
caused by representatives going into the 
service. Another financial statistical con- 
cern also found similar difficulties. So 
it had been decided to employ Mr. Grif- 
fin on a permanent basis, as executive 
secretary of the valuations committee, he 
having been closely associated with the 
commissioners for many years as repre- 
sentative of Moody’s. 

Before the committee adjourned it re- 
ceived suggestion from Commissioner 
Lockhart of Texas that a subcommittee 
be appointed to make a special study of 
oil properties in view of the large in- 
crease in Texas investments by insur- 
ance companies. He told of the difficulty 
of valuing oil property, different kinds of 
oil production and complications in the 
procedure. These investments are of 
great varietv. He said that of the 252 
counties in Texas, oil was produced in 
170 of them. It was not decided to ap- 
point such a committee. 





OCD Army of 11,000,000 


Aids in Plant Inspections 


Major General Ulysses S. Grant, III, 
commanding officer of Office of Civilian 
Defense, explained to the National As- 
sociation of Insurance Commissioners in 
Boston at the Hotel Statler this week 
how the industrial plants of the nation 
are inspected and made better fire pre- 
vention risks through the citizens who 
volunteer for the work. There are 11,- 
000,000 volunteers working for OCD which 
General Grant designated as the largest 
volunteer army the country has ever 
had. Many of these volunteers are re- 
cruited from the fire and casualty insur- 
ance business. 

“This is a fine patriotic effort and has 
done much to keep down the number and 
size of the fires,” said General Grant. 


“There are between 30,000 and 40,000 


Commissioners’ President 


CHARLES F: J. 


HARRINGTON 


Poston, June 9—Commissioner Charles 
I’. |. Harrington of Massachusetts was 
elected president of the National Asso- 
cation of Insurance Commissioners at 
the annual meeting here. He succeeds 
John Sharp Williams, III, Mississippi. 
Commissioner Harrington is a native of 
Roxbury, Mass., a suburb of Boston. 
where he attended public schools, and 
later graduated from Suffolk Law School 
(LL.B). His first insurance position was 
with the Massachusetts Bonding & In- 
surance Co. In 1917 he entered the 
general agency of O’Brion, Russell & 
Co., and in 1918 became manager of its 
casualty department. He remained there 
for twenty years until April, 1938, when 
he was appointed Commissioner of In- 
surance for Massachusetts by the then 
Governor Charles Hurley. He was re- 
appointed commissioner in April, 1941, 
by Governor Leverett P. Saltonstall. 

Other officers elected at the last ses- 
sion held Wednesday morning in historic 
Faneuil Hall were as follows: vice presi- 
dent, Newell R. Johnson, Minnesota; 
secretary-treasurer, Jess G. Read, Okla- 
homa. The new chairman of the execu- 
tive committee is Commissioner James 
M. McCormack of Tennessee. 


MARINE PREMIUM ALLOCATION 
The committee on taxation of the Na- 
tional Association of Insurance Commis- 
sioners in Boston held a five minute 
meeting to discuss proposed allocation 
plan for marine premiums for tax pur- 
Eleven states had approved an 
allocation method and other states have 
considered the matter. No action was 
taken by the committee his week. 





poses. 





LOUIS H. PINK BANK DIRECTOR 
New York Savings Bank has elected 
Louis H. Pink, president of Associated 
Hospital Service and former Insurance 
Superintendent, to the bank’s board of 
trustees. 





plants which are important enough to 
demand attention from OCD,” said Gen- 
eral Grant. He cited as an example of 
the damage which a fire can do to the 
war effort a loss on February 28 of a 
flour mill in Oakland, Cal., which de- 
stroyed the flour ration of 500,000 service 
men ‘for a-year. That mill was. certainly 
an essential industry, he said. 

In introducing the speaker President 
John Sharp Williams, 3rd, of Mississippi, 
said: “I never thought an unreconstruct- 
ed rebel of the deep South would ever 
introduce to an audience the grandson 
of the leader of the Union armies of 
the Civil War.” 





Examinations Action on 


Days of Work, Allowances 


At .a meeting of the committee on 
examinations—Commissioner Read of 
Oklahoma, chairman—at the convention 
of the National Association of Insurance 
Commissioners in Boston this week, a 
motion was passed that the spirit of the 
convention examinations demands that 
all the examiners in the zone examina- 
tions conform to the hours and days of 
work arranged by the home state exam- 
iners and companies that are being ex- 
amined. Also that a per diem allow- 
ance be paid to examiners only for the 
days on which they actually work. An 
exception is made in the case of sub- 
sistence which is allowed for holidays 
in which no examination work is done. 





New Committeemen 


The National Association of Insurance 
Commissioners elected three members- 
at-li irge of its executive committee, the 
size of the committee having been in- 
aga by the new constitution and by- 
laws. They are Commissioners Lockhart, 
Texas; Fraizer, Nebraska, and Sullivan, 
Washington. 

Deputy Commissioner Gough, New 
Jersey, is new chairman of Zone Com- 
missioners succeeding Commissioner 


Blackall. 





President Williams 


(Continued from Page 6) 


to realize -his ambitions through his own 
ability. This has created incentive, and 
has developed initiative. These factors 
have been the basis of all progress in 
this country. 


Talks of Costs 


“The elements mentioned above, strik- 
ing at the roots of the very character of 
our nation, are more important than any 
other consideration, but there is another 
obstacle in the way of such a program. 
Iven in a day when we have become 
prone to let future generations ‘do the 
worrying’ about the bill rendered for the 
ever widening program of social benefits, 
the astronomical cost of such a program 
is an almost insurmountable obstacle. 
| think it is only fair to make the asser- 
tion that before this Government em- 
barks upon such a program, it should 
analyze the practicability, the cost and 
above all, the effect upon our economic 
system. I think it should be borne in 
mind that whenever incentive, initiative 
and progress are eliminated from the 
picture, the question immediately arises 
as to where the money would be derived 
to carry on such a program. 

“The trend in our national domestic 
affairs causes thoughtful people to won- 
der if we are about to substitute Na- 
tional Socialism for our capitalistic form 
of government. Whether the old idea 
that government ‘Of the People, by the: 
People and for the People’ is to continue 
or whether it shall be that those sup- 
posed to be the servants of the people 
become their masters is a question now 
confronting us all. 


Centralization of Government 


“In the past short while, many govern- 
mental agencies and bureaus have been 
endeavoring to reach out like an octopus 
to embrace powers and authority never 
delegated to the Federal Government by 
the several states. The only authority 
of the Federal Government is that which 
has been so delegated, but the present 
trend on the part of the national gov- 
ernment is to gradually usurp more and 
more power, and cetralize more and 
more authority in Washington. Many 
of these departments and bureaus are 
endeavoring by ‘directives’ to brow-beat 


and coerce businesses and corporations 
dictates, ap- 


into acquiescing to their 





parently taking advantage of our 


critical situation. i 

“Not only have the War and Nayy 
Departments, the Defense Plan: (Cor. 
poration and the HOLC endeavored to 
dictate the forms and rates to bi used 
in the writing of insurance, but they done 


so in violation of the many statutory re- 
quirements imposed upon the instirance 
companies by the various jurisdictions 
They have gone so far as to eliminate 
the local agents in some instanc: , and 
to dictate the rate of commission to he 
paid agents in other cases. 


The Anti-Trust Action of the 
Government 


“In the fall of last year, the Depart- 
ment of Justice opened an investi ation 
into the operation and practices .j the 
South-Eastern Underwriters Association 
its members and officers, and even ip. 
cluded the departments of insurance of 
the various states. When it became 
evident that the investigation was of 
such magnitude as to’ make it imprac- 
ticable, indictments were secured avainst 
the companies and officers of South- 
Eastern Underwriters Association charg- 
ing them with violation of the Sherman 
Anti-Trust Act. This action was taken 
in spite of the numerous decisions of 
the United States Supreme Court that 
insurance is not commerce, either inter- 
state or intra-state. Within the past 
few weeks, before these charges could 
be heard, the Attorney General has 
authorized an_ investigation of like 
charges in the Southern District of 
New York. These bureaus and depart- 
ments are endeavoring to take over 
authority and infringe on state’s rights, 

“How can this situation be met and 
these trends be overcome? To me, the 
answer is that the whole problem is one 
of politics, one which can be met only 
through the legislative branch of our 
Government. In my opinion, it is time 
for the thinking people who want to 
preserve that which we all prize so 
highly, to forcefully bring the facts be- 
fore the Representatives and Senators 
from our various states. I recently 
heard an explanation of why the mem- 
bers of our Congress would go_ back 
to Washington after a visit to their 
constituents feeling that all. that had 
been done had met the approval of the 
voters. This person told me that a 
certain outstanding Senator had made 
the remark that when he returned home 
only those who were seeking some favor 
or some job at his hands called on him 
to discuss public problems. These par- 
ticular callers, being eager to please 
and over-anxious not to offend, in- 
variably expressed unqualified approval 
of all that had been done. On _ the 
other hand, according to this Senator, 
the people who were not asking any 
favors, and who were in disagreement 
with the policies of the Federal Ad- 
ministration, did not put themselves out 
to come and express their views that 
might or might not be pleasing to their 
Congressman or Senator. Thereiore, 
observation of public opinion on a visit 
back home was one-sided, and did not 
reflect the true reaction of the people. 


Advise That Congressmen Be Seen 


“To me, it would appear that the risk 
of offending those who have been 
elected to represent us in the Congress 
would be a secondary matter as ¢om- 
pared with what we are so eager to 
preserve. I therefore strongly recom 
mend to you the wisdom of perso ily 
contacting and frankly expressing yur 
views to your representatives in (0n- 
gress, and that you influence ©! /er 
thinking people of your state to do 
likewise. It is within the power o! tlie 
Congress to undo or repeal anyt)ing 
it has done, and I believe when a ‘ruc 
picture is brought to them through ‘lie 
influential citizens of their district of 
state, that we can receive definite 4s- 
surance that as soon as the war el‘ort 
has been successfully concluded, our 
domestic affairs will be restored to thie 
usual and normal channels.” 
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Debate Reserves on War Damage Risks 


(Continued from Page 1) 


» 2 which would require fiduciary 


Ques! 

avents of the War Damage Corporation 
to staic the amount of gross premiums 
jess cancellations thereon written for the 


War Damage Corporation in 1942 on 
{Massachusetts risks for the reason that 


they are not authorized to disclose de- 


tails of the operations of the War Dam- 
age © rporation except to the treasurer 
of that corporation. 

“In view of a letter from H. Clay 
fohnson, there may be some question 
regarding the propriety of answering the 
third question appearing in the inquiry 
which requires fiduciary agents to state 
the maximum amount of their participa- 
tion under participation agreement with 
the War Damage Corporation. Assum- 
ing, however, that answers to this ques- 
tion may be given, it appears that the 
information could serve no useful pur- 
pose unless it should be required: ‘that 
companies acting as fiduciary agents of 
the War Damage Corporation shall re- 
port in the annual statement blank, the 
maximum amount of their participation 
under participation agreement with the 
War Damage Corporation, as a reserve 
for their liability to the War Damage 
Corporation, or to holders of war dam- 
ave insurance policies issued by the War 
Damage Corporation on line 29, page 5, 
in the fire insurance annual statement 
blank.’ 

“(Quotation from report to John A. 
Llovd, chairman of executive committee, 
N.A.LC., under date of February 23 by 
Commissioner Harrington’s committee.) 


No Basis for Fixing Reserves 


“To require the establishment of such 
a reserve would represent an extreme 
departure from established bases of in- 
surance accounting. At present, only 
two bases for establishing reserves by 
fire insurance companies are recognized 
with respect to premium and loss ac- 
counts, namely (1) unearned premiums, 
and (2) unpaid losses. Under their 
agreements with the War Damage Cor- 
poration, fire insurance companies do not 
participate either in the premiums col- 
lected by that corporation or in the 
losses sustained under its contracts. In 
consequence, there is no basis at present 
recognized upon which reserves for their 
participation in the operations of the 
War Damage Corporation may be estab- 
lished. 

“The agreements which the companies 
have entered into with the War Damage 
Corporation provide that they shall par- 
ticipate either in the operating profits or 
the operating losses sustained by that 
corporation within certain well-defined 
The net results of the corpo- 
ration’s operations and, therefore, the 
et results of the companies’ participa- 
m cannot be known until the corpora- 
n is liquidated. 

“Until that time, fiduciary agents have 
share in the premiums. Hence, there 
no basis upon which to establish re- 
rves representing their participation in 
premium income. They have no share 
any losses that may be sustained by 
War Damage Corporation unless, in 

‘| liquidation of that corporation, it 
‘evelops that it has sustained an oper- 
ing loss in which they will participate. 
‘aving no share in the losses sustained, 
ere is no basis for establishing a re- 
rve for unpaid losses. 

“If it is the intention of the Commis- 

ners’ committee to require companies 

ing as fiduciary agents to set up a 

erve equal to the maximum amount 

their participation in future operat- 
losses of the War Damage Corpora- 

n, 1t would be equally logical to re- 
ire them to set up a reserve for the 
‘Sregate amount at risk under other 
rms of policies they have issued. But 
ch reserves would far exceed the gross 


Hmuts, 


assets of the companies. Such a re- 
quirement, therefore, is impractical.” 
Murphy Replies to Harrington 

Mr. Murphy, in replying to Commis- 
sioner Harrington for the casualty com- 
panies, stressed that with respect to 
workmen’s compensation, “the question 
immediately arises whether the employer 
or the insurer will become obligated to 
pay compensation benefits to employes, 
who, while working, are injured as the 
result of a bombing raid or similar war- 
like activity.” 

He declared that since there are differ- 
ent workmen’s compensation laws in for- 
ty-seven states and the District of Co- 
lumbia, “not to mention the longshore- 
men’s operations which are covered by 
the United States Longshoremen’s and 
Harbor Workers’ Compensation Act, the 
answer to such an inquiry will depend 
upon the interpretation of such laws 
given by the courts of the particular 
state where the claim arises.” 

Mr. Murphy added that the proposal 
for a reserve equal to 1% of the pre- 
mium charged for complete coverage af- 





forded by casualty policies, which inc!ude 
war hazard, would result in “such small 
reserves that the setting up thereof 
should not be made a requirement.” His 
brief urged that the “requirements of 
the questionnaire be waived with re- 
spect to the casualty and surety compa- 
nies,” but he agreed to further confer- 
ences with the Commissioners’ committee. 


Interstate Rating 


(Continued from Page 19) 
plete agreement with the outline of pro- 
cedure stated in the original committee 
report of November 19, 1942. 

“In the absence of Mr. Gallagher (due 
to illness) the U. S. manager of the 
Pearl attended, and he agreed that the 
recommendations in the committee re- 
port of November 19, 1942, would be 
acceptable to that company; this in view 
of the fact that there are existing laws 
regulating fire insurance rates on prop- 
erty within most of the states, the effect 
of which could not be ignored or dis- 
nosed of by a committee recommenda- 
tion that there should be no regulation 
of rates on interstate risks. 

“The representative of the third com- 








The Royal Exchange Assur- 


go definitely on record as an 
Agency Company ... February 
28th, 1721. 
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The Royal Exchange Fireman, con- 
stantly alert against dangers of disaster 
in the early days of insurance, today 
symbolizes the broad, strong coverage 
of Royal Exchange Policies. 

By his Vigilance and work of Pro- 
tection, the Royal Exchange Fireman 
has made possible the rich heritage of 
Strength and Security which is now 
shared by thousands of policyholders 
in one of the greatest insurance institu- 
tions in the world today — the Royal 
Exchange Group. 


Royal Exchange Group 


ROYAL EXCHANGE ASSURANCE 
PROVIDENT FIRE INSURANCE CO. 
THE STATE ASSURANCE COMPANY, Ltd. 
CAR & GENERAL INSURANCE CORP., Ltd. 


111 John Street, New York 





FIRE @ CASUALTY LINES...FIDELITY @® SURETY BONDS 





Through 
Peace and Wars 


Since 1720 


SESS ‘ 


Since 1720 the Royal Exchange has 
consistently maintained its record of 
prompt and gratifying service to 
agents and assureds. 














inv adv sed by telephone that in h’s 
opinion there should be no attempt to 
solve this problem under war conditions, 
but that the solution should await the 
return of normal peacetime under 
writing. 

Joint Report 

“With regard to the question of a 
joint report with the casualty committee: 

“The committee is of the opinion that 
a joint report is not feasible. The at- 
tention of the casualty committee has 
been directed principally to workmen’s 
compensation business, which operates 
upon a rate making theory entirely dif- 
ferent from that applying to fire insur- 
ance. In the compensation business rate 
making procedure contemplates a defi- 
nite and fixed relationship between 
losses and premiums, a definite alloca- 
tion of premiums between 
expenses, and a definite relationship be 
tween the rates on an individual risk and 
the loss experience of that individual 
risk, on all excepting small risks. In 
this latter phase, there is introduced the 
consideration of the question of gradua- 
tion of the expense elements (based 
upon size) in individual risk rate making. 

“Rate making in the fire insurance 
business is not experience rating, largely 
because loss frequency and_ severity 
factors are such as to make it relatively 
difficult to introduce experience rating; 
at least fire insurance rate making has 
not attempted any formula for the ap- 
plication of individual risk experience 
credits either for interstate or intra- 
state business. The introduction of ex- 
perience rating on interstate fire risks 
should be expected to come, if it does 
when existing fire insurance rate sched- 
ules are changed with respect to the 
entire fire insurance business. 

“There is also a difference between 
the status of the fire and casualty com- 
panies in the matter of rate making. 
Nearly all of the fire insurance compa- 
nies of all types, except the factory 
mutuals, are members of and use the 
rates made by the respective state rat- 
ing bureaus throughout the country, and 
this situation exists without important 
modification in all states where there is 
regulation of fire insurance rates. Ac- 
cordingly there is a basis upon which 
rates on interstate risks now are figured 
and upon which a program could be 
worked out and made applicable to all 
the companies (except the factory mu 
tuals), that would provide a_ practical 
and non-discriminatory pattern for de 
termining the rates on these risks. The 
factory mutuals have their own system 
of deposit rates which are substantially 
the same throughout the country and 
they generally are not subject to coun- 
tersignature requirements. Thus the 
question of interstate risks is not a 
troublesome one to them. 


k ysses and 


Conclusion 
“In substance the committee has not 
changed its original report which con- 
tains a series of recommendations sub 
mitted to the insurance commissioners 
for approval or request for opinion as 
to whether or not the program is feasi- 
ble and legal. There are separate 
recommendations, some of which can be 
adopted immediately without waiting on 
the others. For instance: 
“Recommendation No. 7 as to alloca- 
tion of premiums to the respective 
states. Recommendation No. 8 as to 
the discontinuance of underlying policies 
and the use of a certificate respecting 
each state to cover the standard fire 
insurance policy and the countersigna 
ture requirements.” 


Mexico Official a Guest 


3oston, June 7.—Luis Ruiz Rueda. 
assistant director of finance, Republic of 
Mexico, was a guest this week of Na- 
tional Association of Insurance Com- 
missioner’s convention in Boston. He 
traveled 3,000 miles by aeroplane to reach 
the convention. On Friday (today) Di- 
rector Rueda will be guest of Home In- 
surance Co. at a luncheon. 
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London Assurance Reports on 1942 
Fire, Marine and Casualty Results 


Fine tribute was paid to Chubb & Son 
of New York by R. Olaf Hambro, gov- 
ernor of the London Assurance, when 
he presented the annual report on 1942 
operations at the recent annual meeting 
of the company in London. He said 
that “a very special word is due this 
vear to our marine agents, Chubb & 
Son. for the sound management and un- 
derwriting control which they have ex- 
hibited in what has been probably the 
difficult period marine insurance 
has ever experienced in the United 
States of America. We are much in- 
debted to them.” 

Marine premium 
don Assurance last 
163,547 to £2,627,400. 
was due to war risk business, higher 
hull rates and values, cargo surcharges, 
etc. Losses paid in respect to 1942 and 
previous vears shows a ratio of about 
compared with 52% in the previous 


most 


income of the Lon- 
year increased #1,- 
The large increase 


73%, 
vear. 

“Expenses of management, as was to 
he expected consequent upon the sub- 
stantial increase in income, declined from 
01% and after transferring the 
sum of £250,000 to profit and loss ac- 
count, the marine fund then. stands at 
£2,421,874, compared with  £2,087,179 
brought in at the commencement of the 
vear, the percentages being 92.2% in 
1942, compared with 142.6% in the pre- 
vious vear,” Mr. Hambro said. 

“You will remember that over the im- 
mediate past vears it has been our prac- 
tice to transfer but a nominal sum by 
way of profit from the marine fund, ig- 
noring the volume of profit achieved, and 
concentrating on the strengthening of the 
fund. On this occasion, on account of the 
profit made and retained in the fund, tax- 
ation requirements have to be provided, 
for,and have necessitated this transfer to 
profit and loss account. The transfer 
represents only a part of retained profits 
and leaves the fund in an exceptionally 
strong position, whether looked at in 
the aggregate or on a percentage basis. 
The 1942 account, it is reasonably safe 
to assume—although it is as yet too 
early to speak precisely—is not likely 
to show much in the way of profit, and 
this is accounted for by the incidence 
of war casualties consequent upon in- 
creased enemy activity following the 
entry of the United States into the war. 

“The capital and leasehold redemp- 
tion account is, as is evidenced by the 
figures, but a minor section of our oper- 
ations, and the position of the fund as 
at the end of the year is £354,091, com- 
pared with £408,549 brought in. The 
various transactions recorded in the ac- 
count are normal, calling for no special 
comment. Our usual practice is main- 
tained of retaining any profit there may 
be in the fund, and not making a trans- 
fer to profit and loss account. 

“The profit and loss account opens 
with a balance brought in of £895,168, 
and closes at a figure of £988,334, being 
an increase £93,166. The transfers from 


to 5.2%, 


underwriting accounts, to which I have 
already referred, total £667,978.  Inter- 
est and dividends received, less tax, 
amount to £208,558, and these figures, 
coupled with the small amount in re- 
spect of transfer fees of £124, give a 
total of £771,828. Dividends paid to 
ordinary and preference shareholders 
absorb £170,126. Sundry expenses and 


provisions not charged to other accounts, 
plus pensions and gratuities and con- 
tributions to staff life and provident 
savings schemes, total £113,368. 

“The provision for taxation of £500,000 
represents a serious drain on our under- 
writing profits, and is evidence of the 
substantial contribution which we, as a 
unit in the body of British insurance, 
make toward the increasing cost of war. 
This provision relates exclusively to tax- 
ation at home, and is in addition to tax- 
ation paid at the point of origin over- 
seas, which takes a material part of our 


profit, and is becoming increasingly on- 
erous in all territories with which we 
are associated. 

Fire Premiums Increased 

“The fire department premium income 
at £2,513,057 represents an increase of 
£67,128 over the previous year. Claims 
paid and outstanding show a ratio of 
43.4% compared with 45.8%, and com- 
mission and expenses of management, 
including contributions to fire brigades, 
are 48.9%, compared wtih 49.5%. The 
amount transferred to profit and loss 
account, after providing for the increase 
in the reserves of £26,851 for unexpired 
risks, is £164,226, or 6.5% of the pre- 
mium income; a very substantial im- 
provement over that of the previous 
year. 

“The accident department premium in- 
come at £1,362,661 shows a slight de- 
crease of £23,751, which is remarkably 
small, having regard to the fact that 
one of the main contributing sections of 
this account is motor insurance. It is 
to be anticipated that there will be a 
further reduction during the present 
year, largely for this same reason. 

“Claims paid and outstanding are 
49.8% compared with 49.1%. Commis- 
sion and expenses of management 32.3% 


compared with 33.8% in the previous 
year. 

“These two accounts, fire and acci- 
dent, both show an excellent profit, in 


regard to which I would like to say that 
the London and each of our associated 
companies has contributed.” 





California Qualification 


Bill Signed by Governor 


Governor Earl Warren of California 
has signed the broker’s qualification bill. 
and its provisions become effective as of 
January 1, 1944. It drastically tightens 
up requirements for securing a broker’s 
license in addition to passing the ex- 
amination. 

To be permitted to take the license 
examination the applicant shall have 
either successfully completed a course or 
courses of study approved as to the 
method of instruction and content by 
the commissioner, or been regularly em- 
ployed by an insurance company, insur- 
ance broker or an insurance agent, or 
licensed for a period or periods aggre- 
gating not less than one year during the 
three years next preceding the date of 
application. 


Minnesota Fieldmen To 


Hold Outing Next Week 


Leonard C. Lund, deputy Minnesota 
Insurance Commissioner in charge of 
the fire marshal’s division, will be the 
speaker at the banquet which will wind 
up the two day outing of Minnesota 
fieldmen at Hotel Del Otero, Lake Min- 
netonka, June 22 and 23. On Tuesday, 
June 22, the Minnesota Underwriters As- 
sociation will hold its annual meeting and 
the following day the Minnesota State 
Fire Prevention Association will meet 
in annual session. New officers will be 
elected by each group 

This will be the first time in many years 
that the fieldmen have not gone to some 
northern Minnesota resort for their an- 
nual outing but because of the accessi- 
bility of Lake Minnetonka a large turn- 
out is expected. The committee in charge 
is Frank Sather for the Minnesota Un- 
derwriters Association, general chair- 
man; John McHale, president of the 
Minnesota State Fire Prevention Asso- 
ciation, and E. F. Holloran, most loyal 
gander of the Blue Goose. 





Florida Committee To Study 
Fire and Windstorm Rates 


Fire and windstorm rates in Florida 
will be studied by a Senate committee 
named before adjournment of the 1943 
legislature last week, to report to the 
session of 1945. The committee consists 
of Frank D. Upchurch, St. Augustine; 
John R. Beacham. West Palm Beach; 
LeRoy Collins, Tallahassee; Graham 
Black, Jasper, and Harry E. King, Win- 
ter Haven. 

Futile efforts were made in the 1943 
session to establish a state rating board. 
Upchurch and Beacham are from high 
windstorm- loss areas in the past twenty 
years, particularly in 1926, 1928 and 1935. 





MANNIX WITH NATIONAL FIRE 


The National of Hartford Group has 
appointed Theodore J. Mannix as special 
agent to assist General Agent Arthur 
M. Paddon in development and super- 
vision of the territory served by the 
Boston office. Mr. Mannix has served 
about twenty-five years with the Field 
& Cowles office in Boston. For seven 
vears he was in charge of the loss de- 
partment and for the last ten years has 
heen engaged in agency work and un- 
derwriting in the New England territory. 


A. W. SCHWARZLOW DIES 
A. W. Schwarzlow, chief underwriter 
of the insurance department of J. TI. 
Kislak, Inc., Jersey City. N. J., died May 
a a heart attack. He was 48 years 
old. 








“Comprehensive” Auto Policy Does 
Not Cover Collision if Excluded 


The Appellate Division of the New 
York Supreme Court has handed down 
a decision affirming a jury verdict that 
an insured with a comprehensive auto- 
mobile insurance policy, excluding col- 
lision coverage, cannot recover for dam- 
age caused directly by collision, although 
the remote cause of loss was the starting 
of the car by a child. The case is that 
of Shanin v. Niagara Fire. The car was 
damaged when the owner left it in gear 
and a_ six-year-old child started the 
motor, which put the car in motion. It 
crashed into a tree and was damaged. 
The opinion of the Apellate Division 
follows in part: 

“While the action of the child in start- 
ing the car, doubtless, was a risk cov- 
ered by the policy and the collision of 
the car with the tree causing damage to 
the car was a direct consequence of the 
act of starting the car, nevertheless, the 
plaintiff can not recover for the loss 


because damages suffered in a collision, 
however caused, were excluded under: 
any reasonable interpretation of the pol- 
icv. * * * 

“We think that collision damage is 
excluded by the clear provisions of the 
policy even if such damage were caused 
by a risk covered by the policy. If the 
car had sustained any damage due to 
the action of the boy in starting it, other 
than the collision, the plaintiff doubtless 
could have recovered for such damage. 
The plaintiff, however, makes claim for 
no such damage. 

“The finding of the jury that the pro- 
visions of the policy, excluding recovery 
for damages caused by collision applied 
to the accident, was in line with the clear 
langue uge of the policy and the intention 
of the parties as expressed in the policy. 
There is nothing occult about the policy 
because it happens to be a comprehen- 
sive, allrisk policy. The language of the 
policy is direct, simple and easily under- 
stood.” 


MONTREAL INSTITUTE MEETS 
James Matson, Canadian Manacer of 
Royal-Liverpool Groups, Slated 

for President 

James Matson, manager a% ( 
of the Royal and Liverpool & mndon 
& Globe and associated des, s, is 
named as president in the slate off- 
cers of the Insurance Institute of \font. 
real proposed for election at the insti- 
tute’s annual meeting held June 10 
Agenda for the meeting included presen. 
tation of reports, distribution of prizes 
to winners in the 1941-42 examinations 
and election of officers, 

Other officers in the committee's slate 
are O. A. Chandler, Employers Liahility 
honorary president; A. Campbell, North 
British, and G. S. Murray of the Guard- 
ian of Canada, vice presidents; \\. G. 
Child, Great American, secretary; \, T. 
Cunningham, Phoenix of London, treas- 
urer, and W. U. Dixon, Canadian Under- 
writers, Association, honorary librarian. 

Recommendations for members of th¢ 
institute’s council were H. W. Bell, kt. val- 


inada 


Liverpool; Benoit Bertrand, Sun Insur- 
ance; Merlin Donald of Robert _Hamp- 
son; D. J Dunlop, Atlas; G. Eng- 
land, London Assurance; Paul Fie mn of 
Reed, Shaw & McNaught; D. A. Mac- 
Donald, mr 4 Union; J.. J. Ton- 
kin, Continental; Uy Turnbull, Union 


of Canton, and % senneneaadive of the 
graduates’ society to be elected. 





Adjustment Bureau Opens 
Branch Office at Rutland 


Fire Companies’ Adjustment Bureau 
announces opening of a branch office on 
June 1 at Rutland, Vt. The office is 
located in the Service Building, 126 
Merchants Row. 

This new office is in direct charge of 
Branch ‘Manager E. O. Chadderdon. He 


has been with the bureau since 1934, 
having served successively at Boston, 
Springfield, and Worcester, Mass. Prior 


to his association with the bureau, he 
had been employed at the home office 
of Fire Association of Philadelphia, Bos- 
ton office of Fireman’s Fund and Amer- 
ican of Newark. He is well qualified 
for this new assignment. 


CANADIAN ACCOUNTANTS ELECT 


M. L. Morganti of the Fire Under- 
writers Investigation and Loss Bureau 
has been elected president of the Can- 
adian Insurance Accountants’ Associa- 
tion, Montreal Chapter. Vice-president 
is D. L. England of the Yorkshire; sec- 
retary, E. E. Boyle, London & Lanca- 
shire; treasurer, George Roberts, Phoe- 
nix of Hartford; executive council, L. 
Strang, Alliance of London; K. De- 
Gruchy, Royal Exchange; W. Z. Larose, 
Phoenix of London; M. Brettingham, 
Yorkshire; S. P. Mapes, Recording & 
Statistical ‘Corp., and F. C. Harrold, Gen- 
eral Accident. 


DES MOINES WOMEN ELECT 


Isabella Rhea of the Fireman’s Fund, 
was elected president of the Insurance 
Women of Des Moines at the annual 
meeting. She succeeds Doris Phillips. 
Ardelia Gladstone of Jester & Sons 
agency was named first vice president; 
Mrs. Dorothy Lamb of Hopkins & 
Mulock, Inc., second vice president; 
Blanche Miller of Aetna Casualty, treas- 
urer; Mrs. Zora Scalise of Insurance 
Service Bureau, recording secretary and 
Helyn Moore of Hopkins & Mulock, 
corresponding secretary. 


CHICAGO WOMEN’S COMMITTEES 


At a special meeting of the Insur- 
ance Distaff Executives Association in 
Chicago, June 1, the new presid:nt, 
Kathleen L. Belcher, announced the 4)- 
pointment of the following chairmen 0! 
standing committees for 1943-1944: chur 











man of the board and budget and 
finance, Carolyn Austin, Underwriter 
Adjusting Company; constitution «1d 
by-laws, Mabel Hammond; members!:')), 


Mildred Myers, Springfield Fire & \ 
rine; planning, Rose R. Goettel, “4 


tional Board of Fire Underwriters ; | 
licity, Myrtie C. Buck, National Fir: 


june 


; 
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Northern Assurance Had Successful 
Year in 1942 Annual Report Shows 


The Furl of Caithness, chairman of 
the Aberdeen board, presided at the 
1o7th ansual meeting of the Northern 
\ssuran held last month at Aber- 
deen, Scoiland, He reported that the 
id a successful year, with in- 
ceding £8,000,000 and combined 


compan 


come e% 
profits in the fire and casualty depart- 
ments x £484,784, a new record and 
represen) 12%% of the premium in- 
come. (0 addition £50,000 of marine 
profits were transferred to the profits 
and loss account. Reviewing the results 
of each department the chairman said 
in part 


Fire and Casualty Figures 


“The fire premium income last year 
amounted to £2,345,033, an increase of 
{47.326 on 1941. The loss ratio at 44.2% 
was 3¢¢ better than the previous year. 
In the United States we recorded a 
small decrease in premium income, but 
4 very satisfactory profit—better, in- 
deed, than we have experienced for over 
ten vears. In every part of the world, 
with one exception, a profit has been 
realized. After making the usual 50% 
reserve for unearned premiums, the fire 
account + peodunel a profit of £220,569, or 
04%, which can only be regarded as a 
very satisfactory result. 

“The accident premium income at £1,- 
543,153 was £103,683 less than that for 
1941: the claims ratio at 42.8% was al- 
most identical with that of the previous 
year and, after crediting the account 
with 50% of the decrease in premiums, a 
record profit of £264,215, or 17.1%, re- 
sulted. As was only to be expected, 
further wartime restrictions affecting 
the use of motor vehicles both at home 
and overseas, have been reflected in 
our income from motor insurance, but 
the adverse effect on our accident ac- 
count was less than anticipated owing 
to an increase in income from employ- 
ers’ liability and general accident busi- 


ness. During the past year there has 
been a further development in the com- 
pany’s business overseas, particularly in 
Canada and the Argentine and, to a 
lesser degree, in South Africa, and both 
as regards premium income and _ profit 
the 1942 overseas figures constitute a 
record. 
Marine and Life Departments 


“The marine premium income at #£2,- 
453,258 again showed a considerable ex- 
pansion, due in the main to increased 
values and rates, but the first year’s 
settlements were considerably larger 
than usual owing to a heavy war risk 
experience early in the year. In view, 
however, of the satisfactory results of 
the 1940 account just closed, and in the 
knowledge that there is a_ substantial 
surplus in our marine fund, we are en- 
abled to make a transfer of £50,000, as 
I have already mentioned, to profit and 
loss. The marine fund now stands at 
2,609,054, or 106.4% of the 1942 pre- 
miums. 

“Turning to the life department, 1,438 
policies were issued for new assurances 
amounting to £1,009,277—an increase of 
£203,798 upon the 1941 figure—and the 
sum of £34,955 was received as purchase 
money for annuities. The average rate 
of interest earned on our life funds. 
after deduction of tax, showed a fall of 
2s. 6d. to £ 3s. 5d. per cent, following 
on a decrease of ls. 2d. in the previous 
year. As my predecessor in the chair 
mentioned, this is the natural result of 
our endeavor to further the national 
cause by investing practically the whole 
of our surplus funds in British Govern- 
ment Loans yielding a low rate of in- 
terest and to the fact that a number of 
companies have reduced the rate of in- 
terest on their debenture issues. 

“The mortality experience during 1942 
was, like that of the previous year, not 
unfavorable despite additional war 
claims.” 





IOWA AGENCY CHANGES 

Dissolution of the Snider, Walsh & 
Hynes insurance agency of Davenport, 
la. was announced after the agency had 
operated in Davenport for twenty-eight 
vears. It was announced that Eugene 
Walsh has become associated with the 
McCarthy Insurance Co. while John 
Hynes has formed a partnership with 
Frank B. Howes, who has been associat- 
ed with Snider, Walsh & Hynes for 


twenty-one years, 


REED & ELLIS CHANGE 
Reed & Ellis, general agents in San 
Francisco, have resigned the general 
agency for the New England Fire of 
the Springfield Fire & Marine Group. 
The New England will hereafter be rep- 
resented in the group’s Pacific depart- 
ment branch office in San Francisco. 
Reed & Ellis, who represent the Rocky 
Mountain Fire, expect to secure a new 
shortly. Members of the firm 

are rank Reed and Chester Ellis. 


CARL M. HUNT DIES 





company 





_ Carl M. Hunt, 59, state agent in Texas 
tor the American of New Jersey Group, 
diel suddenly of a heart attack at his 
Dalles home, May 30. He was formerly 
state agent for the Home of New York 
ail one time served as president of 
the lexas Inspection Bureau. His son, 
Car! H. Hunt, has a local fire and cas- 
uail’ agency in Dallas. 





SEUA REDUCES FIRE RATES 

South-Eastern Underwriters As- 
sociation announces reductions in fire 
insurance rates designed to save policy- 
holders about $3,000,000 annually. The 
Principal change in the rate structure 
elimination of charges for dwell- 
0 dwelling exposure in protected 
municipalities. States involved in the 
ite changes are Alabama, Georgia, Flor- 
ida and North and South Carolina. 


SMOKING CHIEF FIRE CAUSE 

Carelessness by smokers continues to 
be the top-ranking cause of fires in 
Canada, W. L. Clairmont, Dominion Fire 
Commissioner, stated to the annual 
meeting of the Dominion Fire Preven- 
tion Association which was held at 
Seigniory Club, Quebec, on May 20. He 
stated that property losses from fire in- 
creased $3,139,331 last year to $31,182,238. 





EDITH M. TAYLOR DEAD 
Edith M. Taylor of public relations 
division of National Board of Fire Un- 
derwriters died a few days ago. She 
had been with the organization twenty 
years. Before joining National Board 
she was secretary to the late E. G. 


Richards. 


Schultze Home Special And 
Office Mer. in Washington 


The Home of New York has appointed 
George P. Schultze as special agent and 
office manager of the Washington, D. C., 
branch office. A native of that city, he 
has been associated with insurance since 
1929. 

At the present time Mr. Schultze is a 
member of the board of governors of the 
District of Columbia Underwriters As- 
sociation, a trustee of the Insurance Club 
of Washington and a member of the in- 
insurance committee of the Washington 
Board of Trade. He will also service 
Montgomery County and Prince George 
County of Maryland in addition to 
Washington. 





COMMENDS FIRE PREVENTION 
Fire prevention work conducted by 
leading fire prevention bodies is respon- 
sible to some extent for the fact that 
war work has not been retarded to any 
real measure through the fire and con- 
flagration. Such is the opinion given by 
A. Leslie Ham, Montreal manager of 
the Canadian Underwriters Association, 
who addressed the annual meeting, at 
the Seigniory Club, Quebec, of the 
Dominion Fire Prevention Association 


on May 20. 





CHARLES N. ROMAINE DIES 

Charles N. Romaine, 54, Petersburg, 
Va., active in the insurance business un- 
til his retirement six months ago be- 
cause of failing health, died recently. He 
was with the South-Eastern Under- 
writers Association in Florida before he 
returned to Petersburg where he was 
successively manager of the insurance 
department of the Union Trust Co., with 
R. S. Terrie & Co., and then head of 
his own agenccy. 





THE OLDEST INSURANCE 
COMPANY IN THE WORLD 





55 FIFTH AVE., NEW YORK 











“For Whom the Bell Tolls” 


Insured by Fireman’s Fund 
The Fireman’s Fund issued a $100,000 
policy on the technicolor print of “For 
Whom the Bell Tolls” just before Y. 
Frank Freeman, vice president of Para- 
mount in charge of studio operations, left 
Hollywood for New York City with the 
film to make preparations for the pre- 
miere of the picture at the Rivoli Thea- 
tre, July 14. 

Because there is only one technicolor 
print available due to technical difficul- 
ties, Paramount took out the special pol- 
icy to protect its investment in the ex- 
tensive preparations for the world pre- 
miere in the event the print should be 
lost, damaged or stolen. 


— DEDUCTIBLE F FIRE FORM 

. H. Saunders, a member of Toron 
Pa ‘Board of Control, has served notice 
that, as one of Toronto’s controllers, he 
intends to contact provincial government 
heads to press for a deductible form of 
fire insurance policy by which house 
holders could assume a part of their 
initial losses. 





Minor Changes in Massachusetts Fire 
Manual Rules Are Recommended 


The divis‘onal committee of the New 
England Insurance Exchange has recom- 
mended several changes in the manual 
rules of the New England Fire Insurance 
Rating Association, following confer- 
ences with the Massachusetts Associa- 
tion of Insurance Agents. In a bulletin 
to members the agents’ association has 
described the proposed changes as fol- 
lows: 

“Disclaimer Clause: 

“Rule No. 19 of the manual provides 
that the disclaimer clause must be at- 
tached to all policies issued to cover on 
buildings in the commonwealth of Mas- 
sachusetts ‘except one and two family 
dwellings and their outbuildings.’ — 

“It is recommended that dwelling 
forms be revised by adding to the dis- 
claimer clause the following—‘this clause 
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shall not apply to dwellings of not more 
than two families.’ 

“Extended Coverage Endorsement No 
4B: 

“The wording under the stipulations, 
limitations and conditions applicable only 
to windstorm, cyclone, tornado and hail 
wherein liability for loss or damage to 
silos is not assumed under the policy 
unless specifically assumed by endorse- 
ment, does not clearly refer to the con- 
tents of silos. 

“It would seem to be the intent to 
restrict the coverage on contents of silos. 
To eliminate any ambiguity, it is recom- 
mended that the endorsement be amend 
ed to read ‘silos (and contents thereof).’ 

“The manual of rules should be cor- 
rected to show the rate applicable to such 
contents. 

“Extended Coverage No. 4: 

“It is recommended that a new form 
be printed for use in issuing insurance 
on dwellings and dwellings and contents 
to include extended coverage No. 4 as a 
part of the form. 

“Rent Forms: 

“It is recommended that the clause 
contained in this form, viz.: ‘The term 
rental value, wherever used in this con- 
tract, shall mean the determined rental, 
less such charges and expenses as do not 
necessarily continue’ be amended by add- 
ing the words ‘after a loss.’ 

“Smoke Endorsement No. 1 (for use 
only in connection with Extended Cov- 
erage Endorsement No. 4, 4B, etc.): 

“It is recommended that the provisions 
of Smoke Endorsement No. 1 be added 
to Extended Coverage Endorsement No 
t without additional charge.” 


Douglas S. Schenck of Schenck & 
Schenck, one of the leading agencies in 
Jersey City, N. J., has been elected to 
the board of managers of the Provident 
Institution for Savings in Jersey City. 
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McLean Reports on Year’s Activities 
Of Canadian Inland Underwriters 


Five companies withdrew from. the 
Canadian Inland Underwriters Associa- 
tion and two new comanies were ad- 


mitted to membership during the fises! 
period which ended with June 1, 1943 
This information was revealed at the 
annual meeting of the association this 
week in the address of Wilson McLean, 
secretarv-treasurer and Dominion man- 
ager. The two companies elected to 
membership were the Essex & Suffolk 
Equitable and the Citizens of New Jer- 
sey. The following are the five which 
have withdrawn: Guardian of London, 
Guardian of Canada, Yorkshire, London 


& Provincial Marine & General, New 
York Underwriters. 

Throughout the past year, Mr. Mce- 
Lean reported, efforts have been made 


to secure the cooveration of agents and 
agency associations and, he said, “it 
would seem to be a proner statement 
that there has been a distinct improve- 
ment in the position of the association 
with respect to agency su*»ort. 
Acquisition Cost Program 

Mr. McLean’s report summarized de- 
velopments in the acquisition cost pro- 
gram. “At the last annual meeting of 
the association,” he stated, “there were 
adonted certain amendments to the ac- 
quisition rules of the association 
relating to the pledge requirement, 
schedule ‘A’ commissions, maritime 
provinces commission rate and ‘note ex- 
ceptions. The important amendments 
are the latter ones. After a full investi- 
gation of the situation by both the ac- 
quisition cost committee and the execu- 
tive committee, the executive committee 
adopted a resolution authorizing the sne- 
cial acquisition cost committee to deal 
with the cases on the lists of ‘note’ ex- 
ceptions to the acquisition rules 
established by the executive committee 
with full power to fix the basis of re- 
muneration in each such to be tn 
being filed the manager 
of the association.” 

\fter revealing that the acquisition 
committee had settled its case in 
Toronto and had reported considerable 
progress in Montreal, Mr. McLean 
stated that the committee has now been 
authorized to deal with outstanding 
cases in Winnipeg and Vancouver and 
the local agency commission situation in 
New Brunswick. “It would appear,” he 
said, “that the commission situation is 
substantially more stable than at the 
time of the last annual meeting.” 

Mr. McLean also revealed that the 
extent of the newer developments in 
connection with rules, rates and forms, 
including the formation of special com- 
mittees in certain provinces to handle 


cost 


cost 


case. 


force on with 


cost 


the situation. In connection with this 
he said, in part: “At the last annual 
meeting rules, rates and forms cover- 


ing the basic policy, camera, fine arts, 
musical instruments, personal effects, 
personal furs, personal jewelry-furs, per- 
sonal property, stamp collections and 
wedding presents were adopted effective 
October 1, 1942. At the meeting of the 
executive committee held in November, 
it became evident that the situation in 
this regard required reexamination. At 
that meeting the following decisions 
were taken: 
Special Committee for Ontario 

“The chairman was authorized to ap- 
point a special rates and forms commit- 
tee tor Ontario composed of company 


and agency representatives with full 
power to act for the association for this 
territory. 

“The chairman was also authorized, 


in any case where it appeared advisable, 


to appoint special rates and forms com- 
mittees for other territories composed 
of company and agency representatives 


with full power to act for the associa- 
tion for those territories, 
“The personal property form to be 


used in the provinces of Manitoba, Sas- 
katchewan and Alberta (western Per- 
sonal Property Floater Conference ter- 
ritory) might be either the existing 
western conference form or the 
ciation form amended by endorsement 
to conform thereto, and that the draft- 
ing of the uniform endorsement for this 
purpose be referred to the chairman of 
the conference. 

“The result of these decisions has 
been that special rates and forms com- 
mittees have been established in Ontario, 
Quebec, the Prairie Provinces and: in 
3ritish Columbia. Advices are that a 
committee is being formed in Nova 
Scotia as well as in New Brunswick. 

“These regional committees, while 
they constitute somewhat of a depart- 
ure from the original underlying pur- 
pose of the association, have been found 
necessary in the circumstances and there 
is good reason to believe that graduallv 
the rules, rates and forms for the P. P. 
F. particularly will be brought, in the 
various territories, into substantial con- 
formity.” 

There still remains outstanding the 
question of the application of the fire 
statutory conditions to inland contracts 
covering the peril of fire, Mr. McLean 
stated. He stated that there is “grave 
danger that the decisions of the courts 
will be that such contracts are governed 
by these statutory conditions. This is a 
matter which ultimately will have to be 
settled one way or another.” 


asso- 


North America Roll of 


Honor Lists 414 Names 


Two of these tablets, bearing the 
names of 414 North America men and 
women in the service, have been un- 
veiled in the lobby of the head office in 
Philadelphia. Miss Jane Knight is stand- 
ing before one of the tablets. 

On the same day that the Insurance 
Co. of North America dedicated two new 
honor roll tablets in the head office in 
Philadelphia in tribute to 414 North 
America men and women in the service, 
word came from the War Department 
that one North America employe listed 
on the honor roll had been awarded the 
Distinguished Flying Cross for outstand- 
ing bravery under fire. 

He is First Lieutenant Merl H. Schef- 
fey, formerly an auditor in the payroll 
department of the Indemnity Insurance 
Co. of North America. Young Scheffey 
is attached to the Fifth Air Force, some- 
where in the South Pacific. He is the 
son of Mrs. Marian S. Paulmier, of 
Montclair, N. J. 

Lieutenant Scheffey was listed in Army 
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SHIELDS WITH ATLAS Assur 


Leaves Hoey, Ellison & Frost to Join 
Inland Marine Department of Atlas. 
Over 20 Years in Insurance ’ 


Frank E. Shields has resigned 


as man- 
ager of the marine department of Hoey, 
Ellison & Frost, Inc., and has j«ined the 
inland marine department of | ¢ Atlas 
Assurance at 55 Fifth Avenue, \ ow York 


City. Late last year he was 
by Hoey, Ellison & Frost to 
of the marine department afte 


idvanced 
lanager 


or th : serving 

for tour years as assistant man: ver, 
Mr. Shields went with the | :reman’s 

Fund in 1921 and served as as under. 


writer in the ocean hull, lake and yacht 


departments. He resigned in 1929 to 
join Marsh & McLennan as lake hull 
placer, which post he held for three 
years. He later became associated with 
William H. McGee & Co. as inland 
marine adjuster and following that was 


with Schiff, Terhune & Co., 
ocean and inland marine placer. 
Before joining Hoey, Ellison & Frost 


r 
AC... a8 


—then Hoey & Ellison—in September, 
1938, Mr. Shields was for some time 


with Service Review, Inc., of New York 
City. His wide knowledge of marine 
insurance and his long experience in this 
field fully qualify him for his new post, 





OPENS OWN LOSS OFFICE 


Claude R. Scammon has left the Fire 
Companies’ Adjustment Bureau to estab- 
lish his own offices in the Lowman 
Building, Seattle, Wash. 





dispatches recently as having been 
wounded in action, but no details were 
given. His family later learned that h 
had broken his hip and both legs while 
flying a big bomber, which apparently 
had been in a crash. Lieutenant Schei- 
fey, who is 23 years old, attended Tem- 
ple University, where he took part in 
baseball and track athletics. He went 
into the service two years ago, serving 
in a machine gun company, but request- 
ed transfer to the Air Corps. He subse- 
quently attended officer training schools. 

Two other North America employes on 
the honor roll recently were reported 
“missing in action.” They are Lieuten- 
ant George B. Patterson and Navigator 


Paul F. Heck. 
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Insurance 


Josten, June 9.—The ] 
committee on contingency loading in session 
recommended elimination of the contingency 
substitute should be devised. The committee 
designed to ( 
experienc used in computing 


well as rate increases. 
missioners has recommended some 


processes because of statistical difficulties 
the workmen’s 


meeting 


June 8.—At 
compensation committee 
today an effort was made to analyze in 
the light of war conditions the recom- 
mendations made in the report submitted 
hy Clarence W. Hobbs, special repre- 
sentative of the Commissioners on_ the 

taft of the National Council on Com- 
anal Insurance. Mr. Hobbs in his 
report (see page 42) attempted to meet 
the protest of the insurance companies 
over the difficulties of providing statis- 
tical data by suggesting two places which 
might be expected to simplify the rating 
procedure and therefore prove less bur- 
densome in wartime. Plan 1 which he 
proposed outlined a method by which 
separate industry group rate levels will 
no longer be required. Under it the 
present contingency factors program will 
be discontinued as well as the keeping 
of medical losses to the level of the lat- 
est policy year. 

Plan 2, which would be used only if 
Plan 1 is found to be impractical, pro- 
vided that classification relatively be 
frozen. Most of the committee members 
agreed today that both plans, and per- 
haps other short-cut methods, might be- 
necessary as emergency measures. 


Boston, 
here 


come 
Harrington’s Comments 


C. F. J. Harrington of Massachusetts, 
in his usual forthr ight manner, asked the 
indulgence of the committee to consider 
the fact that they were endeavoring to 
reduce the necessary statistical work of 
the insurance carriers but the stock com- 
pany organizations at exactly the same 
time were submitting four new plans for 
the rating of the larger workmen’s com- 
pensation risks, graded by size of risk. 
Mr. Harrington’s point was that presum- 
ably these plans could not be submitted 
without supporting statistical data and 
therefore the companies were not con- 
sistent in their previous complaint about 
overwork at a time of labor shortage. 

“My conception of the duty of a Com- 
missioner,” he went on, “is to guard 
the small risk and the small buyer of 


compensation insurance just as diligent- 
ly as the larger risks, usually the sub- 
ject of active competition. The small 
tisk developing a premium of $300 has 
an expense ratio factor in the rate of 
40%. The companies have never prop- 
erly ported that 40% loading with 
tactual nformation. 

Phe proposed rating plans of the 
‘tock carriers,” according to Commis- 
‘ioner Harrington, “may be all right but 
how can a supervising official know that 
some the expense which should be 
ratrie! by the larger risks has not crept 
nto the small risk classification or the 
other way around unless we can get com- 
plete porting data?” 

J. M McCormack, Jr., of Tennessee 
claim that the present rating plans 
a working out properly as far as 
other ee because he seemed to have 
bin © largest percentages of aggre- 
7” Prout shown by any state. Since 
* soe ption of compensation acts in 
tg os States, it was estimated that 

‘d been, for all states, an under- 


Elimination of Comp. 
Loading Voted by Commissioners 


Commissioners’ 


Contingency 


workmen’s compensation sub- 
here today adopted a report which 
loading and gave the opinion that a 
endorsed the principle that factors 


anticipate the course of loss experience beyond what is disclosed by the 
rate levels shall operate to produce rate decreases as 
The main workmen’s compensation committee of the Com- 
modification and simplification of rate-making 
growing out of the war. 


writing loss of about $2,000,000, consid- 
ered a very close balance. 

Several of the Commissioners were 
sharply critical of the contingency load- 
ing in the rate and argued that the load- 
ing was a “one-way loading.” 

William Leslie, general manager, Na- 
tional Bureau of Casualty & Surety Un- 
derwriters, observed that all contingency 
loadings must be “one-way.” Income 
taxes could never be computed until a 
profit was earned and then the tax must 
come out of the loading. Furthermore, 
retrospective rating results could never 
be known until afterwards. 

Members of the workmen’s compensa- 
tion committee will probably ask Mr. 
Hobbs, as the representative of the Com- 
missioners’ Convention, to make every 
effort to get the insurance carriers— 
either jointly for all states or for indi- 
vidual states—to supply further data 
rather than less in supporting all factors 
in the compensation rates. 
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L ciTiES OF UNIT 


No Action Taken on Reserves 
For Casualty Ins. W ar Risks 


June &—Upshot of the 
debate on war risks reserves, on the cas 


Boston, long 


ualty end, was that Commissioner Har- 
Massachusetts intimated at 
that all the 


willingness to 


rington of 
the meeting today 
sioners had expressed a 


commis- 


increase the compensation rates to take 


care of the war hazard. This is in rec- 


ognition of the fact that present com- 
pensation policies do not carry a war 
exclusion clause. It was also said by 


Mr. Harrington that the companies had 
expressed to him a willingness to discuss 
with a committee of the commissioners 
the question of premium establishment 
with the understanding that all separate 
premiums would be aside for the 
war’s duration. 

It is understood that Ray Murphy, as- 
sistant general manager, Association of 
Casualty & Surety Executives, will dis- 
cuss with his committee the advisability 
of filing another brief on this subject- 
as a follow-up to the one he submitted 
today to the commissioners—but this will 
be contingent upon what happens to the 
Pepper bill in Congress. That bill, pro- 
viding for benefits to workmen in the 
ji. S. A. who are injured or killed as a 
result of a war risk hazard, has been 
stymied “in committee” for many weeks. 


set 


Wendt Presides at B. P.O.E. 
Service to An Old Friend 


F. J. Wendt, manager of claims in 
the Newark branch of Fidelity & Cas- 
ualty, recently officiated at a B.P.O.E. 


funeral service in Elizabeth, N. J., held 
in farewell to the late Joseph Krischker, 
treasurer of John C. Paige & Co., an 
old friend of his and fellow lodge mem- 
ber. Mr. Wendt is exalted ruler of the 
Elizabeth lodge. 
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‘ Cantietenis ‘Candies 
Interstate Rating Plan 


CASUALTY COMMITTEE REPORTS 


Favors Maximum and Minimum Expense 
Loadings for Each State; Suggests 
National Rating Authority 
casualty advisory 
rating and allo 


June 9.—The 
committee on interstate 
cation of premiums, reporting to the 
convention here of the National Associa 
tion of Insurance Commissioners, said 
in part: 

“Perhaps the only immediate partial 
solution of the problem is one which will 
recognize the needs and problems of all 
tvpes of carriers and which will at the 
same time produce results reasonably 
consistent with the customary principles 
of adequacy, reasonableness and non-dis 
crimination. 

“This can be accomplished by institut 
ing in all states a maximum and mini- 
mum expense loading for each line with 
in the range of which maximum and min 
imum a carrier or group of carriers may 
elect its own system of expense loadings 
to be adhered to as its standard. This 
will meet statutory requirements with 
respect to unfair discrimination between 
similar risks written by the same carrier 

Flat or Graded Loadings 

“The system elected by a carrier or 

group of carriers might consist of a sin 

gle flat expense loading applicable to all 
set of graded loadings ap 
plicable to specific premium size groups 


Boste yn, 


risks or a 


provided only that the highest of such 
graded loadings was no higher than the 
approved maximum and the lowest no 


lower than the approved minimum.” 

This report was signed by Rollin M 
Clark, Continental Casualty; Harold | 
Ginsburgh, American Mutual Liability; 
J. M. Haines, London Guarantee & Acci 
dent; Sanford B. Perkins, Travelers, and 
Hubert W. Yount, Liberty Mutual. 

The committee said that in addition to 
action on expense loading, a complete 
solution to the interstate rating problem 
would require establishment of adequate 
rate-making and rate-administrative ma 
chinery, supported by statutory authority 
in each state. 

The committee, which has given much 
study to the situation, said that the prin 
cipal differences of opinion reflected in 
two previous reports were in the em- 
phasis on casualty lines other than com 
pensation, proper administration of rates 
and rating plans for risks with multiple 
state operations, determination of 
and expense elements in basic rates and 
rating plans and the relative importance 
of competition in the multiple state prob- 
lem. 


loss 


Sound and Complete Solution 
The committee agreed that a sound 
and complete solution of this problem 
can be found “only through concurrent 
but separate treatment of other casualty 


lines comparable to th: at developed for 
workmen’s compensation.” 
In the opinion of the committee, how- 


ever, substantial progress could be made 
without statutory authority if a non-par- 
tisan national rate-making and rate-ad- 
ministrative organization for all casualty 
lines could be established and operated 
under the supervision of the National 
Association of Insurance Commissioners. 
However, the report emphasized that 
such a plan would be successful only to 
the extent that it received the support 
of all supervisory officials in both reg- 
ulated and non-regulated states and then 
only to the extent that “all carriers were 
required to adhere and to be bound.” 





H. G. ROYER A GRANDFATHER 

H. G. Royer, president, Great North- 
ern Life of Chicago, is a grandfather for 
the first time and last week passed out 
cigars to A. & H. friends in honor of 
the event. His daughter, Mrs. Esther 
Royer Culp, has a new baby girl, born 
May 29 in Oak Park, Ill, Judis Ann by 
name. Her husband, R. G. Culp, is a 
native of Pittsburgh. Grandfather Royer 
also hails from Pennsylvania, his family 
being one of the oldest and most prom- 
inent in the town of Ephrata, Pa. 
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National A. & H. Association Meeting in Pittsburgh 


Knight Conducts Leading Producers’ 
Session on “Secrets of A. & H.” 


Gilbert C 
Cleveland, 
Producers 


Pittsburgh, June 10.- . Knight, 
Federal Life & 


chairman of the 


Casualty, 
Leading 
Roundtable, opened its discussions here 
today on “The Accident & 
Health Production” at the annual meet- 


ing of the National Association of Acci- 
dent & Health Underwriters. Mr. Knight 
kept his opening remarks short because, 
acting as moderator, his purpose was 
to allow plenty of time for a question 
and answer period. 

Serving with Mr. 
to answer questions were the 
five outstandingly successful 
and health producers: 

Margaret Olson, Minneapolis; A. C. 
Feagan, Pittsburgh; Walter J. Sullivan, 
Cleveland; Ivan Fuqua, Washington, D. 
C., and R. J. Costigan, Kansas City. 

Membership Qualifications 

Explaining the qualifications for mem- 
bership in the roundtable, Mr. Knight 
said the minimum qualification elimi- 
nates those who have not yet arrived 
at that degree of excellency and ac- 
complishment demanded as a standard 
of a leading producer. 

“No amount of money, influence or 
pull can help an agent to become a 
leading producer,” he said. “It is an 
honor conferred by the National Asso- 
ciation only on those members who have 
a proven record of accomplishment, both 


Secrets of 


Knight as the panel 
following 
accident 


in the volume of premiums they have 
placed and the standard of excellence 
in their work in such aspects as con- 


class of business and all-round 
eneral excellence. All of this must be 
certified by the insurance company 
which the aspirant for such honors rep- 
resents. 

“The absolute minimum requirement 
in volume is $10,000 in annual premiums 
for an agent, and $25,000 in the agency 


servation, 


of a general agent or manager. Many 
of the leading producers, however, have 
from ten to twenty times this volume 
on their books, and one or two even 
have close to a million dollars in pre- 
Tums. 
Stopping Social Planners 

“While the Leading Producers was 
formed only last year, it is growing 
very rapidly, and I believe that chiefly 


through this honored section of the Na- 


tional Association will come that great 
srowth in accident and health business, 
which is inevitable, and which in fact 
is the only sure means of stopping the 


social planners and dreamers from foist- 
ing compulsory Government accident 
and health insurance on all the citizens 
Yes, the greatest hope 
rests in the con- 


of this country. 
enterprise 


for private 


viction that these leaders of the acci- 
dent and health business will so blaze 
the way in protecting the public against 
the costs of disability, that insurance as 
a private enterprise will continue to 
flourish. 

“As I said at the birth of the Leading 
Producers Roundtable last year, the 
vreatest need in our business today is 
vision. Vision to see the great 
bilities for a greatly accelerated growth 
in our business, and we should not be 
satisfied until each worker in this coun- 


possi - 


try is protected by an accident and 
health policy. The Leading Producers 
have proved by their own record that 
they have this vision. Not onlv do these 
members have vision, but they have 
knowledge. They know how to do it. 

“Such a gathering of the markedly 


successful men in this business becomes 
naturally the chief point of crvystalliza- 
tion for new ideas and plans in convey- 
ing the message of protection, and Free- 
dom from want the American way to 
every American home.” 


Ivey Bids Convention Return 
Under Peacetime Conditions 





WALTER M. 


IVEY 


Pittsburgh, June 10.—The preliminary 
session of the convention of the National 
Association of Accident & Health Under- 


Walters Commends Public Bclaticns 
As Primary, Not Incidental, Obi ject 


For the third successive year F. M. 
Walters, Jr., General Accident, made 
his report as chairman of the public 
relations committee at the meeting of 
the National Association of Accident & 
Health Underwriters in Pittsburgh, 
June 10-11. 

Mr. Walters, at the 
recommended that the executive 
the national council give 
consideration to ways and means of in- 
the the association's 
public relations activities, first by mak- 
ing public relations work a 
objective rather than an incidental, and 


conclusion of his 
report, 
board and 


creasing scope of 
primary 


providing through increased 
the means of 


second by 
membership or otherwise, 
carrying out this additional work which, 
he says, is so much needed. 

Necessity for Work 


“Never before,” he said, “has public 
relations work for our business been 
so necessary; and this is becoming 


more and more realized by other groups 
and organizations as witnessed by the 
materially increased activity and the ap- 
preciation of very substantial sums, all 
of which you have seen reported in the 
insurance press.” 

Mr. -Walters, who, with his committee, 
has been carrying on the work without 
any appropriation, announced that with 
the submission of this report and recom- 
mendation, he was concluding his public 
relations activities for the association. 

During the year, Mr. Walters said, 
eight general ietters were sent to the 
member associations and companies and 





writers, here at the Roosevelt Hotel, 
found Walter M. Ivey, general chair- 
man of the convention committees, busy 
with last minute details. But with the 
schedule of events so well organized un- 
der his supervision that there was a 
minimum of pre-convention confusion. 
Mr. Ivey not only was unconcerned about 
the amount of work placed on his shoul- 
ders for this convention, but he asked 
for a return of the association to Pitts- 
burgh after the war is over when there 
is no transportation problem and the 
guests can enjoy to the fullest motor 
trips over the city and the many beauti- 
ful country clubs and golf courses. He 
is general agent of the Monarch Life 
of Springfield, Mass., whose president, 
Clyde W. Young, is attending this con- 
vention. 








FRED M. WALTERS, JR. 


approximately a dozen articles on vari- 
ous phases of public relations have been 
prepared for the insurance press and 
company publications. In addition, the 
committee has carried on voluminous 
correspondence with individual members, 
local associations, company officials and 
various organizations including the Lif 
Insurance Institute, National Associa 
tion of Insurance Agents, National Asso- 
ciation of Insurance Women and others. 


Speaking Engagements 


He said that a large number of talks 
have been made by members before la) 


groups, such as Kiwanis, Rotary and 
similar clubs. Mr. Walters himself has 
filled speaking engagements with the 


associations at Trenton, N. J.; Madison, 
Wis., and Wilmington, Del. 

While expressing appreciation of th 
cooperation of several individual mem- 
bers and officials of the association, 
some of the local associations, officials 
of companies and other insurance or- 
ganizations and the press, Mr. Walters 
added: “At the same time, I must re 
port with regret that quite a few of our 
member companies and local associations 
have seemed completely indifferent to 
ward public relations work for our busi- 
ness.” 

Mr. Walters said it has been the pol- 
icy of the committee to reiterate “th 
principles of good public relations and 
to suggest means of putting these prin- 
ciples to work for the purpose of mak 
ing more friends for our business. 
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National A. & H. Association Meeting 


Friday Sessions Will 
Present Eight Speakers 


w. DWIGHT MEAD IS KEYNOTER 





Afternoon Session Is Sales Congress; 
O'Connor at Luncheon; Neel and 
Ragner Banquet Speakers 





Pittsburgh, June 10—With all of the 
formal addresses except one scheduled 
jor the second day’s session tomorrow 
of the National Association of Accident 
& Hea Underwriters, both morning 
and afternoon sessions promise fruitful 
and constructive programs. 

The first meeting scheduled for tomor- 


row is the joint eight o’clock breakfast 
meeting of the regional directors, offi- 
cers and committee chairmen, with Purl 
E. Ansel, Monarch Life, Baltimore, a 
member of the executive board, as pre- 
siding officer. 

Following its custom, the association 
has distributed the presiding officers’ 
honors, with Homer J. Bisch, National 
Casualty, Toledo, first vice president, 
presiding over the morning session, while 
C. A. Sholl, Globe Casualty, Columbus, 
second vice president, will be in the 
chair throughout the afternoon session. 

Mead and Laub Speakers 

Opening the morning session will be 
W. Dwight Mead, Pacific Mutual Life, 
Seattle, Wash., who was president of 
the association in 1935-1936, delivering 
the convention’s keynote address on 
“Freedom From Want the American 
Way.” Mr. Mead will be followed by 
R. C. Laub, vice president, Monarch Life 
Insurance Co., who will speak on “The 
Five Freedoms Spell Failure.” 

\t the luncheon, E. H. O’Connor, ex- 
ecutive director, Insurance Economics 
Society of America, will deliver an ad- 
dress on “Free Enterprise.” 

Real Sales Congress 

When the convention reconvenes for 
the afternoon session with Mr. Scholl 
presiding, Bert A. Hedges, Business 
Men’s Assurance Co., Wichita, Kan., will 
speak on the subject, “When You Say 
‘Good Morning, Mr. Prospect’.” His 
talk, as well as the speeches of the 
others, will be devoted to practical sales 
approach, interview and close, thereby 
turning this session into a real sales 
congress, 

The next speaker will be H. H. Nuna- 
maker, Columbia National Life, Cleve- 
land, whose subject will be “Flat on His 
Back,” who will talk on case histories 
that prove that it is futile to depend 
upon the law of averages. He will be 
followed by the dynamic Art Holtzman, 
Mutual Benefit A. & H. Association, 
Roch« ster, ee who was president in 
nelle His subject will be “Rain Is 
levitable.” 


Commissioner Neel at Banquet 
rhe convention will close with a ban- 


(uet at which the new officers will be 
installed Insurance Commissioner Gregg 
L ! of Pennsylvania will deliver 
greetings from the Insurance Depart- 
ment, and Bernard Ragner will deliver 
an address on “Lessons for America in 
Europe's Debacle.” Mr. Ragner, who is 
nig nager of the Pittsburgh Chamber 
| 


tnerce, will speak from a wealth 
ol kground knowledge of European 
“ncsons. He was formerly editor of 
‘is edition of the Chicago Tribune, 
past commander of the Paris and 





enartn ent of France Post of the Amer- 
C 10n, 

MIL ARD ON VACATION SAFETY 
Mi B. Millard, Grand Rapids, 
a president of the Grand Rapids 
Council and former chairman of 
Nat cent prevention committee of the 
A tonal Association of Insurance 
Sg spoke on “Vacation Safety- - 
i the recent statewide safety con- 
aL _ Detroit, which 3,000 persons 





Presides at Sales Congress 


€. A. SHOEE 





Schewe Extends Welcome 


Pittsburgh, Pa., June 10.—Harold P. 
Schewe, Pittsburgh manager, Massachu- 
setts Indemnity, chairman of the pro- 
gram committee for the annual meeting 
of the National Association of Accident 
& Health Underwriters here today and 
tomorrow, extended advance greetings to 
the delegates on behalf of the Pittsburgh 
Association of Accident & Health Un- 
derwriters, of which he is_ president. 
Stressing that in no small sense the 
pulse-beat of the nation is felt at Pitts- 
burgh where every energy is being bent 
to bring this war of wars to ultimate 
and decisive victory, he said: 

“The business of insurance, no less, 
must go on with the same energy and 
determination, and it is perfectly fitting 
that this city should be the meeting place 
for those who know that A. & H. insur- 
ance is now strongly established as a 
primary defense in the ever-continuing 
struggle for ‘freedom from want’ being 
waged by those millions of our fellow 
citizens whose livelihood and well being 
are wholly dependent upon earned in- 
come. With this knowledge to fortify 
us, we, too, shall go on to victory.” 
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SPECIALISTS IN PERSONAL INCOME PROTECTION 
1895—FOR FORTY-EIGHT YEARS—1943 
NON-CANCELLABLE Health and Accident; 


Hospital and Surgical or Nurse; 
All Popular Forms Participating Life. 


A NEWLY-DESIGNED, NON-CANCELLABLE, GUARANTEED 
RENEWABLE COVER-ALL POLICY, COMBINING SICKNESS, ACCIDENT, 
OLD AGE AND NATURAL DEATH ALL IN ONE PACKET. 








Over $2.00 in Assets for Each $1.00 of Liabilities 
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Private Dyer Salutes “Officers” 
From Camp in North Carolina 


Pittsburgh, June 10.—George L. Dyer, 
Jr., president of the National Associa 
tion of Accident & Health Underwriters, 
had the unique experience of completin; 
his term of service as president, even 
though for some months he has been 
serving his country as a private in the 
United States Army. 
forced to relinquish actual leadership in 


Although he was 


the association at the time of his in- 
duction into the Army, turning over the 
actual conduct of the organization to 
First Vice President Homer J. Bisch, 
National Casualty, Toledo, Ohio, slated 
to succeed to the presidency at this 
meeting, Mr. Dyer had proved so valu 
able a leader of the association in the 


past year that he was persuaded tu 
serve out his term. 
In civil life St. Louis manager fo: 


the Columbian National Life, Private 
Dyer is now in training camp at Green. 
boro, N. C. Just how strongly his heart 
and mind gravitate toward Pittsburgh 
this week is shown in the following pre- 
convention message he sent to the con 
vention: 

“Saluting is my 


right hand job—and 


MONARCH LIFE INSURANCE COMPANY 


Participating Life and 


Noncancellable Accident and Sickness Insurance 


SPRINGFIELD, MASSACHUSETTS 








GEORGE L. DYER, JR 


I so salute you one and all as commis 


\ 


s‘oned officers in the great army of A. & 


H. underwriters. 
Hoped to Preside 

“Once upon a time, and it seems lon 
ago, | dreamed of wielding the gave 
and making report to you on your presi 
dent’s activities for the past year. Thi 
Chairman of the executive 
(Clyde E. Dalrymple, Preferred Acci 
dent, Milwaukee, immediate past presi 
dent) and the heads of the differen 
committees will have to do it for me 

“Tt is hard to think of association ac 
tivities between reveille and taps, bu 


| 


committer 


l 


f 


when the lights go out and night settles 


over the camp, I think of and 
see you on the job. 

“Now and then my tired bones spea 
un to me and say, ‘If all the men in tl 
National Association and all who ougl 
to be in it 
in getting ready to fight, how much 
& H. business would be written 
June? 

“The sum total dazes me, 


you 
! 


\ 


is too mite 


for my weary brain, and | vo to sleep 


and dream that under the Stars an 
Stripes on the cam flagpole 
pennant that savs, ‘A. & H 
's Primary Insurance.’ 

that is what I wou'd 
saying if I were in Pittsburgh—and 


floats 
Insuran 
] 


Py 
[I guess 


I am with you in spirit and salute vou 


avain, with best wishes for a great con 
vention.” 


| 


work as hard as soldiers do 


I 


a 


I 
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Commissioners Report on Progress 
In Unauthorized Insurance Legislation 


Boston, June &—Discussing the sub- 
ect of unauthorized insurance before the 
National Com- 
niissioners’ 
lation here this week, Superintendent E. 
that his 


situ- 


Association of Insurance 


committee on law and legis- 


|. Scheufler of Missouri said 
is endeavoring to improve the 


Miss yuri 


state 


ation there with reference to 


mail order insurance companies about 


there have been numerous com- 
plaints in different parts of the coun- 
try regarding claims. These companies 
are not licensed in other states. 
Superintendent Scheufler explained 
that the state is trying to bring about 
an understanding between the various 
companies of Missouri domicile for an 
agreement by special instrument in the 
nature of a power of attorney or agree- 
ment whereby and pursuant to which 
they will subject themselves to any court 
of competent jurisdiction in which and 
into which they do business by mail. 
This is in relation to the responsibilities 
of citizens of that foreign state so that 
the complainant, claimant or prospective 
plaintiff’s motion and records may have 
courts of that par- 


whom 


a recourse to the 
ticular jurisdiction. 


Insurance Definitions, Multiple 
Line Powers 

The law and legislation committee also 
discussed the question of insurance defi- 
nitions and multiple line powers. Com- 
missioner N. R. Johnson of Minnesota 
had written a letter suggesting (a) that 
uniformity be established in adoption of 
definitions of various insur- 
ance, and (b) also uniform rules regard- 
that may | 


classes of 


ing lines be combined. 

Acting Superintendent Thomas J. Cul- 
len of New York said there was a de- 
cided difference of opinion among insur- 
ance company representatives relative to 
this entire subject. Undoubtedly there 
is a considerable opinion to the effect 
that in this country insurance has grown 
up under a rigidity relative to the dif- 
ferent coverages for part of which atti- 
tude the old Henry D. Appleton rule 
is responsible. 

“It may be,” Mr. Cullen said, “that 
the time has come when this whole sub- 
ject should be reappraised to determine 
just what should be done in extending 
or not extending coverages. It may be 
that some further experimentation in the 
way of multiple line operations should 
be gone into. If it does come it should 
be gradual and must be a united front.” 

Deputy Commissioner Gough of New 
Jersey said he did not himself under- 
stand why with proper capitalization a 
company cannot write all lines except 
life separated from fire and casualty. A 
sub-committee on this subject of insur- 
ance definitions, and whether lines should 
be combined, was appointed consisting 


of ©. C. Fraizer, Nebraska, chairman 
of the law and legisiation committee; 
\cting Superintendent Cullen and Com- 


missioner L. J. Kavanaugh, Colorado, to 
vive the subject consideration and _ re- 
port back to the next meeting. The 


cominittee will cooperate with the Amer- 

ican Bar Association. The Commission- 

ers’ sub-committee will also be enlarged. 
Sub-committee Makes Report 

Seth B. Thompson, Oregon Commis- 
sioner, as chairman of the sub-committee 
on unauthorized insurance, reported in 
part as follows: 

“In December, 1942, the sub-committee 
sent a copy of the unauthorized statute 
to the Commissioners of all states in 
which legislatures were scheduled to con- 
vene in 1943, and in which the Commis- 
sioners’ unauthorized insurance statute 
had not been adopted. Each Commis- 
sioner had been asked to give his sup- 
port to the statute in the 1943 session 
of his state legislature. In April, 1943, 
the sub-committee asked each Commis- 





previously addressed, to report 
taken on the sub-commit- 
1942, communication. 

Forty Commissioners of the forty-two 
addressed made replies. The bill was 
introduced in fourteen of the forty-two 
states and was enacted into law in six 
of the states without change and in one 
additional state with an amendment ma- 
terially altering the effective application 
of the statute. The Missouri Legislature 
was considering the bill at the time of 
the report to the sub-committee. In six 
of the fourteen states, the bills died in 
committee. In three states in which the 
bill was not introduced in 1943, the re- 
plies indicated intention to present the 
measure at the next succeeding legisla- 
" sessions. 

California and Virginia having previ- 
ously enacted the statute with respect 
to life and disability insurance only and 
California having extended the statute 
to all classifications by amendment by 
the 1943 legislature, the law is now ef- 
fective in the following states: 

California (on reciprocal basis), 


s.oner, 
as to action 
tee’s December, 


Idaho, 


Maryland, Montana, New Hampshire, 
Oregon, South Dakota. Also, Virginia 
(on life and disability insurance only) 


and Maine (on reciprocal basis and with 
exception of “companies organized in 
compliance with the insurance laws of 
this state, which cannot be properly au- 
thorized in other states because the laws 
of such states do not permit the writing 
of the class or kind of insurance writ- 
ten by such companies”). 

Previously twelve states have enacted 
legislation dealing with unauthorized in- 
surance writings and they are as fol- 
lows: Colorado, Kansas, Massachusetts, 
Ohio, New Mexico, Utah, West Virginia. 
The following states adopted in full or 
in part the uniform unauthorized insur- 


ance statute proposed by American Bar 
Association: Arkansas, Illinois, Nevada 
and South Dakota. 





ALIVE IN JAP PRISON CAMP 


Lieut. Van Buskirk, Son-in-Law of C. 
W. Fairchild, Missing Since Submarine 
Perch Was Sunk in Java Sea Battle 

The good news has been received by 
Mrs. Beverly R. Van Buskirk, daughter 
of Claude W. Fairchild, general man- 
ager, Association of C. & S. Executives, 
that her husband, Senior Grade Lieu- 
tenant Beverly Van Buskirk of the 
United States Navy, missing since his 
submarine, the Perch, was sunk in the 
Battle of Java Sea, is alive and a 
prisoner of war at a Japanese camp 


near Tokio. Mrs. Van Buskirk’s  in- 
formation was contained in an official 
letter from Secretary of Navy Frank 
Knox. 

For more than a year the Fairchilds 
and their daughter have lived in slim 
hopes that Lieutenant Van Buskirk 
might still be alive although the sub- 
marine Perch on which he was execu- 
tive officer was sunk and “all hands 
lost” was the first report. But one 


Sunday evening Mr. Fairchild was read- 


ing the New York Daily News in his 
New York home and he was thrilled to 
see a news item bearing a San Fran- 


cisco date line which contained a radioed 


message from one of his son-in-law’s 
fellow officers to his mother in Sum- 
mit, N. J., that he and other hands on 


the Perch had been saved; that they 
all were prisoners of the Japanese. Mr. 
Fairchild called this officer’s mother late 
that evening, and from that time on 
tried diligently to get confirmation of 
the information that the Perch’s officers 
were alive. 


It was “tough sledding” but neither 
he, Mrs. Fairchild nor his daughter ever 
lost hope. Now they live for the day 
when Lieutenant Van Buskirk returns 


home, and among those who will greet 
him happily is his daughter, Judith, now 
going on four years old. 





THIS MAY BE YOUR LAST CHANCE FOR’ 


CONTINENTAL’S 


O)ipertunity! 


When a new, fast selling plan produces big 
earnings and immediate results for hundreds of 
hard hitting salesmen throughout the country... 
the greatest asset available is open territory. 
Today, while preferred territory is still open, 
Continental Casualty Company's Intermediate Divi- 
sion has an unusual once in a lifetime opportunity 
for men who can sell. 


Leonard Hart started with Continental’s In- 
termediate Division on December 27, 1942. In the 
month of April alone, this year, he wrote 470 
applications for total premiums amounting to more 
than $36,000.00 annually. 


Lifetime Sickness and Accident Income 
Protection for Men and Women. 


Sensational $10.00 a Day Hospital Plan 
with Surgical Benefits and Most Liberal 
Extra Expense Features ever offered— 
For Individuals or Family Groups with 
Full Benefits for Children at Half Price. 


Over-Age Accident and Sickness 
Income Policy — Opens up an entirely 
new field, formerly uninsurable. 


These three types of coverage are sold 


in only 2 classifications which include ~ 


99 percent of all available prospects. 
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Horton Agency Feted 
On fiftieth Anniversary 
RS. M. J. GIMBER HEADS IT 
Ins. Office in Gladstone, N. J.; 
Fiel/men of Fire, Casualty-Surety 


Companies Give Luncheon 


There was human interest galore in the 


fiftiet nniversary celebration on June 
7 of the W. C. Horton Agency of Glad- 
stone, N. J., leading insurance office of 


Peapack-Gladstone if not in entire Som- 


MRS. MILTON J. GIMBER 


erset County. Foremost is the fact that 
head of this agency today is Mrs. M. J. 

Gimber, who is so well regarded by the 
fire and casualty-surety companies rep- 
resented by her office that the special 
and state agents of these companies gave 
a luncheon party in her honor at Hotel 
Robert Treat, Newark, N. J. Two other 
guests of honor were Mrs. W. C. Horton, 
widow of the founder of the agency, 
who is affectionately known as Mother 
Horton, and Miss Hannah Ballantine, 
secretary of the agency, who is observ- 
ing her fifteenth anniversary with the 
agency, 

Whatever success the Horton Agency 
has attained over the years is due to its 
leadership and to the friendly, personal 
relationships its principals have main- 
tained with insureds. The business 
ved from the start. W. C. Horton 
liad previously been associated with Ross 
\l. Wickham on Clinton Street, Newark ; 
operated his own agency there for a time 
under the name of the Essex County 
ney. But he soon went to Peapack 
an! on June 6, 1893, was appointed by 
the Continental Insurance Co., which 

e first company in the office. 


Mothers Leave Their Children at Office 


many years the Horton Agency 
ie only insurance office in the Pea- 
Gladstone borough, and it has be- 
such an institution in this country 
of 1,500 population that mothers 
their children at the agency’s office 
natter of course when they go shop- 
n town. Mrs. Gimber, familiarly 
as “Jackie,” and Miss Ballantine 
object to this custom at all, for, as 
Gimber said at the luncheon, the 
en grew up to think of insurance 
he Horton agency as synonymous. 
iking about the life of a country 
who conscientiously tries to do a 
job, Mrs. Gimber said: “The agent 
iis to be at everyone’s beck and call 
to the extent of getting up at 4:30 
if a fire occurs at such an early 








hour, to see if the firemen are getting it 
under control. This is especially true if 
the building on fire is insured by our 


office. I’ve also prided myself on keep- 
ing in personal touch with customers 
over a rather large farming territory 


around Gladstone. This was not so much 
from the angle of forcing insurance on 
people—I don’t believe in high pressure 
methods—but of trying to give them 
proper protection. Before the drastic 
cut in gasoline consumption I delivered 
all my renewal policies in person which 
proved to be very much worth while.” 


Martin and Ward Arranged Affair 


The luncheon in her honor came as a 
complete surprise to Mrs. Gimber. So 
was a Paul Revere silver bowl which was 
presented to her by George H. Martin, 
state agent, New York Underwriters In- 
surance Co., co-chairman on arrange- 
ments. He and J. E. Ward, N. J. assist- 
ant manager, Bankers Indemnity, ran the 
party and had fine cooperation from the 
fieldmen of a dozen or more other com- 
panies represented by the agency. The 
list includes: Continental, 50 years; 
Queen, nearly 50 years: New York Un- 
derwriters. 42 years; Hartford Fire, 43 
vears; Philadelphia F. & M., 42 years; 
Insurance Co. of N. 42 vears; Alli- 
ance, 42 vears; Standard, 40 years; Hart- 
ford Accident, 25 vears; Commercial Cas- 
ualty, 20 years; Bankers Indemnity, 18 


vears; Fidelity & Deposit, 14 vears; 
Springfield F. & M.. Scottish Union, 
National Fire, American of Newark, 
Bankers Shippers. 


Mother Horton came in for high praise 
in Chairman Martin’s introduction. Her 
husband died ten years ago and Mr. 
Martin reflected the sentiments of those 
present when he spoke of him as “a 
credit to the insurance business and a 
gentleman with whom we all liked to do 
business.” Mrs. Gimber has owned the 
business for the past five years but for 
many years she has been in the agency, 
having started originally in a secretarial 
capacity. She responded appreciatively 
to many compliments and said that June 
7, 1943, would always be remembered 
“as one of the happiest days of my life,” 
in which sentiment Mother Horton joined 
with her. 


E. A. O’Neill Now Assistant 
To T. L. Bean, Royal Ind. 


Thomas L. Bean, production manager, 
Royal Indemnity, has announced the ap- 
pointment on June 1 of Edward A. 
O’Neill as his assistant. Mr. O’Neill 
has been with the Eagle Indemnity for 
the past two years as assistant produc- 
tion manager. In this post he traveled 
country-wide in agency development 
work. 

A graduate of Williams College, Mr. 
O’Neill was first employed by the Great 
American Indemnity where he succes- 
sively served as adjuster, claims exam- 
iner and New Jersey special agent. 





ROBINS IS SUPERINTENDENT 


Heads Auto VUnedaouniting Department 
of Indemnity Co. of North America, 
Succeeding Thomas F. Cass 

H. P. Stellwagen, executive vice pres- 
ident of the Indemnity Insurance Co. of 
North America, announces the appoint- 
ment of R. Robins as superintendent 
of Indemnity’s automobile underwriting 
department. Mr. Robins was assistant 
to Thomas F. Cass, head of the depart- 
ment, who died recently. 

Mr. Robins began his insurance career 
in 1921 as an underwriter with the 
United States Fidelity & Guaranty Co., 
Jaltimore. Later he became associated 
with the Metropolitan Casualty Insur- 
ance Co. of New York as superintendent 
of its automobile department in New- 
ark, N. J. 

He joined the Indemnity, in 1930. 


PROGRESS ON NEW PROGRAM 


Nat’l Council and Compensation Rating 
Board of N. Y. Both Expected to Act 
This Month on Comp. Rating Plan 
The National Council on Compensation 
Insurance and the Compensation Insur- 


ance Rating Board of New York are ex- 


pected to reach a decision before the 
end of this broad 
program for rating workmen’s compen- 
filed last 
casualty research commit- 
Casualty & 


month on the new 


sation insurance: which was 
month by the 
tee of the Association of 
Surety Executives. 

Should the plan receive the approval 
of these rating boards, either in its pres- 
ent form or with some modifications, the 
final step will be to obtain official au- 
thorization from the insurance regulatory 
authorities in most of the states before 
it is put into effect. The Compensation 
Insurance Rating Board serves in an ad- 
visory capacity to the New York Insur- 
ance Department while the National 
Council serves in a similar capacity to 
a number of the other states where com- 
pensation rates are regulated. In nine 
non-rate-regulated states, and several 
territories, the approval of the insurance 
departments is unnecessary. 

Further support from agents was fur- 
nished recently by the Texas Association 
of Insurance Agents which went on rec- 
ord by formal resolution in favor of the 
new plan in principle. The program was 
developed by the Casualty Research Com- 
mittee in consultation with representa- 
tives of agent and broker organizations. 
While these groups did not endorse the 
proposed commission scales, they ap- 
proved the program in all other impor- 
tant particulars. 

The actuarial committee of the Na- 
tional Council has completed considera- 
tion and already submitted a report to 
the rates committee. The latter com- 
mittee will meet to take up the report on 
June 17 and is expected to reach a de- 
cision the same day. In the Compensa- 
tion Rating Board similar progress has 
been made. Its actuarial committee has 
drafted its report and the governing com- 
mittee will meet some time this month 
to complete consideration. 


GOOD EXPERIENCE ON 


L’Estrange of Whieeada Nat’! Life Is- 
suing Broad Accident Coverage on 
These Risks; Loss Ratio Lower 
Than on Males 


G. A. L’Estrange, vice president, 
consin National Life, in 
women risks at the Health & Accident 
Conference meeting in 
said that his underwriting experi- 
date and that full 
are being is- 


WOMEN 


Wis- 


discussing 


Chicago last 
week, 
ence was good to 
coverage accident policies 
sued to women. Loss ratio on this busi- 
ness, he added, 
below that of male risks. 

Speaking at the underwriting round 
table, led by E. Hauschild, Security Mu- 
tual Life, Mr. L’Estrange suggested sell- 
ing women’s policies without the first 
seven days eliminated. His company 
will continue to issue broad coverage not 
only because it is good business but 
“it’s a long step forward in counteracting 
any impression that accident companies 
are not interested in this type of busi- 
ness.” The speaker further said tliat 
while there are companies writing life- 
time indemnity now there are some 
which have ceased to do so and are 
continuing to show substantial increases 
in business. 

In answer to a question as to whether 
the premium rat is raised to cover 
against female disorders, Mr. L’Estrange 
said: “Approximately 10%.” He pre- 
dicted in closing that the time will come 
when females can be written at the same 
rate as men. And he went on record in 
saying that “we don’t have a contro- 
versy with women claimants not once in 
200 claims.” 


is slightly less than 1% 


Commissioners’ Dinner 
(Continued from Page 14) 


special privileges for none,’ or 
we say, as did Lincoln, ‘that each one 
of us may have through this free gov- 
ernment which we enjoy an open field 
and a fair chance for our industry, en 
terprise and intelligence; that we may 
all have equal privileges in the race of 
life with all its desirable human aspira- 
tions,’ we know America has ever been 
the land of opportunity. 

“Thus we should fight for ourselves 
as well as for our boys on the far-flung 
battle lines to preserve that precious 
freedom of opportunity, best evidence 
for us in the right to carry on the great 
business of insurance as one of the free, 
private business enterprises. At the same 
time we know, since this business in the 
language of the Supreme Court of the 
United States is charged with a public 
interest and to the end that there may 
be in it special privileges for none, it 
should remain subject to supervision and 
regulation. It should be subject to the 
same kind of supervision and regulation 
that has existed for well nigh seventy- 
five years, state supervision, that super- 
vision which can accomplish the best re 
sults; which is closest to the business 
as it is conducted; which best takes into 
account the various habits and customs 
of different communities; supervision un- 
der whihe experiments may he made 
single states, if necessary, and that su 
pervision which, with the aid and the 
counsel coming from frequent confer 
ences of the Insurance Commissioners, 
can, by uniformity of laws and practices, 
bring better results for the business and 
for the public whom it serves than can 
Federal supervision.” 

He said it might be well to recall those 
other words of Thomas Jefferson: “Were 
we to be directed from Washington when 
to sow and when to reap, we should soon 
want bread.” 


for all, 


Dalton on Federal Encroachment 


Marshall B. Dalton said in part: 

“Despite the necessity that all of our 
energies and resources be devoted to any 
part we can play in winning the war. 
strangely enough state supervision of in- 
surance and many insurance organiza- 
tions find themselves under the fire of 
those who think there are wrongs in our 
business which must and can be righted 
only by the injection of a greater or less 
degree of Federal control. And this at 
a time when not only is there a vastly 
increased volume of work necessary to 
meet our obligation to the war effort. 
but when many of our most highly 
trained and effective personnel have nec 
essarily been drawn into military, naval 
or civilian war service. You and we are 
thus involved in the world upheaval and 
revolution which is now in process, the 
end of which no man can clearly foresee. 

“If we believe that the regulations, 
methods and procedures which have been 
developed through state supervision of 
insurance are sound and in the best in- 
terests of the insuring public—and their 
interest is your sole reason for existence 
as well as our own—then we must work 
together to see to it that they are main 
tained. This cannot be accomplished by 
merely condemning those who would 
change the present order no matter how 
much righteous indignation we work up 
about it. Rather, we must, by continu- 
ously re-examining those regulations. 
methods and procedures, devise such 
changes and improvements as will make 
for better and more effective service to 
the public so that those who would de- 
strov the present system will be con- 
founded in any attempt to set up any- 
thing in is place.” 


KEMPER MEN IN SERVICES 

Enrollment in the armed forces of 
men and women from Lumbermens Mu 
tual Casualty and Affiliated Kemper 
companies now totals 440. Of this num 
ber, twenty-seven are women, 36% are 
commissioned officers and an additional 
30% have technical ratings. 
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Comp. Schedule Rating 
Out on Permanent Basis 


COLLINS EXPLAINS APPROVAL 
New York Desteneat Finds Continu- 
ance of Plan Unwarranted as Rating 
Instrument; History of Movement 





Reasons for approval by the New York 
Department of abandonment of schedule 
workmen’s 


rating on compensation in- 


surance in the state, as announced last 
The Eastern 
contained in a letter 
ment which has been forwarded by Gen- 


Underwriter, 
from the Depart- 


week in are 


eral Manager Henry D. Sayer of the 
Compensation Insurance Rating Board 
to company members of the board. The 


Department finds the plan unwarranted 


for normal times as well as for wartime 
conditions. 
The 


intendent 


signed by Acting Super- 
Cullen, by J. F. 


rating 


letter, 
Thomas J. 
chief of the 
to the into the 
subject by the Department, the rating 
board, the Department of Labor and the 
\ssociated Industries of New York State, 
before final decision was reached. 


Collins, bureau, gives 


insight long study made 


Exhaustive Explanation 


Krom the record of a meeting held by 
the several interests involved, Mr. Col 
lins points out that the Department dis- 
cussed the subject in its examination 
report and questioned the need for con- 
tinuing schedule rating. He says it is 
very clear that the conclusion to abolish 
use of the plan was reached only after 
exhaustive exploration and consideration 
of the pros and cons of the subjecc. 

He sets forth the two essential points 
in the opposition to the board’s proposal: 
that it would result in unjust deprivation 
of credits granted under the plan; that 
the plan is a potent incentive for acci- 
dent prevention. 

Mr. Collins quotes from a memoran- 
dum from the board of last December 
in which it was stated that the experi- 
ence of the staff in recent months in- 
dicates that schedule rating inspections 
can no longer be relied upon as reason- 
ably representative of plant conditions 
even when made at annual intervals, due 
to the rapid changes in factories en- 
gaged in war work. The memorandum, 
he said, stresses the almost physical im- 
possibility of keeping pace with the 
changes and points to the inability to 
maintain inspection personnel requisite 
for normal condtions, let alone the re- 
quirements created by the war. 


Confirmed by Safety Committee 


Mr. Collins said that the staff's por- 
traval of the situation has been con- 
firmed by the safety engineering com- 
mittee of the board. 

“No one,” he says, “appears to have 
controverted it and we feel constrained 
to agree that present conditions prac- 
tically rob the plan of any value as a 


rating instrument. But the proposal is 
not limited to the war period and so 
we must on whether the plan pos- 
gnificant value as a rating in- 
strument for normal conditions.” 

He said it is noteworthy that the Na- 


SESSES 


tional Council on Compensation Insur- 
ance abolished the plan as far back as 
1933, the principal ground having been 


that the council considered it had seri- 
imperfections as a rating instru- 
ment. After this action by the National 
Council, he said, the proposal was con- 
sidered by the New York board but it 
was agreed in 1935 to continue schedule 
rating in the state, but in a very modi- 
fied form. 

\lthough the modified plan 
only some of the imperfections, Mr. Col- 
lins said that in 1935 the Department 
examiner recommended that the revised 
plan be given a fair trial over a reason- 
able period at the expiration of which 
the subject should be reopened. Studies 
were made in 1937, all of 


ous 


covered 


1940 and 1941, 





which proved fruitless. They were con- 

cerned chiefly with the effect of the plan 

as an incentive to accident prevention. 
Criticisms of Credit 

At the recent joint meeting, Mr. Col- 
lins said: “You stated that criticism is 
often leveled at the credit allowed for 
shop safety committees. Full credit 1s 
even for safety organizations even 
though the committee may not accom- 
plish a single thing in the matter of cor- 
recting unsafe conditions in the plant. 
A member of the safety engineering 
committee stated that his company re- 
cently analyzed a large risk employing 
11,000 employes and found that 89% of 
their accidents involved injuries not 
caused by machines but by handling ma- 
terials, tools, etc. Similar observations 
were made by other carrier representa- 
tives. The representatives of the larg- 
est stock carrier in the compensation 
field asserted that in more than 90% of 
the plants insured by his company there 
are no important hazards covered by the 
schedule. 

“In the light of the foregoing infor- 
mation,” he said, “we believe continu- 
ance of the plan on file as a rating in- 
strument is unwarranted, for normal 
times as well as under the present con- 
ditions.” 

With respect to the accident feature, 
Mr. Collins said the Department is in- 
clined to the belief that regardless of 
what revisions may be made in the plan 
in the way of covering more hazard 
items, its value as a rating instrument 
will be extremely limited. He said it is 
common knowledge that workmen’s com- 
pensation in New York has, on the 
whole, shown the poorest underwriting 
results of all lines of casualty insurance, 
the record for a long period showing 
heavy losses to the carriers. 

Accommodation Line 

He said it is often written as an ac- 
commodation line and there is no profit 
factor in the compensation rate-making 
formula. These considerations, he said, 
would naturally move the carriers to ad- 
vocate most emphatically any plan which 
can reasonably be expected to encourage 
accident prevention and would cause 
them to be very slow to discard a plan 
adopted with that purpose in mind but 
which it was felt has outlived its use- 
fulness. 

He said this would account for the 
long delay in following the action of the 
National Council and a number of states 
with independent rating bodies, notwith- 
standing the views of the Department 
favoring abolition of the plan. “Hence,” 
he said, “when the board at this late 
date decides to take the step against 
schedule rating, there is a strong pre- 
sumption that its action is justified. 

“At the joint meeting it was indicated 
that a majority of the safety engineers 
hold to the view that schedule rating is 
a detriment rather than an aid to the 
attainment of safety objectives. Instead 
of concentrating on the real hazards and 
instilling a proper management attitude 
toward accident prevention, their time 
is principally consumed in checking on 
items covered by schedule rating. This 
is extremely unfortunate at a time when 
every effort must be exerted to conserve 
manpower and avoid accidents. 


Correction of Hazards 


“There is no disposition on the part 
of the companies to cut down on their 
safety and engineering forces. They have 
pledged that they will devote their ener- 
gies to the correction of hazards that 
produce injuries if schedule rating is 
abolished. 

“We have noted that the Department 
of Labor which obviously has a primary 
interest in any procedure designed to 
promote or induce safe practices has at 
this time refrained from taking a defi- 
nite position on the board’s proposal ex- 
cept to express the hope that the board 
would not take any action which would 
have the effect of discouraging employ- 
ers in their safety efforts. 

“We feel justified in accepting the 
judgment of the board subject to the 
understanding that the companies will 





* ° —O, 99 
pest in Uur . 


A friend asked us this riddle: “You 
were cast away on a desert isle, entirely 
without food; how did you live?” We 
“dunno’d”. Answer was: “You had an 
insurance policy in your pocket and 
found enough provisions in it to keep 
you alive until you were rescued.” 

x * * 

Asked recently how things were go- 
ing, we said we were as busy as a jone- 
armed seamstress—a “sew-and-sew.” 

x * * 

William Street friend from England 
stopped us Tuesday and said: “I read 
your column, old thing, ‘Right Up Our 
Alley’ or something, eh?” 

* * x 

A glance around the tables at these 
Spring dinner parties, causes one to re- 
fer to them as the “festive bored.” 

* * * 

We like the advertisement of Tappen 
& Pierson, Fifth Avenue tailors, which 
says: “It is not that our products differ 
much from those of other fine custom 





- tailors; but we add many little individual 


touches to the bill.” 

* * * 
Bernie says he bet on a sure 
thing in a recent horse race. ‘Not only 
was he the last horse in the race,” says 
3en, “but I think it was the last race 
in the horse.” 


Jen 


‘ * & 
If our two six-year-old boys each had 
a sharp pain in the side, would you say 


it was a “twin-ge” ? 
x * 

Grandma: “There are two words I 
wish you would promise me never to 
use. One is ‘swell’ and the other is 
lousy’. Promise?” Young girl: “Why, 


surely, Granny, what are the words?” 
—MERVIN L. LANE. 





continue to maintain and operate their 
inspection and engineering departments 
as pledged.” 

Contributing Factors 

Mr. Collins presented the following 
contributing factors influencing the judg- 
ment of the board and of the Depart- 
ment: 

The experience rating plan has been 
revised so as to give major weight to 
accident frequency rather than severity, 
representing a powerful incentive for ac- 
cident prevention; for the large risks, 
the retrospective rating plan is available, 
presenting material inducements for safe- 
ty efforts; state industrial codes duplicate 
many of the standards in the schedule 
rating plan; the Walsh-Healy Act, ad- 
ministered by the Federal Department of 
Labor, denies Government contracts to 
employers who do not properly safe- 
guard the health and lives of their em- 
ployes. 

Mr. Collins says that approval of the 
proposal undoubtedly will cause some 
dissatisfaction to those employers now 
enjoying the credit, comprising about 
56% of the schedule rated risks. But 
the immediate loss, he said, will be some- 
what lessened for risks subject to ex- 
perience rating because their experience 
rates will be determined by manual rath- 
er than the lower schedule rates. 

Will Have Adverse Effect 

He said that Mark A. Daly, executive 
vice president of the Associated Indus- 
tries of New York, had submitted figures 
for fifteen members of his association 
showing that discontinuance of experi- 
ence rating will have an adverse effect 
on their rates. “Concededly,” he said, 
“this is not a random selection. There 
are debits as well as credits for the 
larger plants. In any event, the effect 
on the individual risk seems irrelevant 
in view of the conclusion reached as to 
the value of the plan as a rating instru- 
ment. Furthermore, in view of the judg- 
ment reached as to the plan’s value as 
respects accident prevention and the pro- 
nounced desire and intention of the com- 











THE RIGHT TOOLS 
for the Job 


The right policy, the right 
coverage, the right rate, the 
right compensation . . . you 
will find them all in the tool 
box supplied to the agent 
or broker 

by 


MANUFACTURERS 


Casualty Insurance Company 
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Haugh Tells Forum About 
New Comp. Rating Program 


The Casualty Underwriters Forum of 
New York held its closing luncheon 
meeting of the season at Harvey’s Res- 
taurant, 22 Beekman St., New York, on 
June 2. Guest speaker was Charles J. 
Haugh, actuary, National Bureau of Cas- 
ualty & Surety Underwriters, who spoke 
on “The New Compensation Rating 
Program.” 

W. G. Minner, president, and C. A. 
Barnett, vice president, Minner and Bar- 
nett, Inc. New York managers of the 
Zurich General attended the meeting as 
guests of honor. Not so long ago this 
firm, one of the best known in metro- 
politan New York, observed its thirtieth 
anniversary. Another invited guest was 
Francis S. Perryman, secretary, Royal 
and Eagle Indemnity companies and ac- 
tuary, Globe Indemnity. 

Mr. Haugh’s talk was of particular in- 
terest in view of the importance of the 
new rating program which has been filed 
and is awaiting action before various 
state rating boards around the country. 





DES MOINES MEETING JUNE 14 

The Des Moines Accident & Health 
Underwriters Association will hold its 
annual meeting and election of officers 
June 14. Harold Eckey, general agent, 
Inter-State Business Men’s Association, 
is now president. Program includes | 
golf tournament, dinner and meeting in 
the evening. Martin L. Seltzer, general 
agent, Kansas City Life, is program 
chairman. 


es a 





panies to dwell on and eradicat: the 
major hazards, ultimately, throug! ex- 
perience rating for risks subject to ex- 
perience rating and manual rates for the 
smaller risks, all risks should bene‘! 
“In a letter dated May 3, you avivised 
that the net effect of schedule » ting, 
prior to the application of experience 


rating, is a credit of only 18%. \t!ter 
experience rating is applied, this -mall 
net effect is reduced even further, {0 less 
than 1%. Inasmuch as this off ba — 

nO 


is not recognized in the calculatio' 
the rate level proposed to take « ‘fect 
July 1, 1943, no adjustment for this ite™ 
is required in the printed rates sub- 
mitted.” 
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Insurance Women on the Firing Line 








— 


Agency, Home and Three Children, 
Not Too Much for Georgia Woman 


Carlisle, acting head of the 


‘aie’ 
critin, ( agency of Carlisle & Co. 
ince her usband joined the Army Air 
Corps, runs the agency, takes care of 
her house and three children, is in 
harge of the control center for civilian 
iefense, es Red Cross knitting on the 
Jide-and has regrets that she is not 
joing as much war work as she would 
l'ke to do! 

kd L. Castleton, Atlanta resident 


manager of the Maryland Casualty Co., 
which the Carlisle agency represents, 
testifies that she took over with limited 
experience and has proved herself an 
excellent producer. 

\rs. Carlisle says that what she knew 
about insurance when she went into it 
actively only a few months ago, was 
learned by absorption. 

Second Hand Knowledge 

“Tl have had second hand knowledge 
of insurance for seven years,” she says, 
“as one could hardly expect to live with 
an agent and not absorb some of it. 
However, when my husband and I de- 
cided it was his patriotic duty to volun- 
teer in the Army Air Corps, I agreed to 
take over the business for the duration 
with a sinking feeling. 

“Now I’m wondering if he was really 
that patriotic or if he just wanted me 
to know how clever he was in being able 
to build up a good agency, meet the 
various emergencies that arise in your 
own business and apparently do it with 
the greatest ease. Whether or not that 
was his idea, my hat’s off to him and 
to all agents who run their businesses 
so quietly and efficiently. 

“[couldn’t have gotten along, however, 
if it hadn’t been that the business was 
in excellent condition and I had a very 
capable office force. Too, the special 
agents whose companies we represent 
have been grand. 

Lives by Three Rules 


“When I took over I found on my 


desk three rules left by my husband that 


l've tried to work by and they have 
helped. First—see that claims are han- 
dled promptly as it is one of our best 
lorms of advertising. Second—watch 
your accounts and collections carefully, 
or vou will be in deep water. Third— 





McGREGOR CITED FOR BRAVERY 


Former Automobile Underwriter of 
Globe Decorated in North Tunisia; 
Promoted to Captaincy 


When the newspapers recently told of 
the heroic action under fire in North 
Tunisia, of First Lieutenant Edward 
McG or, Jr, Brooklyn, his former 
lelow workers at the Globe Indemnity 


Co., failed at first to identify him as one 


of tl number who had been called 
into the service in 1940. But a letter 
recetvel from him by H. J. Whalen, 
superintendent of the liability depart- 
ment of the Globe, not only confirmed 
that former automobile underwriter 
was _ hero mentioned, but reported 
ony had been decorated for gallantry 
2 mmanding general of the divi- 
\ 7 sociated Press dispatch said that 
“cursors infantry platoon was_ sent 
aiter a German observation patrol and 
— ia German officer, seventeen 
1e1 all their equipment. The man- 


‘s carried out in the open coun- 
, |!) the tace of a heavy German artil- 
‘rage. Several men were scratched 
clothing torn by shrapnel, but 

le Was seriously wounded. In his 


HENRIETTA CARLISLE 


contact new accounts daily as you can’t 
expect to just renew policies and make 
a success of it. 

“Now that I’ve gotten over that first 
iear and trembling largely by boning in 
insurance manuals to acquire at least the 
fundamentals of insurance, I’m thorough- 
ly enjoying it. It’s quite a thrill when 
I get a good new account. 

“l’m glad to be busy as it makes time 
go by so much quicker since my _ hus- 
band has been away, When I’m not at 
the office I’m kept busy with keeping 
house for our three children. I don’t 
do as much war work as I would like to, 
but I do have charge of the contro! 
center for civilian defense and do some 
Red Cross knitting. 

“T don’t think I am doing anything 
unusual, I expect women everywhere 
are doing the same thing when called 
upon. Of course, I would like to do it 
well, so that after the war I can turn it 
hack over to the big boss in as good 
shape as it was.” 


letter he wrote, “I had the good fortune 
to capture some Jerries,” and they were 
“not so tough!” 

Captain McGregor (he was promoted 
on March 16) broke into print again 
when he built a fortification for the use 
of his company which was just like one 
he had determined he would build if he 
ever got into action, when a student 
officer in the ROTC at City College of 
New York a number of years ago. His 
company built it of rough stones and 
other material at hand on the field of 
battle, and it was so successfully de- 
fended against successive assaults by 
the enemy that it has been named Fort 
McGregor. 





BAIL BOND BROKERS ELECT 
The Los Angeles Bail Bond Brokers 


Association at its annual meeting recent- 
ly elected the following officers: Presi 
dent, Ralph Groves; vice president, An- 
ton Schwindt; secretary, James Meu. 
At the meeting it developed that the 
agreement arrived at with the Insur- 
ance Department on rules and methods 
of operations of the members of the 
association is working out nicely, and 
that compliance with it has been gen- 
eral with the members. ‘* 
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Herman Luis on Life in Hawaii 


Herman Luis, manager of the Bonding 
& Insurance Agency, Honolulu, Hawa, 
interviewed recently in Los Angeles on 
his way home after a visit to the United 
States F. & G, said that life on the 
Hawaiian Islands Pearl Harbor 
has changed considerably. 

When the bombing started on Decem- 
ber 7, 1941, he was preparing to go to 
church. He turned on the radio and 
heard the commentator say: “Every 
one please stand by. Something serious 
is happening. The islands are under 
attack by a foreign power, presumably 
Japanese.” 

There wasn’t doubt much longer. Fires 
had started and casualties were being 
reported. Despite the suddenness of the 
attack people remained calm and _ fol 
lowed instructions which had been given 
before in anticipation of such an attack. 

Complete blackouts are now routine. 
All aliens must be off streets by black- 
out time. There is a 10 o'clock curfew. 
Each home is supposed to have its own 


since 


bomb shelter. Carrying gas masks is a 
common practice. 

In July, 1941, Mr. Luis joined with 
other Hawaiian business men in forming 
the Honolulu Police Reserve. These vol 
unteers were given a complete training 
course and were equipped with uniforms, 
pistols, handcuffs and all the other 
equipment carried by members of the 
regular police force. They are on patrol 
duty each day from four in the afternoon 
until midnight, riding their beats in 
their cars, which are equipped with two 
way radios. On his two nights of duty 
each week Mr. Luis patrols the Waikiki 
Beach area. 

Gasoline is rationed in the islands 
very owner of a car_ receives ten gal 
lons a month as his basic allowance 
\pplication must be made for supple 
mental supplies for business purposes 
ood rationing is not yet in. effect 
Though meat is scarce at times, on the 
whole, Mr. Luis said, the inhabitants 
are well fed and are uncomplaining 
about the occasional shortages of cer 
tain food items. 








Legion Memorial Services In 
Honor of Departed Veterans 


Annual Memorial services of Insur- 
ance Post 1081, American Legion, New 
York Citv, were held recently at 
John St. Church, 44 John St., at which 
Chauncey B. Manee was chairman on 
arrangements. Tribute was paid to two 
members of the post who passed on in 
the past year: Irwin H. Freeman of 
North British & Mercantile, and James 
R. Halliday. 

Fittingly tribute was also paid to men 
of the insurance district who have made 
the supreme sacrifice in the present war 
even though not members of Post 1081. 
Among them are Henry P. Jenks, son 
of the American Surety vice president; 
Donald S. Bierer whose father is Broker 
Murray Bierer; Stanley A. Douglas, Jr., 
Maior William H. Roodenburg, Joseph 
R. Whitehead, Jr., whose father is with 
National Surety’s metropolitan office; 
Henry Loughman whose father is with 
America Fore Group and Robert a 
with 


wood Fowler, whose father ts 
Fowler & Kavanaugh, Ine. 
Post 1081 members also paraded on 


Memorial day, led by Emery G. Gauch, 
commander. 

Ray Murphy, assistant general man 
ager, Association of Casualty & Surety 
Executives, gave the principal address. 
He spoke frankly on isolationists and 
scored strikes which impede the progress 
of the war program. A short sermon 
was delivered by Rev. Dr. Carl Podin, 
chaplain of Post 1081. Commander 
Emery Gauch presided. 


R. H. LONGMAID TO MARRY 


Richard H. Longmaid, who was with 
United States Casualty some years ago 
and wrote a book on adventures of a 
casualty special agent, will be married 
to Vera H. Simpson, daughter of Mrs. 
Luscombe Simpson of New York, on June 
23 in the Riverside Church, New York. 





Judge Benjamin Lencher of Allegheny 
County Court, who is a World War I 
veteran, spoke on World Affairs as guest 
speaker at the June 7 meeting of Casu- 
alty Claims Association of Pittsburgh. 








HERO IN U-BOAT ATTACK 





Lt. John H. Kerr of U. S. Merchant Ma- 
rine Displays Bravery After Attack; 
Former S. A. of Standard Accident 
Lieutenant (j.g.) John H. Kerr, for 
merly a special agent of Standard Acci 
dent in New York City, is a commander 
of the gun crew on an American mer 
chant ship which was torpedoed off the 
east coast early last month. He not only 
survived the disaster but distinguished 
himself as a hero. Here are the facts 

Following the sinking, which took forty 
lives, Lieutenant Kerr sat for hours in 
a partly submerged raft holding a sea 
man he had rescued from swimming 
blindly into a sea of flaming oil. At the 
man’s request he offered a prayer, but 
the seaman was dead when the rescue 
vessel arrived ten hours later. 

Lieutenant Kerr, former captain of the 
Williams College swimming team, re 
ceived his commission in the Navy last 
August. Until that time he had worked 
as a special agent for the Standard Ac 
cident. 





Brennan and Strunk Observe 
Anniversaries With Aetna 


Adrian J. Brennan, agency assistant in 
the casualty agency department, and 
Frank J. Strunk of the collection and 
accounting department, Automobile In- 
surance Co., observed their twenty-fifth 
anniversaries with the Aetna Life Affil- 
iated Companies lune 1. 

Mr. Brennan started in the actuarial 
department and was transferred to the 
life agency department in 1928. He be 
came a member of the publicity depart- 
ment in 1930 and took over his present 
position in 1942. He is coach of the 
Aetna Life girls’ basketball team which 
won the national title for three suc- 
cessive years and is a member of thé 
board of trustees governing the Under 
wood International Trophy, emblematic 
of world championship in girls’ basket 
ball. Mr. Strunk joined the Aetna a3 
assistant cashier of the Provideiice office. 





Page 38 











June 11, 1943 








42nd Annual Meeting H. & 


—. 


A. Underwriters Conference 





Pauley’s Non-Can Policy Plan Debated 
As Congress Gets Wagner S. S. Bill 


The idea of a non-cancellable policy 
for total and permanent disability, writ- 
ten either on a Group or individual basis, 
and which would pay upwards of $15 a 
week in benefits—a subsistence level— 
was submitted to the Health & Accident 
Conference members at its annual Chi- 
cago meeting last week by C. O. Pauley, 
Great Northern Life. Benefits under 
such a policy, he explained, would not 
begin until six months after disability 
and thev would cease at age 65. Rates, 
necessarily, would have to be pitched so 


as to attract desirable type prospects 
from an underwriting standpoint. Re- 
serves would represent a big factor in 


the handling of such a policy. 

Mr. Pauley’s proposal was 
thoughtfully by some present, 
astically by a few, and cautiously by the 
actuaries. No one turned it down flat. 
Most succinct size-up of its merits and de- 
merits came from Jarvis Farley, actuary, 
Massachusetts Indemnity, who put the 
question: “Will it sell? Is there a de- 
mand for it? If no demand then there’s 
ro premium level at which the policy 
can he sold.” 

Wagner’s New Bill Introduced 

Interestingly, on the same day as this 
policy was proposed—ostensibly to meet 
the agitation for expanded Social Secur- 
itv benefits embracing total and perma- 


received 
enthusi- 


nent disability—Senator Robert F. Wag- 
ner introduced in the U. S. Senate a 
draft of proposed legislation designed to 
provide most of the nation’s 130 millions 
of people with insurance against all eco- 
nomic hazards “from the cradle to the 
grave.” This bill is endorsed by the 
American Federation of Labor and the 
CIO as an “American plan” of post-war 
security. Under its provisions, employes 
would be assessed 6% and employers the 
same, payroll deductions being made on 
all wages up to $3,000 so as to finance a 
national social insurance system. 

Specifically, the Wagner bill would ex- 
tend benefits of social security to 15,000,- 
000 persons not now covered; it would 
standardize unemployment insurance un- 
der the Federal government, instead of 
continuing the present practice of hav- 
ing forty-eight different state systems. 
It would create for the first time a Fed- 
eral system of medical and hospital in- 
surance to provide physicians’ care for 
the nation’s workers and their families; 
and it would increase the existing old-age 
benefit allowance. 

As to benefits, Senator Wagner said 
that an assured minimum of $30 a month 
would be provided for an insured aged 
couple and higher payments up to a max- 
imum of $120 “depending on prior wages 
and years of employment.” 





Conference Passes Resolution 


Scoring “Tricky” A. & H. Policies 


\s announced in The Eastern Under- 
writer last week O. F. Davis, secretary, 
Illinois Bankers Life of Monmouth, IIl., 
is the new president of the Health & 
Accident Underwriters Conference, 
elected at the final Chi- 
cago meeting June 4 to succeed Walter 
G. Alpaugh, vice president and = suner- 
intendent of agencies, Inter-Ocean Cas- 
ualty. ; 

H. P. Skoglund, president, North 
American Life & Casualty, was elected 
executive committee chairman which im- 
plies elevation to the presidency a year 
hence. Highspots of his career are 
given in an adjoining column. New 
members of the conference executive 
committee include W. G. Alpaugh, re- 
tiring president; R. J. Wetterlund, gen- 
eral counsel, Washington National, and 
Jarvis Farley, actuary and _= assistant 
treasurer, Massachusetts Indemnity of 
Boston. 

Other new officers 
Kemper, Fireman’s Fund Indemnity, 
first vice president; I. V. Cliff, Federal 
Life & Casualty, second vice president, 
and R. L. Spangler, Woodmen Accident, 
secretary. 

Committee reports were read and ap- 
proved at the final session of the con- 


session of its 


are George W. 


vention. Because of considerable news- 
paper publicity given the address of 
Paul F. Jones, Hlinois Director of Insur- 
ance, at the June 3 session, the follow- 
ing resolution, introduced by C. O, 
Pauley, Great Northern’ Life, was 
adopted: 

Resolved, that the Health & Accident 
Underwriters Conference at its fortv- 
second annual convention, June 4, 1913, 
reaffirms its code of business ethics by 
joining with Paul F. Jones, Director of 
Insurance of the State of T[llinois in 
condemning the issuance of accident and 
health policies which are susceptible to 
“trickery, deception and__ borderline 
fraud” in their sale to the public and 
all advertising of accident and_ health 
policies by mail, radio or otherwise 
which may be misleading, exaggerated, 
or in any way deceptive, and be it 
further resolved that we pledge to 
Director Jones the cooperation of the 
Conference and its 113 member com- 
panies in eliminating such policies and 
sales methods. 

The date and place of the next meet- 
ing was referred to the new executive 
committee and the meeting adjourned 
with presentation of a gavel to the re- 
tiring president, W. G. Alpaugh. 





Will Renew Civilian War 


Injury Policies on Same Basis 
The civilian war injury policy commit- 
tee, C. O. Pauley, Great Northern Life, 
chairman, met last Wednesday in Chi- 
the H. & A. Conference 
It was decided that policies, 


cago during 
meeting. 
which come up for renewal beginning 
in August, will be renewed on the same 
basis as of original issue and carrying 
ithe same premium. Companies will con- 
tinue to issue war injury policies until 
there is no longer a need for the cov- 
erage. 


Marie Meade’s Luncheon 

Marie Meade, assistant secretary, 
Health & Accident Underwriters Con- 
ference, gave a luncheon on the opening 
day of the convention in honor of women 
secretaries of other associations. Held 
in the Marine Room of Edgewater Beach 
Hotel, the party included Mildred Ham- 
mond, assistant secretary, American Life 
Convention; Mrs. Lillian Herring, secre- 
tary, Illinois Insurance Federation; Mrs. 
Joy Luidens, executive secretary, Chi- 
cago Association of Life Underwriters. 
Miss Meade was a delightful hostess. 
In charge of registrations at the con- 
ference meeting, she and her assistants 
did a fine job. 





Sharply Limited Policies 
Scored by Paul F. Jones 


PRACTICE MUST STOP, HE WARNS 


Illinois Insurance Director Did Not Men- 
tion Offending Companies by Name; 
H. & A. Conference Acts 


Director Paul F. Jones of the Illinois 
Insurance Department attacked the “dis- 
honest sale of sharply limited policies” 
in addressing the Health & Accident 
Underwriters Conference in convention 
session last week in Chicago, and his 
warning that the sale of such policies 
must be stopped was heeded. Before 
the meeting closed the keymen of the 
organization in closed session passed a 
resolution which is reproduced on this 
page. 

Mr. Jones had no fault to find with 
the health and accident branch of the 
insurance industry. He said: “It has an 
honorable record over many years. It 
made payment of more than 180 millions 
of dollars during 1942 to hundreds of 
thousands of policyholders which in times 
of sickness and distress is striking evi- 
dence of its power for good. Such a 
record, however, should not serve to lull 
us into a sense of security. As the pub- 
lic has become more and more aware of 
the need for health and accident protec- 
tion, the competition between companies 
has become more spirited.” 

Threat of Destructive Competition 

The speaker then spoke of the threat 
of destructive competition which “we 
are now facing—a competition which re- 
sorts. to trickery, deception and border- 
line fraud.” He declared that if such 
competition is permitted to continue, “it 
will destroy the character and reputation 
of the entire industry and give credit 
to the charge that private business can- 
not be trusted with the task of providing 
security for the American citizen.” Re- 
ferring specifically to dishonest sale of 
sharply limited policies by a few com- 
panies, names of which he did not men- 
tion, Mr. Jones continued: 

“The problem cannot be solved merely 
by condemning the advertising media 
employed, nor the agency system. News- 
paper and magazine advertising, radio 
broadcasts and individual salesmen are 
all creditably employed by the industry 
and, when truthful and informative, are 
emissaries of good will. But sharp prac- 
tice and trickery are wrong, however 
practiced. The duty to put an end to it 
calls for the combined effort and co- 
operation of the entire industry and the 
state agencies of government that rep- 
resent the public. 

Smothered in Assurance of Love 

“You have all listened to the radio 
and seen the full-page advertising dis- 
plays where, in bold type, highlighted 
with color, the following typical phrases 


appear: 
‘Cash benefits—$5,000 accidental death. $100 
per month for total disability caused by acci- 


lents. $100 per month for confining sickness. 
Additional 
gency aid, etc. 


doctor bills and 
limited to 80 years. No 
No agent will call. 
back guarantee. Only $1.00 per month.’ 

“The sentimental reader is fairly 
smothered with assurances of love, sym- 
pathy and affection. The skeptical pros- 
pect is shown facsimiles and checks, tes- 
timonial letters and money back guaran- 
tees. The greedy, the gullible and the 
dishonest are captured by the bait ‘$100 
a month in case of sickness; age limit to 
80 years; no medical examination and no 
agent will call.’” 

Mr. Jones went on to say: “The other 
night IT examined a policy thus advertised 
and tried to figure out just what would 
have to happen in order to collect those 
alluring benefits. Before I finished, | 
decided that Edgar Allan Poe, with all 
his lurid imagination for horrible and 
impossible situations, was a panty-waist 
piker compared to the actuaries who con- 
ceived the modern gyp accident policy. 


benefits for emer- 
Age 


medical examination. Money 





Se, 


IN TWILIGHT ZONE 





Insurance Neither Essential Industry N 
in Non-deferable Class, Says Selec. . 
tive Service Officia! 
Col. Paul G. Armstrong, IJinois ¢ 


; “ : i ate 
director, Selective Service S:stem 


» Rave 


food for thought when he eclared in 
his H. & A. Conference address in (};. 
cago last week that insuranc: while nos 


listed as a non-deferable occipation } 
Selective Service officials, is in the ty;. 
light zone between non-deferable and es. 
sential occupations. He declared thy 
while insurance workers are “not e 
sential in our eyes,” that is no reason 
why local draft boards shou! not giv. 
consideration to particular problems. Col 
Armstrong was introduced by (0. E 
Davis, secretary, Illinois Bankers Life 
an old friend, and who is chairman oj 
the Monmouth, III, local draft boar 

The speaker had much to say regard. 
ing the workings of the Selective Setyicy 
Act; the strength and courage of oy 
armed forces, and he emphasized the fac; 
that by the end of this year eleven out 
of fourteen men between the ages of 
18 and 38 will be in the armed forces 
He figured that the draft will reach fath. 
ers by August or a few months there. 
after and deferments will only be gran. 
ed in case of extreme hardships, He 
predicted an army of eleven million men 
His biggest plea to the A. & H. me 
was “don’t let our fighting boys down 
as you carry on along the home fron: 
They will be coming back eager to re. 
sume civilian life and will not be satis 
fied unless their return to all the bene. 
fits of American freedom. 

In closing he praised the fine work 
being done by A. & H. companies, 


t 





EXECUTIVE COMMITTEE ACTS 





Three Conference Men to Confer with 
Commissioners on Uniform Require- 
ments for Approval of Policies 

The executive committee session of 
the Conference was marked by decision 
to appoint a committee of three to con- 
fer with the insurance commissioners i! 
Boston along with similar committees 
of Bureau of Personal A. & H. Under- 
writers on standardization of proceduri 
in filing of policies for approval in th 
various states. This refers specifically 
to the mechanical procedure in filing 
policies so that uniformity will b 
achieved. Appointment of this com: 
mittee is at commissioners’ suggestiot 

A resolution was also passed by the 
executive committee which urged _ that 
the various insurance statistical publica- 
tions make a separate listing in their 
records for all taxes and license fees 
paid by each company. In the past 
these figures were included with con- 
pany underwriting expenses which, 1! 
was felt, shows up company experienc 
to disadvantage. 





Manzelmann’s Welcome 
Friendly and sincere, George Manze! 
mann, president, North American Acct 
dent, welcomed the forty-second annua 


convention of the conference to Chicag' 
He pinch-hit for George R. Kendall. 
president, Washington National, wh 
was sick and could not attend. Mr 


Manzelmann put particular emphasis 0 
the role which A. & H. companies at 


playing in the all-out war effor' 





Wired Greetings 
Raymond Daniel, executive s«cretat) 
Industrial Insuror’s, wired greetings ! 
the conference for a splendid se-=sion 


similar message was received !r0! 
George W. Kemper, elected first _v!' 
president, who is with Fireman's Fu! 


Indemnity in San Francisco. 


“To mislead people deliberaicly 1" 
believing that they are well protect! 
against normal accidents and_ sickne* 
when they are not is, according to ™ 


standard, unadulterated fraud.” 
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Personnel and Office 
Management Problems 

HOBART LEADS S LIVELY SESSION 

R. B. Angell, pny Casualty, Treats 


Office Shortages; War Labor Board 
Attorney on Wage Stabilization 


Most stimulating was the discussion 
on “Expedients of Wartime Office Man- 
agement” at the H. & A. Conference 


meeting Chicago last week, led by 
Mell W. Hobart, secretary, Ministers 
Life & Casualty, in his capacity as home 
office management committee chairman. 
In his introductory remarks he empha- 
sized fact that personnel problems 


have been heightened by existing short- 
ages of experienced help—that the sit- 
vation will probably become worse be- 


fore it gets better. He also stressed that 
today’s trend in home offices is toward 
placing employment authority in the 
hand of professionally qualified person- 


nel men. First speaker in this panel was 
R. B. Angell, treasurer, Anchor Casual- 
ty, whose timely wiiien was “Wartime 
the Home Office.” To 
conditions Mr. Angell 


Conditions in 
cope with these 
offered this advice: 

“Keep close to your personnel situa- 
tion, know positively what is going on 
in your office, don’t hesitate to take time 
your loyal 
Only by doing 


for conferences with older, 
employes and supervisors. 
these things will you know what griev- 
ances your people may have. By catch- 
ing these troubles early you can do much 
to cut down employe turnover.” 

Mr. Angell took up the matter of 
equipment and supplies and said they 
are either difficult or else impossible to 
get. So, he said, we are learning to cut 
down on forms; to use and re-use sup- 
plies as more and more items go on 
priority. There never was a time when 
maintenance contracts on your machines 
were such valuable possessions. “If they 
ever looked expensive to you, don’t let 
that time be now. If work has increased 
to the point where capacity of present 
machine is strained, try staggering hours 
ot operators and train more of them.” 


Personnel Factors 


Speaking 
Mr. Ang 


next of personnel factors, 
vell said this is one thing that 


the war has changed. A_ reasonable 
amount of turnover is healthy. Today 
the personnel manager finds ingenuity 
to be his most valuable quality in cop- 
Ing with procurement and selection. He 
continued: “Applicants are not going 
to flock in, so go out and dig for them; 
get your present employes working on 
the problem in addition to running news- 
Paper ads, contacting employment agen- 
cies and former employes. 

“To case the employment situation 
Many companies are now keeping female 
Employes on after marriage. Part time 
employment of high school and college 
students is also being tried. One Pacific 

Oast fire insurance company has even 


Put in an all-Chinese filing department. 
lection, the speaker said it boils 


dowr an intelligent interview to de- 
termi background and training. He 
r gar | clerical aptitude tests as ex- 
cellent, but they are not getting as much 
emp! s now as heretofore due to lack 
or time and manpower.” His next point 
Was ervision and training, and he 
sac 
Filing Dept. a Kindergarten 

‘Rightly or wrongly, our company has 
used ile filing department as a kinder- 
sartcn to develop new people for the 
nea nvolved tasks of underwriting, ac- 
JUN tin 


&, Statistical, and claim depart- 


ments. But the progress of these be- 
ginners, in my opinion, depends on the 
training, discipline and guidance given 
them by their supervisors. If they can 
teach them what is expected of them 
in an office, what to do and not to do, 
a great deal has been accomplished to- 
ward making valuable employes.” 
Because of today’s personnel condi- 
tions, the speaker ‘urged that company 
executives take a personal interest in 
what’s going on in all departments. 
Further, he should be most careful in his 
selection of the proper supervisor, should 
also insist on meetings of department 
heads to discuss interdepartmental prob- 
lems. Employe morale figured prom- 


inently in Mr. Angell’s discussion and 
he summed it up by saying: “The most 
important factor here is the feeling on 


employes’ part that they are dealt with 
fairly and openly as regards promotions, 
pay and the affairs of the company. 


This brought Mr. Angell to his final 
point, salary and job classification, and 
in referring to President Roosevelt's 
stabilization order of last fall, he de- 
clared: “There is no question that rea- 
sons behind this salary stabilization are 
sound and necessary, but it does tend 
to put such businesses as banks and 
insurance companies in a very difficult 


position.” Penalties for non-compliance 
with the order are so serious, he added, 


that it is necessary to be very careful 
to observe it down to the last detail. 
“Within legal limits there is little to do 


except to grant increases in as large 
amounts as possible and hope for the 
best.” 
Wage and Salary Stabilization 

Keenest of interest was shown in the 
wage and stabilization act comments by 
T. C. Campbell, regional attorney, War 
Labor Board, Chicago, who pinch- hit for 


Dr. Robert K. Burns, chairman, WLB, 
Chicago regional office. Making a fine 
impression by his sincerity and diplo- 


macy, Mr. Campbell took the A. & H. 
men over the steps which led up to the 
President’s executive directive creating 
wage and salary stabilization. He em- 
phasized the fact several times that 
wages and salaries have not been frozen 
by Executive Order 9250. He also point- 
ed out that adjustments to level off in- 
equalities that may exist are being made. 
And he was quite sympathetic with the 
problems of insurance company manage- 
ment in seeking to get merited increases 
in salaries for employes. His assurance 


that the Chicago regional office would 
give fair consideration to all such re- 
quests was well received. 

Of particular interest in Mr. Camp- 
bell’s talk was his mention of the fact 
that on May 31 a new General Order 
31 was issued by WLB in Washington 
which will affect the procedure in re- 
spect to promotions, reclassifications of 


employe jobs and merited increases in 
salary. He noted that this order gives 





Career Highspots of H. P. Skoglund 
Able Young Chief of Minn. Company 


North 


H. P. Skoglund, president, 
American Life & Casualty of 
apolis, who was elected executive 
mittee chairman of the Health 
dent Underwriters Conference < 
Chicago annual meeting June 3-4, 


SKOGLUND 


Fh F. 
of ag a chief executives 1 
A. & field. 
his beatath birthday 
the agency force of the 
L. & ¢ 


production campaign. 


anniversary 


North 


Minne- 


com 


il 


& Acci- 


its 


is one 


n t 





he 


He is soon to celebrate 


and 


American 
is honoring him with a special 
They have pledged 


on their own initiative to 
larger premium volume than 


themselves 
write a 40% 


in June, 1942. In this campaign they 
also hope to demonstrate what they 
like to call the “Skoglund brand” of 
force and enthusiasm in reflection of 


his dynamic leadership. 


A native of Minnesota, Mr. Skoglund 
was born at Starbuck on July 5, 1903 
He received his B. A. degree from St 
Olaf College in Northfield, Minn., in 
1925. Not many years later Mr. Skog 
lund became president of the North 
American Life & Casualty, and thi 


year marks his tenth anniversary in that 
capacity. As testimony to his leadership 
agents of the company point to substan 


tial increases each vear in business and 

to the fact that premium income has 

doubled in volume the last three years 
Owner of Dairy Cattle Farm 

Mr. Skoglund is a member of the 

Shrine, “101” and Jesters; a member 

of the executive committee of the In 


surance Federation of Minnesota as well 
as on the board of directors of Fair- 
view Hospital in Minneapolis. He takes 
an active part in many other civic af- 
fairs. He is also interested in the de- 
velopment of pure bred dairy cattle and 
is the owner of one of the finest Jersey 
herds in the Northwest. His “Skogmar” 
farms located in the fertile farm region 
adjacent to Starbuck is regarded as a 
model plant both from the standpoint 
of equipment and scientific management. 

Mr. Skoglund served as general chair- 
man of the program — for the 
thirty-ninth annual Health and Accident 
Underwriters Conference in Minneapolis, 
1940. He makes his home at Edina, 
suburb of Minneapolis, and is the father 
of two children, Carol, 13, and John, 10. 





more definite guideposts by which wage 


and salary increases are determined; that 
it is designed to keep proper control on 
the stipulations in Orders 5-9 so that 
they will not be used indiscriminately. 
Among the new requirements of Order 
31, the speaker continued, it will be 
necessary for employers to keep de- 


tailed records on their employes which 
will probably be as helpful to the em- 


ployers as they will be to WLB. 
mittedly, he said, these wartime 
lations are burdensome. We are 
things that we would not have 


Ac 


reg 


1- 


u- 


doing 


deemed 


possible some months ago, but it’s all for 


run.” 
given a barra 


the best in the long 
Mr. Campbell was 


ge 


of 


questions at the close of his talk and he 


handled them skillfully. He made 
that even though the War Labor 


cle 
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may not require approval of a merited 
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increase or promotion it is well for the 
employer to submit it to the regional 
office nearest him (there are twelve in 
all) and get an acknowledgment. That's 
by way of being covered in case the wage 


or salary increase made should be ques- 
tioned later on. 

Offices maintaining eight or less em- 
ployes are exempt from the provisions 
of the wage and salary stabilization act, 
and they may increase or decrease the 
wage or salary scale without approval of 
any kind. 


Only a Few Wives Attend 


Because of the wartime atmosphere of 
the H. & A. Conference meeting and its 
streamlined business program, entertain- 
ment features were at a minimum. \ 
few wives attended but not many. Their 
one get-together was an informal lunch 
and afternoon bridge. Those attending 
included: Mrs. Harold R. Gordon and 
daughter, Eleanor, who is about to enter 


University of Michigan; Mrs. H. P. 
Skoglund, Mrs. L. D. Cavanaugh, Mrs. 
R. -}. Wetterlund, Mrs. B. H. Odell, 
whose husband is superintendent of 
agencies, North American Life & Cas- 
ualty, and Mrs. E. H. O’Connor, whose 
husband is with Insurance Economics 
Society. 


Seven New Members 
Seven companies were accepted for 
membership in the H. & A. Conference by 


its executive committee which met June 
3 at Edgewater Beach Hotel, Chicago. 
New members are American Benefit As- 


sociation of Minnesota, Illinois Traveling 


Men’s Association of Chicago, Metro- 
politan Casualty of Newark, Paul Revere 
Life of Worcester, Physicians Health 
Association of Omaha, United Benefit 
Life, Western Reserve Life of Austin, 
Tex. 
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Caminetti Investigates 
Compensation Practices 


HOLDS SERIES OF HEARINGS 


California Commissioner Calls Probe 
Remedial, Not Punitive; Will Pro- 
mulgate New Rate Book 








Insurance Commissioner A. Caminetti, 
jr. of California, who is conducting at 
Los Angeles what he terms a remedial 
and not a punitive probe into workmen’s 
compensation insurance practices, par- 
ticularly with respect to alleged discrep- 
ancies in payroll audits, announced at 
the close of last week’s hearings that 
when all of the hearings have been con- 
cluded, he will promulgate a new rate 
book. According to his findings, he 
said, the new rates may be raised, re- 
duced. or permitted to stand, but they 
will be just and will enable the com- 
panies to write the business at a profit. 

The Commissioner also stated that the 
procedure for future hearings will be 
changed in that after the department 
has called its witnesses and their testi- 
mony has been completed, the cited car- 
riers and assureds will be given suff- 
cient time to prepare their answers. 

These hearings are called following an 
investigation of workmen’s compensa- 
tion practices covering a period of eigh- 
teen months. Commissioner Caminetti 
has stated that with the exception of 
twenty companies whose writings of this 
line are negligible, all of the seventy- 
five companies writing compensation in 
California will be cited. 

Interest in Hearings 

The widespread interest the hearings 
have aroused in the state is indicated 
in the attendance at some of the initial 
hearings of Harry Perk, Jr., member of 
the executive committee of the National 
Association of Insurance Agents; Wil- 
liam H. Menn, former president of that 
organization, and Eugene Battles, rep- 
resenting the Surplus Line Brokers As- 
sociation. 

The first company to be cited, hearings 
on which have not yet been concluded, 
was the Pacific Employers Insurance Co. 
The Commissioner emphasized the fact 
that no significance attaches to the 
choice of that company as the first to 
be cited—that it was simply a matter of 
convenience and all companies writing 
an appreciable amount of compensation 
business in the state will be called be- 
fore the hearings have been finished. 

At the beginning of the hearings 
Judge Caminetti read a statement set- 
ting forth the purposes of the inquiry, 
which, he said, is “to determine the 
nature and extent of illegal and discrim- 
inatory underwriting practices and viola- 
tions of the minimum rating laws ap- 
pertaining to workmen’s compensation 
insurance with particular regard to 
various forms of rebating and inaccura- 
cies in payroll classification and reports.” 

200,000 Risks in State 

With more than 200,000 workmen’s 
compensation risks being written an- 
nually in the state, the Commissioner 
explained it would be impossible to audit 
every risk but in order to make the in- 
vestigation thorough and the findings 
representative, audits covering approxi- 
mately one-tenth of the total business 
were planned, distributed among the car- 
riers in the ratio of their respective 
premium volumes to the total premium 
volume of all carriers. 

“The reports of investigators to date, 
the Commissioner said, “have disclosed 
that a variety of underwriting practices 
have been employed by the carriers to 
escape the minimum rates established 
according to law and to circumvent the 
rules and regulations promulgated to 
make them effective. Some of the most 
common means employed to effect these 
circumventions appear to be: conceal- 
ment of payrolls; unintentional, and in 
some cases wilful, misclassification of 
risk; the acceptance of statements of 
payroll from assureds without check or 
verification; agreements to write com- 
pensation and other lines of insurance 


(not subject to minimum rating laws) 
at discounts by writing the compensa- 
tion policy at the correct rates but ef- 
fecting the over-all discount on the 
other lines of insurance alone; substitu- 
tion of fictitious loss ratios in place of 
the actual loss ratios; failures to report 
medical contributions as a medical loss, 
thereby lowering the experience modifi- 
cations; the discounting of physicians’ 
bills while nevertheless reporting the 
gross amount for rating and experience 
purposes; and others including variations 
and combinations of the above. 
Cannot Continue 

“Tf confirmed as a result.of these hear- 
ings, it is needless to say that such 
practices cannot be permitted to con- 
tinue... 

“In view of what presently appears to 
be the widespread character of the 
abuses reported and the extent to which 
they have become common practices, the 
primary purpose of these hearings is of 
a remedial rather than a punitive nature. 
It is hoped by the means of these hear- 
ings to obtain all of the facts involved, 
to give all parties a full opportunity to 
be heard and to develop measures which 
will be adequate to rectify whatever 
abuses may ultimately be found to exist.” 

Commissioner Caminetti expressed the 
belief that the institution of insurance 
as a whole will welcome the hearings 
and such resultant reasonable regula- 
tory measures as may be calculated to 
eliminate all unfair and illegal com- 
petitive practices which apparently now 
exist, to the ultimate benefit of the 
companies and the public. He asked for 
the full cooperation of the companies 
with the Department in its corrective 
efforts. 


TRAVELERS WINS OVER MUTUAL 


Awarded City of Richmond Auto Fleet 

Contract; Harleysville Mutual Casu- 

alty’s Dividend Offer Not Accepted 

The contract to cover automobiles be- 
longing to the city of Richmond, Va. has 
been awarded to the Travelers. The pre- 
mium to be paid by the city is $13,395. 
The Harleysville Mutual Casualty, hold- 
er of the expiring contract, had offered 
an estimated dividend of 25%, thereby 
reducing the net premium to $10,042, or 
$3,352 below the premium the city must 
pay the Travelers. The bids of fourteen 
companies were transmitted to the May- 
or’s Advisory Board by the City Pur- 
chasing Agent without recommendation. 

The city’s motor fleet consists of 557 
vehicles and the contract calls for $15,000 
to $30,000 personal injury coverage and 
$5,000 property damage. The bidders in- 
cluded ten stock companies and four 
mutuals. All submitted identical bids as 
required by law. The four mutuals of- 
fered estimated dividends while the 
stocks did not. Three of the mutuals 
offered dividends of 20%, while the Har- 
leysville Mutual which has held the con- 
tract for two years offered 25%. 

The Harleysville Mutual also carried 
insurance on the State Highway Depart- 
ment’s fleet of 1,600 motor vehicles and 
has paid its estimated dividends to the 
city since it was awarded the contract. 








_ Mutual insurance companies operating 
in Virginia have expressed surprise and 
alarm “at the unwarranted reflections 
on their integrity by Mayor Gordon B. 
Ambler” in his statement to the press 
explaining why the advisory board did 
not award the contract for insurance on 
Richmond’s 557 automobiles to the low- 
est bidder. 

In a statement released by John R. 
Chappell, Jr., spokesman for ten of these 
mutuals, the Mayor is called on to state 
what “other considerations” influenced 
the advisory board in its award of the 
contract. 

Mayor Ambler, in a published state- 
ment, was quoted as saying that “you 
don’t buy insurance according to the 
cheapness of its premiums. Other con- 
siderations are more essential, especially 
in times like these.” The low bid had 
nothing to do with it, explained the 
Mayor, adding that there is no law re- 
quiring the city to ask for bids on in- 
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Neel Sets Up Program 
For Medical Payments 


WRITTEN UNDER NEW STATUTE 


Pennsylvania Commissioner Says Cover- 
age May Include or Exc!ude Named 
Assured; Outlines Procedure 


Insurance Commissioner Gregg L. Neel 
of Pent vlvania has notified all casual- 
ues, reciprocals and inter-in- 
<changes admitted in the state 
new law permitting them to 
lical payments coverage to in- 


ty com] 
surance 
that the 


write 1m! : 
clude or exclude the named assured will 
hecome effective June 28, 

No insurance can be written under 
the act, he says, unless the contractual 
forms involving such coverage have first 


received the approval of the Depnart- 
ment, and any violation of this principle 
would place the violating company under 


penalty 

Commissioner Neel says further that 
no policies, endorsements or application 
forms to be used in the writing of such 


insurance shall contain any requirement 
for the signing of a release by any in- 
iured party, the effect of which would 
be to limit in any way the legal rights 
of that person under a liability claim, 
and “any contractual form containing 
such requirement shall herewith and 
forthwith be considered as being dis- 
approved for issuance in this Common- 
wealth. 
No Limiting Releases 

“If any such limiting releases should 
be used in practice, and despite the 
fact that the insurance contract does 
not require such release, the Depart- 
ment will then feel obliged to insist 
upon the use of special contract forms 
in Pennsylvania, specifically stating that 
no such limiting releases shall be used 
and that in any event they shall not 
be valid even if used.” 

Following is the procedure to be fol- 
lowed before this coverage may be writ- 
ten in Pennsylvania: 

1. Those companies or exchanges not 
desiring to alter their present approved 
practices in Pennsylvania need make no 
new submission of forms. 

Must Be Approved 

2. Those companies or exchanges de- 
siring to take advantage of this act, 
particularly in extending their present 
medical payments coverages to include 
the named insured. must submit to this 
Department, in duplicate, all policies, 
endorsements, and application forms 
containing such coverages; these forms 
to be given our consideration for ap- 
proval. Since no liability forms have 
heen approved in the past to include 
medical payments coverage for the 
named insured, it will be necessary, 
Whether your present form includes the 
option of such coverage or not (having 
heen approved for use in Pennsylvania 
with the understanding that such option 
would not be used), that such forms be 
resul tted. 

3. Those companies or exchanges hav- 


ing 1 further need for limited auto- 
Mohile accident policies or medical pay- 
ments accident policies intended to 


cover the named insured and desiring 
to withdraw such form from active use 
‘cunsylvania should so notify this 
ment that our records might be 
con ete 


Eagle, Royal Indemnities 


Appoint Young at Atlanta 
'. |. O'Neill, president of the Eagle 
and al Indemnity Cos., announces the 
appointment of Henry L. Young as 
Manicer of the Atlanta offices. From 
‘cadquarters in the Hurt Building 
oung will direct the operations of 
companies throughout Georgia, 
a and Alabama. 
Young has spent the last eighteen 
in this territory in the production 
‘sualty and surety business for the 
_States Fidelity & Guaranty Co. 
intimately acquainted with insur- 
problems of the Southeastern 





HARTFORD S. B. CHANGES 


Hurst Chicago Manager, Succeeding F. 
M. Murray, Retired; Meyler Made 
Manager at Detroit 

The Hartford Steam Boiler Inspection 
& Insurance Co. announces the appoint- 
ments of Eugene H. Hurst as manager 
of its Chicago department, effective 
June 7, and of Walter T. Meyler as 
manager of its Detroit department, ef- 
fective June 8 Mr. Hurst leaves the 
managership at Detroit to fill the vacan- 
cy caused by the retirement of P. M. 
Murray, and Mr. Meyler succeeds Mr. 
Hurst at Detroit. 

Mr. Murray, retiring manager, joined 
the company in 1912, as a special agent 
in the Atlanta department. In 1917 he 
was transferred to the Chicago depart- 
ment as a special agent and claim ad- 
juster. He was made assistant manager 
in 1918 and manager in 1924, 

Mr. Hurst, a graduate of the engineer- 
ing courses of Johns Hopkins Univer- 
sity, began work with the company as 
a special agent in the Baltimore depart- 
ment in 1936. He was located at Rich- 
mond, Va., until 1942 when he was trans- 
ferred to Detroit. Shortly thereafter he 
was appointed manager. 

Mr. Meyler came with the company in 
1926 after considerable experience in the 


JOINS AMERICAN CASUALTY 


Charles S. Clark Made Assistant Vice 
President in Charge of Company’s 
Bonding Depaprtment 

H. G. Evans, president of the Ameri- 
can Casualty Co. of Reading, Pa., an- 
nounces the appointment of Charles S. 
Clark as assistant vice president in 
charge of the company’s bonding depart- 
ment. 

Mr. Clark has been connected with 
the Massachusetts Bonding & Insurance 
Co. for the past twelve years, first as 
manager of the fidelity and surety de- 
partment in the company’s New York 
office; and then as manager of the con- 
tract department in the home office. 

During 1941 and 1942 he was presi- 
dent of the Massachusetts Surety Asso- 
ciation. 

Mr. Clark will be assisted in his work 
by S. Wayne Schuler, W. E. Guerin and 
Edmund Harvey, who have been witn 
the American since the organization of 
the company’s bonding department. 





boiler and machinery insurance field. 
As a special agent, he served for several 
years in the Albany, N. Y., territory 
and was recently transferred to Detroit 
in the same capacity. 


WIN STANDARD SERVICE PINS 





Presentation of Emblems Coincides with 
Company’s 59th Anniversary; 
President Bowen Talks 

At a special wartime group presenta- 
tion ceremony held May 28, at the home 
office building in 
the Standard Accident Insurance Co. 
home office organization who have at- 
tained ten, fifteen, twenty and twenty- 
five years of service during the year 
were presented with service emblems by 
the officers of the company. Short 
talks were given by Charles C. Bowen, 
president, and Hal A. White. 

The following received pins: twenty- 
five years—C. R. Blackburn, Florence 
s}owerman; twenty years—Harry Win- 
ter, Edgar Pence, Ralph Lacey, Alta 
McClintock, Vera Faber, Constance Cot- 
ter, Charlotte Willis, Edna Flynn; fif- 
teen years—William Maneck, Dean 
Firth, Lowell Stellberger, Fred Dunn; 
ten years—Betty Isbell, John McDougall. 

A number of the members of the Ten 
Year Club who have served twenty-five 
years with the company were also in at- 
tendance and also several retired mem- 
bers. The presentation ceremony also 
marked the fifty-ninth anniversary of 
the company’s founding on May 29, 1884. 


Detroit, members of 





stand the consequences. 





Young America is exposed to accidents in almost 
every activity of youth, and when accidents hap- 
pen, the parents’ pocketbook naturally must 


A new accident policy issued by Standard of 
Detroit guards children from 5 to 17 against 
accidents of any kind. It pays medical expenses 
—doctors’, hospital, and nurses’ bills—and _pro- 
vides lump suin payments for accidents with 


Protection for Young America 





A Standard field man will be glad to give you 
full details on Standard’s many types of accident 


bonding lines. 


STANDARD ACCIDENT INSURANCE COMPANY 


Standard Service Satisfies... Since 1884 


more serious consequences. 
available to women in almost every occupation, 
including housewives. 


and sickness policies — as well as on the valu- 
able new wartime production assistance available 
on this and other “miscellaneous’ 


Similar coverage is 
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casualty and 
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Hobbs Showin End 
Of Contingency Factor 


TO COMMISSIONERS 


REPORTS 


Favors Modification of Workmen’s Com- 
pensation Rate Making Machinery 
and More Flexibility in Rates 
limination of the present contingency 
factor in workmen's compensation rates, 
modification of the present rate making 
machinery and recourse to more flex- 
ibility in the rating system were recom- 
mended in the report of Clarence W. 
Hobbs, special representative of the Na- 
tional Association of Insurance Com- 
missioners on the National Council on 
Compensation Insurance, made to the 


meeting of the insurance commissioners 
in Boston this week. 

Mr. Hobbs’ report gives especial at- 
tention to the large risk problem and 


its competitive features, under which 
non-stock carriers have approached the 


stock companies in premium volume. 
War’s Effect Complex 
Mr. Hobbs said that the direct effect 
of the war on compensation insurance 


has been complex because while in all 


lines directly or indirectly linked with 
the war effort there has been a vast 
expansion in employment and conse- 
quently in payrolls at rather liberal 
wage scales making for increase in pre- 
miums and favorable loss ratios, priori- 


ties have handicapped business not con- 


nected with the war production, which 
have suffered as well by the drawing 
away of their working forces, by price 
ceilings, transportation conditions and 
by all kinds of shortages. 

With these, he said, the tendency 
may well be a diminishing premium in- 
come and mounting loss ratio, but the 
full result can hardly be known until 
compensation statistics for policy year 
1941 and 1942 are fully aailaaae These 
statistics, he said, bid fair to be de- 


laved because of carrier conditions aris- 
ing out of the war. 

With respect to modifications of 
tistical and rate-making procedure 
posed by the rates committee of the 
National Council, Mr. Hobbs said that 
current conditions render it doubtful 
if present procedure can be continued, 
“What changes shall be made,” he said, 
“is debatable, some carriers feeling a 
more extreme abridgement is desirable 
than do others. Generally the opinion 
is, some change must be made: gen- 
erally the opinion also is, that it is 
undesirable to discontinue statistical and 
rate revision entirely.” 

Modify Existing Rates 
Hobbs gave in detail the two 
plans proposed by the rates committee, 
one recommended for immedate adop- 
tion, the other suggested as a possibility 


sta- 
pro- 


Mr. 


in the event it proves impossible to 
carry out the first. The effect of the 
first recommendation, he said, is to 


modify existing rates by state experience 
only and it would mean a diminished use 


of national pure premiums and of the 
non-review classes and enlargement of 
the number of reviewed classes and ac- 
cordingly the percentage of total pre- 
mium reviewed. This method, he said, 
is considerably simpler than the one 
now in use and would effect material 
economy of time, perhaps greater to 


rate making organizations than to 
carriers. 

The second plan, according to Mr. 
Hobbs, is a more radical simplification; 


it proposes to freeze present classifica- 


tion relativity and would in effect pro- 
vide merely the statistical data neces- 
sary for making rate level changes. The 


presentation of these plans is to have 


them discussed by the Commissioners 
prior to actual adoption, a_ procedure, 
Mr. Hobbs said, which is reasonable 
and what the. National Association 
would expect. 

Mr. Hobbs said the contingency 
factor in the rate-making procedure is 


an inheritance of the depression period 
and it seems evident that the present 


“Also,” said 
ought not to 
attempting to 
accumulations 


system must be changed. 
Mr. Hobbs, “that change 
be in the direction of 
preserve the contingency 
and change them into a different sort 
of thing; that the first step ought to 
be doing awav with the contingency 
element entirely. It seems probable, 
however, that this will not be perma- 
nently satisfactory. ... 

Used as Safety Margin 

part of the trouble with the 
present contingency factor is due to 
using it not solely as a corrective ot 
loss experience, but as a safety margin. 
It is concluded. therefore, that there is 
ample justification for doing away with 
the present contingency factor. While 
there should be something to take its 
place, no conclusion is here voiced as 
to just what that something should be. 
For the present, certainly, the carriers 
can get along without it, and the gen- 
eral downward tendency of rates is per- 
haps as marked as it 1s desirable.’ 

On the question of large risks, Mr. 
Hobbs said there is a very understand 
able feeling that there is a discrimina- 
tion involved in giving more favorable 
rating to a large risk than a small one 
and that insurance should follow a some- 
what rigid system whereby uniform 
rates are made, per unit of insurance, 
recognizing classifications by type of 
hazards but not by size of risk. 

“There is, however,” he said, “no 
blinking the fact that a big risk is more 
attractive to an underwriter than a small 
one, and if the rating system does not 
permit of differentials recognizing the 
superior attractiveness, there is a con- 
stant pressure, engendered by competi- 
tion, to make allowance in some way or 
other, rating systems to the contrary 
notwithstanding.” 


“Some 


Large Risk Experience 

Mr. Hobbs said it has been proved 
that the large risk has generally 
experience measurably better 
small risk and to some extent 
been recognized in the rating 
that in point of expense the 
has a certain advantage over the small 
risk and this difference has only to a 
minor degree been recognized in the 
rating structure. Moreover, he said, 
most compensation laws permit a risk to 


a loss 
than the 
this has 
system; 
big risk 


carry it own obligations to pay com- 
pensation and reinsurance and_ service 
companies can make self-insurance at- 
tractive to a considerable slice of the 
business. 

“All carriers, seeking to insure. the 
larger risks,” he said, “have had to put 


up in some way or another a proposi- 
tion which looks reasonable to the risk 
from a business standpoint. The par- 
ticipating carriers have been able by 
means of a lower expense to pay divi- 
dends which suffice to get a consider- 
able part of the excess expense back 
to the assured. This lower expense is 
achieved in part by a far lower acquisi- 
tion cost; in part by a lower average 
expense in nearly every item; and _ this 
seems due to doing business in larger 
units rather than in a = deficieney in 
services,” : 

In the last seven years, Mr. Hobbs 
continued, in the face of a very con- 
siderable increase in compensation busi- 
ness, the stock carriers have shown a 
very small gain and the non-stock com- 
panies an extremely large one, bringing 


them reasonably close to an even half 
of the business. 
Meeting Expense Problem 
Mr. Hobbs said the obvious and di- 


rect way of meeting the expense end of 
the problem is to adjust the method of 
doing business so as to produce a lower 


actual cost on the large risks and to 
actually lower cost in certain expense 
items by rate differentials. 

Since acquisition cost is the largest 
single item of stock company expense, 
he said, a substantial reduction in ex- 
pense means a reduction in this item. 
This fact led to the introduction of 
graduations in commissions and_ other 
expense items, he said, and despite 


former setbacks, graded expense load- 
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Proposed New Countersignature Bill 
Tossed Back to Companies for Drafting 


counter- 
Harring- 


committee on uniform 
laws, Commissioner 


The 
signature 


ton, chairman, heard the dong 0 new 
uniform countersignature law discussed. 
Those who spoke from the insurance 
business were Walter H. Bennett, coun- 
sel, National Association of Insurance 
Agents; Ray Murphy, Association of 
Casualty and Surety Executives; A. V. 
Gruhn, American Mutual Alliance, and 

A. Abrahamson, Omaha, Neb., agent. 


It was decided to toss the bill back “into 
the laps of the insurance people them- 
selves” and these four men and Raymond 
3erry, general counsel of National Board 
of Fire Underwriters, were appointed a 
committee to see if they could get to- 
gether in the drafting of a satisfactory 
bill. 

Commissioner Harrington at start of 
the meeting told of the objectives of 
the so-called model bill which was under 


discussion. They are (1) to establish 
the citus of the contract more defin- 
itely; (2) to avoid conflicts; (3) to pre- 


vent ‘duplicate t taxation. 
Question of Compensation 
A. V. Gruhn said he did not believe 
that whether an agent were on commis- 
sion or on a salary should figure in the 


proposed law. The question of } 
compensation and the nature 
sation is paid is more in the 
a contract. This feeling was r 
Walter H. Bennett’s view. H 
think that the question of con 
should appear in the law—that 
a matter of contract between 
parties. 


yt 


W mucel 
“ompen- 


nature of 
‘lected in 


did not 
ensation 
this Was 
terested 


Mr. Murphy discussed the avreemen 


which had been reached bet, 
companies and the field on th¢ 
He thought there might be a bet 
tion of the situation than in the 
measure being considered by 1 
mittee. 


een the 
subject, 
ter solu- 
Proposed 
he com- 


Mr. Abrahamson did not think that an 


agent who had done no work 


on the 


line except that of countersigning the 


policy should get compensativ 
opinion was shared by Com 
Blackall of Connecticut. 
Commissioner Julian of 


thought that 


together and present their oy 


m. His 


nissioner 


Alabama 


the speakers should get 


vn ideas 


of how the text of the countersignature 


law should read. 
the suggestion that General 
Berry of the National Board | 
to the committee. 


It was so voted with 


Counsel 
ve added 





ings have won recognition in several 
states. 

The retrospective rating plan was intro- 
duced, he said, to afford relief to the 
situation as to both cost and as 
to expense and while the loss end of 
the plan seems reasonably sound, the 
expense end has on occasion been criti- 
cized. “It has been suggested,” he said, 
“that the use of the plan is prejudicial 
to small risks and this would be true 
only if the general expense loading 
were changed, or were closely related 
to actual expense experience. Neither 
of these conditions appear to exist.” 

Government Contracts 

Mr. Hobbs took up the question of 
Government  cost-plus-a-fixed-fee con- 
tracts and the so-called comprehensive 
rating plan which was a radical depart- 
ure from existing underwriting prac- 
tices, the general scheme being a retro- 
spective rating plan with maximum but 
no minimum limit. 

“This is war business,” he said, “which 
carriers were bound to accept and on the 
Government’s terms and conditions. The 
Government may or may not be recep- 
tive to supervisory criticism of its plan; 
but in view of the slowness with which 
final adjustments are being arrived at, 
it might take several years to get an 
accurate estimate of underwriting re- 
sults, and by that time cost-plus-a-fixed- 
fee contracts might very conceivably no 
longer be an important matter. The 
comprehensive plan could hardly be 
adopted for general use without break- 
ing many hearts and doing violence, to 
many long-cherished supervisory the- 
ories. In that case, it is like, after the 
war, to be greatly reduced in use, or 
even disappear. 

“Tt has, however, served a useful pur- 
pose in pointing out the huge margin of 
profit that may exist under normal rating 
procedure when applied to extremely big 
risks, operating on abnormally high wage 
scales; a profit in both loss ratio and 
in expense ratio.” 

Modification of Rating System 

Saying that rate-regulatory laws if 
they produce rates for the larger risks 
greatly in excess of actual costs are un- 
just to those risks, Mr. Hobbs con- 
tinued: 

“Thus, there is a sound argument for 
making some modification of the rating 
system calculated to permit this margin 
profit to be eliminated. With its elim- 
ination the competitive opportunity would 
be very greatly reduced.” 

The four rating plans recently in- 


loss 


augurated, 
ward gradation of 
company expense on 


commissic 
standard 


involving a uniform down- 


ms and 
premium 


in excess of $1,000, have not yet come 


before the National Council. 
“Under the proposed 
said, “if an assured desires to 


progr 


” 
am,” he 
cling to 


the protection of insurance averages, he 


may do so; if he is willing t 
chance by cutting away from t 
tection, he may do that too 
several possible degrees. 


» take a 
hat pro- 
and i 


“This imports into the rating scheme 


a certain flexibility. 


The rating 


r scheme 


was in some danger of becoming staid 


and rigid, which is a bad thing 
rating system. 


for any 


The same pressure for 


flexibility that led to the development 


of a perfect flood of participati 


ng plans 


has forced non-participating carriers in 


this direction, 
extremely 
ceivably 
wublic.” 


interesting 
in the interest of the 
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Enlarge A. & H. Committee to 


Study Policy Form Unif 


Boston, June 8—The Insuran 


missioners’ subcommittee, whicl 


ormity 
ce C ym- 
1 is try- 


ing to arrive at uniform requirements for 


approval of accident and_ healt 
forms by Insurance Departme 
ferred here today with committe 
Health & Accident Conference 
reau of Personal 


A. & H. Unde 


h policy 
ifs, con- 
es of the 
and Bu- 


rwriters. 


It was brought out that some state de- 


partments use a check list in r 


various matters that should be c 
There have be: 


in A. & H. 
ferences of interpretation and 
pose of this conference was to 


forms. 


evard to 
ontained 
n d {- 

pur- 


prepare 


uniform check list as guide to state de- 
partments on interpretation of usual pro- 
visions in A. & H. policies. 

Representatives of New York, Mic! 

rr i ah- 
gan and Texas were added to t! su) 
committee as the discussion got under 
way. Other states on committee chair- 
man of which is Commissioner Carine! 
of California, are Illinois, New. lersey, 
Massachusetts and California. 

A, & H. men conferring with the (ommt 
sioners were William Wollny, Commercial “i 
ualty; Ray -A. Payne, Travelers; Paul 
Rogers, Aetna Life; F. L. Templemai _ Mary 
land Casualty; Ray J. Wetterlund, W hington 
National, and Harold R. Gordon, H. & A. om 


ference. 
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to see... these days, when money is of prime importance. 
The Mutt His complete analysis of your present insurance shows how 
well you are protected. And if there are any weak spots in 
your whole protection plan, he recommends the newest, 
that Cost $1200 most practical policies to make your insurance sound. 
Right now, The Man with the Plan recommends the new 
low-cost Employers’ Group Family Liability Policy ...a 
$10.00-a-year single policy which covers law suits for 
injuries caused by you, your wife or children. . .yes, even 
your dog or cat. It covers all types of accidents, anywhere, 
for which you may be liable, exclusive of automobile. 
Do you need this policy? See for yourself, now. Ask The 
Man with the Plan to make a complete analysis of your 
insurance protection. He’ll gladly do it free. 


SPORT never won a blue ribbon in his life. He was just 
plain dawg...a family pet... one of patchwork ancestry. 
Yet he was the nicest Pup in the world...and his owners 
wouldn’t part with him for anything. 

But you know how dogs are. Drop a cookie, then try 
to grab it away, and you get an argument. That's what 
happened to the little girl across the street. Sport nipped 
her. And, according to the court, the scar on her face was 
worth $1200. ..a lot of money to pay. 

Such things can happen. . . and nobody knows 
it better than The Man with the Plan. He knows 
of many cases where dog-owners would have 
been forced to pay out of their own pockets even 
more than $1200...if they hadn’t taken 
his advice. 

The Man with the Plan is the man 





THE EMPLOYERS’ GROUP MAN IS 


The Man with the Plan 


THE EMPLOYERS’ GROUP + 110 MILK STREET, BOSTON, MASS. 













THE EMPLOYERS’ LIABILITY ASSURANCE CORP., LTD. 
THE EMPLOYERS FIRE INSURANCE CO. 
AMERICAN EMPLOYERS’ INSURANCE CO. 
































Sure, most dads would give anything they possess to change 
places with their lads in the service. But this isn’t that kind 
of a war. It’s a war where everybody has to wear the coat 
which fits him best—and there’s plenty to be done by every- 
one . . . whether it be on the front line, the production line, 
or the dotted line on a life insurance application. 


For instance, your policyholders—even those not among 


DAD CAN’T TAKE HIS PLACE! 


Nearly ten billion dollars of life insurance assets are invested 
in government bonds. 

Second, our democratic institutions could be destroyed 
and the war lost if the flames of inflation should spread 
across the country. By creating a reservoir of savings, policy- 
holders’ dollars are pooled to help prevent that catastrophe. 


Third, morale is an important factor in achieving vic- 


the millions of American policyholders now under arms—are tory. In your community, men and women are going 
making a real contribution just by owning about their jobs with freer minds be- 
te sth . SAFET bi 

life insurance. Here’s how: ts cause of the life insurance you have 


First, the United States Government 
needs money to win this war. Your 
policyholders’ premiums are rapidly being 


in United States securities. 


reinvested 





PRoviDENT MutTva. 


sold them. 
Yes, Mr. Agent, you are important 
because you are helping other people to 


do a very essential job. 


LiFe INSURANCE COMPANY OF PHILADELPHIA 


Pennsylvania @ Founded 1865 























